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Abstract 

In recent years, Europe has witnessed social movements that break away 
from the conventional patterns typical of 19th and 20th century movements. 
The party-or trade union-organised social movements, very much centred on 
19th century political and economic issues, or the New Social Movements 
centred on more universal values such as peace, environment, gender, 
ethnicity, of the 20th century seem to be changing their 'repertoire'. At the 
beginning of the 21st century, parties and trade unions have been losing their 
leading role in the organisation of demonstrations and strikes and collective 
actions prepared and led by specific actors have given way to new forms of 
social action, without leaders, without organisation, without headquarters, 
and which use social networks as a form of mobilisation. These are social 
movements that contest not to have more rights but to exercise those that 
exist, a full citizenship that offers the freedom to express one's opinion and 
the regalia of participation in political, economic, social, educational areas. In 
Europe, there are various types of such movements, but we will highlight the 
"Geração à Rasca (Scratch Generation)" movement in Portugal and that of the 
"Indignados (Outraged)" or 15 M in Spain, both started in 2011, and which 
had repercussions in the main European capitals. Using a qualitative 
methodology, through these protest movements we seek to understand how 
the complexity of today's social movements and their non-institutionalisation 
represent a challenge to European democracy. 
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Introduction 

The post-war democracy made possible an opening for economic and social 
development and the industrialisation process led society to a profound 
transformation: the industrial society gave way to the information society and today 
we speak of a network society (Castells, 1999). Democracy, as a historical process, 
was the result of many popular protests over time and one of the consequences of the 
democratic process is the existence of social movements, which may or may not be 
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democratic (Tilly, 2004, p.56). However, the relationship between democracy and 
social movements is not consensual, since these are sometimes considered a threat to 
democracy, and at other times a symbol of its vitality, of the dynamism of civil society. 
Digital technologies have reinforced the way in which social movements are viewed. 
It can be said that social organisation in digital technology networks is a new form of 
social organisation that transcends the physical territorial spaces of each state and 
becomes global. This technology has created a generation of internet users who 
favour this medium to communicate among themselves, thus escaping the channels 
created by the institutions of society, namely the traditional media, giving rise to "self-
commanded mass communication" (Castells, 2007, p.248). Now, from network 
communication to the mobilisation of network movements was such a rapid step that 
European democratic institutional bodies, imbued with the full weight of their 
tradition of representation and bureaucracy, have difficulty in seeing and 
understanding the real significance of these movements. 

The concept of social movement has evolved as society has been and in the last three 
decades of the 20th century, authors such as Touraine (1969, 1973, 1978) and 
Melucci (1996) understood social movements as a form of sustained collective action, 
whereby actors sharing identities or solidarities  confront dominant social structures 
or cultural practices. In this way, current social movements (post 2000) have become 
more complex and analysis little consensual, mobilise in networks and on the margins 
of institutional mechanisms, question institutional political and party structures, 
acting on their margins, as happened in Iberian, with the Scratch Generation and 15 
M or "Indignados" but assert themselves as a social actor to the extent that they put 
democratic governments in dialogue with social movements. 

Thus, through a qualitative methodology, using information conveyed in Portuguese 
and Spanish newspapers about the movements " Scratch Generation " and 
"Indignados", we seek to understand how the complexity of today's social movements 
and their non-institutionalization represent a challenge to European democracy. 

1. Analysis: The Iberian Movements 

1.1. The ‘Scratch Generation’ movement in Portugal  

It was in the context of economic insecurity and political mistrust in Portugal that the 
so-called ‘Scratch Generation’ movement, which campaigned against unemployment 
and precariousness, was born (Baumgarten, 2013). The movement grew from the 
challenge launched by young people via social networks and it essentially targeted 
young people. The promoters of the ‘Scratch Generation’ were themselves young 
people, graduates and symbols of the generation, given their status as trainees, 
fellows or unemployed. They felt angry that their generation was experiencing 
difficulties becoming economically independent of their parents despite their 
academic training, and they shared their anxieties with other young people via the 
internet. They decided to send an open letter to civil society explaining the need to 
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address the precarious working conditions in Portugal, where qualifications, skills 
and experience were not mirrored by salaries and decent contracts, and where they 
were pejoratively referred to as ‘the generation of five hundred euros’. In fact, in their 
Facebook appeal, they stated, ‘We, the unemployed, “five-sevens” and other poorly 
paid, disguised slaves, subcontractors, contractors, false self-employed, intermittent 
workers, interns, trainees, student workers, students, mothers, parents and children 
of Portugal, let us express our discontent’ (Scratch Generation Protest Blog, 2011). 
The protest stemmed from the right of all citizens to demand education and 
employment, an expression of citizenship that was not subsumed by the right to vote, 
as one young person commented. It was also an affirmation of the young people’s 
distrust in the political system; therefore, they affirmed that the movement was to be 
‘a nonpartisan, secular and peaceful protest, that tries to reinforce participatory 
democracy in the country’ (Scratch Generation Protest Blog, 2011). Comments and 
behaviour such as this corroborate the opinion of researchers that ‘the most educated 
young people are more active, have more civic awareness and make more use of 
citizenship rights’ (Ferreira & Silva, 2005, p. 146).  

The aim of the ‘Scratch Generation’ movement was, according to the promoters, to 
contribute to ‘triggering a qualitative change in the country’ (Scratch Generation 
Protest Blog, 2011. They wanted to find solutions to Portugal’s problems and to then 
be part of those solutions. Lacking prospects for the future and in a profound state of 
frustration, they felt the need to unite and to manifest in the public sphere their claims 
to rights that were being withheld.  

The lack of employment experienced by this generation of qualified young people was 
not merely a conjunctural problem, since, due to the massification of higher 
education, there had been an exponential increase in the number of students during 
the 1990s (Abrantes, 2003). In fact, the number of students in higher education in 
Portugal rose from around 11,000 to 60,500 during that decade (Abrantes, 2003), 
making it increasingly difficult for graduates to enter the labour market. Of course, at 
the time the movement was launched, this structural issue was the least of the young 
people’s worries.  

Thus, on 12th March 2011, at 3 pm, the squares in the main cities of Portugal were 
filled with ‘Scratch Generation’ protesters. Demonstrations were held in several 
centres of portuguese cities, squares and streets that were historically emblematic.  

In the capital, Lisbon, the largest demonstration took place on Avenida da Liberdade. 
Approximately 200,000–500,000 participants (the number varies according to the 
information source, that is, the police or the organisation itself) protested against the 
precarious situation in which they lived. Crowds came from all sectors of society, with 
the number of demonstrators far exceeding the expectations of both the young 
promoters and the general participants. The demonstration was surprising not just 
due to the number of participants, but also due to the different age groups that took 
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part (Jornal de Notícias, 2011). A few years earlier, this kind of intergenerational 
union was almost unthinkable in the context of a single protest. Secondary school 
students took part in several demonstrations against the global tests that had to be 
passed in order to enrol in university. As a result, the older generations labelled them 
the ‘scratchy generation’. This pejorative labelling was generalised in the society of 
the time, which created a generational gap that would eventually undo itself, at least 
momentarily, during the demonstration of 12th March 2011. On that day, acting 
together and taking part in the same march, were not only those directly affected by 
the economic crisis (i.e. young people), but also the parents and grandparents of those 
who were ‘unemployed and precarious’, who had to continue to financially support 
children who should have been able to self-sustain. The complaints of the young were 
also the complaints of their older relatives, since the professional instability 
experienced by the young resulted in the economic degradation of previous 
generations. As mentioned in an article in Visão (2011, p. 70), one in five young people 
aged 25–35 was at that time economically dependent on family. In some cases, even 
at the age of 40, people reported having no stable salary and so no ability to fund their 
own house or family (Diário de Notícias, 2011), although many of these people held 
higher education qualifications. During the last quarter of 2010, the number of 
unemployed graduates rose to 68,500, which was equivalent to 11.2% of all 
unemployed people (Loureiro, 2012, p. 337). With so many living in such precarious 
economic circumstances, reports of individual injustices quickly circulated via social 
media, eventually being transformed into a collective injustice. This was reflected in 
the posters people held during the demonstration, which featured slogans such as 
‘Living Communism - Spreading Anarchism’, ‘Capitalism is Abominable’, ‘The Country 
is Scratchy’ and ‘Scratchiness is Precariousness’. Several politicians also joined the 
Lisbon march despite it being a non-partisan movement, as did members of right-
wing extremist groups, anarchists and members of the LGBT community (Jornal de 
Notícias, 2011).  

The solemn parades of yesteryear, which progressed at a slow and almost reverent 
pace, have now given way to demonstrations in which music and dance add a certain 
colour to the event. Although these manifestations of protest in Portugal had a playful 
component, the spectacularity they exhibited was only modest when compared to the 
performances seen during other European anti-globalisation mobilisations, in which 
masks and disguises alluded to a certain subversion of the carnival theme, which gave 
the events a high level of visibility in traditional media outlets.  

As an article in Visão (2011) said of the demonstration seen in Lisbon and which also 
applied to those in other cities:  

It is not only a manifestation, but several: the manifestation of precarious workers, 
the manifestation of university students with no future, the manifestation of the 
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unemployed, the manifestation of pensioners by anticipation, the manifestation of 
pensioners of 200 euros, the manifestation of the unschooled workers ... (p. 66).  

The movement was a collective action driven by individual interests. Each individual 
spontaneously joined in after reviewing the situation, as, just like the organisers, they 
felt themselves to be without future prospects. Effectively, they lacked a group goal 
that would keep them together beyond the circumstances of the moment. As Pinto 
(2011) notes, they took part in the demonstration: for a future, for a job, for the end 
of green receipts, out of curiosity or just to see what it was like, for raising the 
minimum wage, for the father, for the daughter, dancing, singing, applauding, 
shouting, or even in silence, no one dared to imagine that the voices and words would 
merge into one message (p. 34).  

In recent years, a number of studies have pointed to the distancing of young people 
from ‘traditional’ or ‘conventional’ politics, such as participation in party voting or a 
party affiliation, and the growing interest among this population in ‘unconventional’ 
politics, such as collaboration in organisations or associations and protest actions 
(Magalhães & Sanz Moral, 2008, p. 27). The popularity of the ‘Scratch Generation’ 
movement with young people may be a sign of the divergence of the institutional 
politics of the democratic state from popular politics, that is, a demonstration that 
young people have both civic and political awareness, although they distrust the 
methods of representative democratic politics.  

1.2. The 15M Movement or "Indignados". 

Two months after the Portuguese movement, in Madrid, the May 15 2011 
demonstration was an example of the challenge that leaderless mobilisations 
organised through the internet represent for Democracy. Here, as in other European 
demonstrations, it was through social networks, especially Facebook and Twitter, 
that there was a mobilisation for the May 15 protest. This year, Spain was immersed 
in the crisis affecting the Eurozone, unemployment reached 22% (47% were young 
people), and the government, to contain the deficit, promoted cuts in health, 
education, social service. To make matters worse, the socialist executive approved the 
Sinde law (control and censorship of information on the Internet), which mobilised 
some activists to create a digital platform, which they called “Democracía Real Ya” 
(Real Democracy Now), and to make their discontent known. On the aforementioned 
networks, Democracía Real Ya called a demonstration for 15 May 2011, a Sunday, 
exactly seven days before the municipal elections. Through a manifesto they 
explained the reasons why they were calling on citizens to take to the streets on 15 
May. With the emblematic phrase ""we are not merchandise in the hands of politicians 
and bankers" they tried to attract the attention of internet users to their manifesto. 

Then, through a simple and direct text, they touched on the crucial points of collective 
dissatisfaction. It began like this: "We are ordinary people. We are like you: people 
who get up in the morning to study, work or look for work, people with families and 
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friends. People who work hard every day to live and give a better future to those 
around them...". They then explained in several items the reasons for their indignation 
and apprehension, among which they highlighted corruption among politicians, 
businessmen and bankers, and the absence of a true Democracy, since the political 
class did not even listen to the people. And they ended: "We are people, not 
merchandise. I am not only what I buy, why I buy and for whom I buy. For all these 
reasons I am outraged. I believe I can change. I believe I can help. I know that united 
we can do it. Come with us. It's your right" (Manifesto Facebook). 

This call and the reasons that were given for the demonstration went against the 
disharmony that hovered in society, especially among the youth, highly qualified, 
unemployed and without a glimpse of a better future. The same disenchantment 
popularised Stephane Hessel's book “Indignant”, which referred to social inertia in 
the face of the "international dictatorship of financial markets" and called for a 
"peaceful insurrection" (Hessel, 2011). This hero of the French resistance to Nazism 
considered that the worst attitude of citizens was indifference, since it led to inaction 
and consequently could lead to the loss of acquired rights.  Hessel's little book had 
many readers in Spain, and was perhaps inspirational for the mentors of "Democracia 
Real Ya" and those who took to the streets on 15 May. On that Sunday, around 130,000 
people, according to the organisers, gathered in Madrid at Puerta del Sol, the city's 
central square to protest. The newspaper El País reported that many of the 
demonstrators were unemployed poorly paid, subcontracted, mortgaged, outraged 
by the economic crisis and the resulting social problems (El País, 15 May 2011). 
Among the most underprivileged were young people, who being supporters of 
netactivism "new type of action in connected digital networks", (Di Felice, 2012), 
contributed to the rapid dissemination of the message and the turnout of so many 
people at the demonstration. The participants, armed with slogans such as "this crisis 
we are not paying for it", "it is not illegal the voice of the people", or "politicians do 
not represent us" (El País, 15 May) walked through the main streets and squares in 
the centre of the capital (Gran Vía, Paseo del Prado, Atocha) and demonstrated their 
feelings towards governments, banking, the political class, and above all the 
mismanagement of the crisis by a "dysfunctional and irresponsible political system" 
(Castells, 2013a, p.90). Through this non-partisan form of organisation they showed 
their lack of confidence in leaderships, parties and trade unions to represent them, 
similarly to other European citizens and others. They therefore introduced an 
innovative form of mobilisation into social movements, although in the street they 
used the old methods: marches, lectures, posters, to make the reasons for the 
demonstration visible to the community and the traditional media. In the Spanish 
capital the demonstration did not end without clashes with the police (El País, 15 
May). 

The "Indignados" of Madrid were joined by other malcontents who at the same time 
protested in around 50 cities in Spain, as well as in Portugal, Ireland, Holland, France 
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and the United Kingdom. In all countries, historically symbolic places were chosen for 
the space of representation, sharing and discussion, in a search for community 
solidarity lost in the anonymity of mobilisation. Once the demonstration was over, a 
group of indignados from Madrid decided to stay in Puerta Del Sol to reinforce the 
dimension of their displeasure and discuss the meaning of real Democracy. In the 
early hours of the 16th, the camp was violently broken up by the police. The 
repression acted as a rallying factor to call a new camp for that night and for the whole 
week, until the Sunday of the municipal elections. The Electoral Commission 
considered the encampments illegal because they did not allow the calm required for 
democratic reflection (El País, 17 May 2011). 

Suddenly, this social movement took on a life of its own and surpassed the aim of the 
"Democracía Real Ya" platform. From then on, the "encampments", as they became 
known, either in Puerta del Sol or in other squares, were no longer organised by 
"Democracía Real Ya". This platform participated in the encampments but together 
with other collectives, including Attack, Anonymous, No Les Votes, Juventud Sin 
Futuro. The 15M or, as it was popularised by the media, "Indignados", ended up 
becoming another movement from the "encampments" (Elecciones 24, 20 May 2011), 
with the implementation of a kind of "micropolis" where a micro model of real 
democracy was experienced. 

The exercise of real democracy was carried out during the Spanish "encamped" and 
in all the encampments that were spread across the main European squares. In these 
encampments, as in the demonstration, mainly young people participated, although 
middle-aged and senior people could be  

found in them, who shared the concern about the economic, political and social 
situation, who did not see themselves in political parties or trade unions, and who 
came together to seek change (Elecciones 24, 20 May 2011). The capitalist economic 
system had generated the crisis but the politicians defended the financial interests of 
the banking and bankers more than the interests of those who elected them, the 
citizens. 

These, in turn, found it legitimate to claim their right to be indignant and fight for "a 
new society that prioritises life rather than protecting economic and political 
interests" (Elecciones 24, 20 May 2011). In a peaceful and orderly way they tried to 
implement in the squares where they camped a new social and political organisation, 
based on community fraternity and a participatory politics. 

In a true practice of direct democracy all decisions concerning the camp and its 
messages outside it were decided in a general assembly. 

These assemblies met, as a rule, daily, with around two thousand people. Similar to 
what happened in the Athenian public square (agora) each citizen standing in the 
Puerta del Sol, arm in arm, voted on each measure to be taken for the benefit of the 



ISSN 2601-8632 (Print) 
ISSN 2601-8640 (Online 

European Journal of  
Social Sciences 

July - December 2021 
Volume 4, Issue 2 

 

 
104 

community. To implement the measures decided in the Assembly they created 
working committees, autonomous from each other, which dealt with basic issues such 
as hygiene, safety, communication, to the elaboration of proposals to be submitted to 
the Assembly, there were also committees for concrete and specific actions: 
agroecological initiatives, reform of the electoral law, preventing evictions. 

There were no leaders, it was a collective but in which each participant was there in 
an individual capacity, only representing himself. Each person was free to say what 
they thought or felt, without needing intermediaries, which for Javier Toret (a 
member of Democracia Real Ya) is a "paradigm shift between citizen and 
governments, unions and media" (quoted by Castells, 2013a, p.99). We are facing an 
empowerment of citizens, collective unity concentrates popular strength and gives 
them power, if only that of visibility, that of spreading their thoughts. 

The citizens camped in Madrid's Puerta del Sol drew up a series of proposals that were 
approved in a general assembly, regarding the change of the electoral law, respect for 
the basic rights enshrined in the constitution, reform of the working conditions of the 
political class, tax reform, education, regulation of the markets, participatory and 
direct democracy, true separation between State and Church, promotion of renewable 
energies, effective separation of powers, recovery of privatised public companies, 
reduction of military spending, recovery of historical memory, total transparency in 
the financing of political parties and their accounts as a means of curbing corruption. 

In this movement there was never a formal organisation, with a defined programme; 
there were proposals, many of them, not only from the Madrid campers but also from 
those of other cities and countries, although their aim was not to fulfil them 
immediately. The participants of the "encampments" knew that positioning 
themselves outside the established institutional system would not make any proposal 
viable (Castells, 2013b, p.103), but in the long term it could present an alternative, as 
eventually happened when citizens who participated in the movement formed a new 
party. 

These camps, where they implemented a new democratic model, as they existed in 
default of the established power could not last long. This exercise in real democracy 
implied the occupation of public space, and even assuming that it belongs to everyone, 
it was still seen as an "affront" to the holders of political power, a kind of 
counterpower. Consequently, the response to this action, on the part of the Spanish 
government and other European governments where there were encampments, was 
a ban on staying in the squares, often accompanied by police repression (El País, 3 
August 2011). In addition, this occupation brought problems of maintenance of the 
area itself. 

It was not possible to stay indefinitely in the camp because life deteriorated and it 
began to be the home of the homeless. This circumstance, together with the fact that 
with the passing of time only young people without family responsibilities could take 
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part full-time in the assemblies, began to empty the movement, inside and out, in the 
eyes of public opinion. Standing meant shrinking crowds and they couldn't risk being 
reduced to half a dozen camped activists if they wanted to give a voice to the whole 
population. So at the end of June they lifted the Madrid camp and the others came 
after. The movement was continued in the neighbourhoods through residents' 
assemblies, which functioned along the same lines. The assembly was sovereign, 
leaderless and with independent committees. Its decisions were disseminated over 
the internet so that they could be debated by everyone. The activists built an 
"organisational culture" based on values such as diversity, subjectivity, transparency, 
open confrontation aimed at building consensus and "ideological contamination" in 
the face of dogmatism (Della Porta, 2005). 

Castells considers this movement "essentially political". The sociologist says that "it 
was a movement for the transformation of a pseudo-democracy into an authentic 
democracy" (2013a, p.102) and, despite only having assumed this character in the 
second phase, the truth is that it was the original manifesto which triggered the 
movement, therefore, which originated its existence. 

The novelty of this movement and of the later European movements was, according 
to Camargo, "the appearance of "tides" in which various sectors joined in protest, 
claiming their own issues but merging them into a common protest"(Camargo, 2013, 
p.136). And in this novelty lies a great challenge of the social movements, in that they 
reached a human and geographical dimension not imaginable in previous movements 
and put institutional powers into dialogue and attempts to negotiate with non-
institutional actors. 

2. Discussion: the challenge of social movements for European democracy 

The movements of 12 March and 15 May 2011 in the Iberian Peninsula were not 
isolated cases, they are part of a line of contestation that crossed Europe in crisis. 
Movements arise for diverse reasons, as we have seen, but the current ones, for 
Castells, result from the "contradiction and conflicts of specific societies, and express 
people's revolts and projects resulting from their multidimensional experience" 
(Castells, 2013a, p.170). For Romanos (2011) in Spain, the 15M movement 
inaugurated a cycle of protest whose extent and intensity, capacity of convocation and 
transversality are unprecedented in the recent history of this country. 

These Iberian mobilisations follow the wave of transnational mobilisations of 
indignation that started in North Africa and the Middle East and that network 
communication has facilitated, making these global movements a challenge for 
European leaders. 

For Bela Irina Castro they represent a "countercultural social contestation movement 
that seeks to rescue the debate and the political decision into everyday life through 
the occupation of public spaces" (2012, p.124). 
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Social movements have demonstrated citizens' divergence from the liberal political 
model and capitalist economy governing European states, demanding a less elitist and 
more participatory politics. The movements that have occupied the squares and 
streets of Europe appeared spontaneously through mobilisation in social networks, 
without party or trade union organisation, even rejecting established leaderships. 
This new form of mobilisation and action seems to refer to the citizens' disagreement 
with the systems of representation, whether parties or unions, and to the emergence 
of a global citizenship that shares the desire for a renewed Democracy, and becomes 
a challenge insofar as the connection in networks leads to an alteration of the social. 
As Di Felice points out, "net-activism marked the first forms of social conflictualities 
that through the internet displace social action to a planetary computer spatiality" 
(2013, p.55). This spatial displacement of action, ease of appearance and expansion 
in space, makes institutional control difficult and enables the survival of movements 
such as the "Indignados", as well as the appearance of more demonstrations in the 
European public space. On the other hand, the internet functions as a protective factor 
against repression and as a facilitator of widespread communication, not only with 
the participants/sympathisers of the movement but with the whole of society, and, 
most importantly, it establishes a connection with the culture of today's societies 
which, in Castells' opinion, is "the culture of autonomy" (Idem: 171). Citizens claim 
autonomy from historically constituted institutions, embodied in "a new social 
contract" (ibid.). This contract is based on the freedom that communication through 
the Internet grants to its users (Idem, 172). Thus, for this author, "behind the scenes 
of this process of social change is the cultural transformation of our societies" (idem, 
ibidem), which is reflected in the will to transform the democratic political process 
(idem, 113). In the case of the 15M, mistrust of conventional politics brought together 
people with or without ideology in a non-partisan movement, but with political aims 
and a reaction to the current political system itself, which is why they are running 
away from the corporate mechanisms of politics. 

Another challenge they pose is that of security, as they break the rules of institutional 
bodies they cause a certain fear, leading governments to respond with police 
repression to movements that are presented as peaceful. The current democratic 
political organisation does not know how to deal with all "this dizzying multiplication 
of communication, this taking over of the word by a growing number of subcultures" 
(Vattimo, 1989, p.87). The cultural dimension and that of social change which some 
researchers have identified in social movements (Goodwin and Jaspers, 2004) are 
evident in the movements which have recently emerged in Europe. Proof of this is the 
emergence of new political forces such as "Podemos" in Spain or "Syriza" in Greece. 

Does this mean that social movements are leading us towards the construction of a 
European public sphere? The answer to this question already takes us into the sphere 
of European political contestation. According to Della Porta and Caiani, there are 
several obstacles to the Europeanisation of political conflict: the low visibility of the 
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EU in political terms; the enormous power of corporate and institutional actors; a 
certain isolation of NGOs from political networks; the high cost of transnational 
mobilisations; or even the predominance of organisations historically anchored in the 
nation-state. For the above-mentioned authors, European collective action will have 
to involve the union of social actors, in the sense of stimulating common identity. 
However, this may not be such a far-off challenge for the European Union, given the 
protests of the last four years. The crisis situation has highlighted similar problems 
and struggles among citizens of the various EU nation states, which has contributed 
to a strengthening of identities, especially among those most disadvantaged by social 
policies (Della Porta and Caiani, 2009). 

To conclude, we understand, like Gohn, that the fact that these demonstrations are 
part of a "new form of social movement composed predominantly of young people, 
educated, connected by and in digital networks, horizontally organised, critical of 
traditional ways of doing politics" (2014) becomes the biggest challenge of social 
movements for the European space, because they call into question this model of 
representative democracy. 

Conclusion 

The collective actions currently taking place in the streets pose European democratic 
governments the challenges of dealing with large-scale movements, operating in 
networks but spontaneous in appearance, mobilised through the internet, and of 
seeing the urban public space occupied by movements not organised by parties or 
trade unions, outside institutional formalism and state control. 

As in previous centuries, social movements reflect the society in which they are 
embedded. If today technology has made available to individuals the opportunity to 
be both actor and receiver of information, the possibility to become visible without 
intermediaries, this technique is naturally harnessed for the promotion of social 
discontent, as once were the traditional media, especially newspapers. Despite all the 
technology, we think that it is in the streets and not in the networks that movements 
are challenging democracies as promoters of social and political change. It was the 
social problems that brought people to the streets and not Facebook or Twitter, 
because if there was no dissatisfaction, injustice and social inequality there would be 
no place for these protests. We have the Iberian examples analysed here, in particular 
the "Indignados". It was their permanence on the streets that allowed them to create 
complicity, 

It was their presence on the streets that enabled them to create complicity, discover 
idiosyncrasies, make suggestions, leading some of the elements that made up the 15M 
(although already disconnected from the movement) to move forward with proposals 
of a political nature. And, as in the past, political power only adapts to the changes 
demanded by society through contestation. However, it should be noted that this 
protest movements, which has manifested itself in unison within Europe, does not 
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reflect a desire for a single government in the European Union; on the contrary, one 
of the criticisms expressed in these demonstrations by citizens was the subservience 
of nation states to the European Union. This means that these protests are still 
nationally oriented, reflecting more an internalisation than an externalisation of 
European collective action. 
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