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Abstract

This quantitative research, has the objective of measuring the impact on the
users of Interactive multimedia services, in the systems engineering career of
the Instituto Tecnoldgico de Mexicali. The method is a survey applied to a
sample of students of the Systems Engineering degree at the Instituto
Tecnolégico de Mexicali. The results of a survey applied about Interactive
multimedia services is Interactive multimedia services, is a new tool of the
Acrobat DC professional suite, which allows the user to generate PDF
documents which contain various multimedia elements, such as MP3 audios,
Videos, Photos, which are intended to be a valuable tool in the student
teaching process and is used successful for the 402 students enrolled in
systems engineering career of the Instituto Tecnoldgico de Mexicali. Based on
the results obtained from this research, it can be seen that the students of the
systems engineering career of the Technological Institute of Mexicali,
consider themselves to be enthusiastic about information and communication
technologies, such as interactive multimedia services, and they wish to use
these technologies, as an area of opportunity we discovered that this
technology is not currently used in the systems engineering career of the
Technological Institute of Mexicali, nor in other academic departments, the
students surveyed show that they know these technologies and that they
would recommend them as a means to improve the learning, besides that they
consider these technologies reliable.
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1. Introduction

Interactive multimedia services, is a new tool of the Acrobat DC professional suite, which
allows the user to generate PDF documents which contain various multimedia elements,
such as MP3, Videos, Photos, which are intended to be a tool valuable in the teaching
learning process of students, this quantitative research has the objective of measuring
the impact on users of the systems engineering career of the Technological Institute of
Mexicali, which has 402 students enrolled and make a diagnosis, based on the results of
a survey applied to a sample of students from the systems engineering career of the
Technological Institute of Mexicali.

2. Instrument Used

1.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali,
are known by the students.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali,
are useful for the student.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali,
are used regularly in classes.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali,
would recommend them to other students.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali,
you consider them necessary for a better learning.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali.
Apart from the use in class, you have seen them used in some other department
of the ITM.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali.
In the last 12 months you have used them in the ITM.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali.
If you had the opportunity to use this technology, you would use it.

The Interactive Multimedia Services that are used in the subjects of the
Computer Systems Engineering career at the Technological Institute of Mexicali,
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you consider them reliable for use in the classroom.

10. As a student of the subjects of the Computer Systems Engineering career at the
Technological Institute of Mexicali, you consider yourself an enthusiast of
information technologies.

With the following multiple choice answers:
a. Totally disagree
b. Disagree
c. Alittle disagree
d. Alittle bit of agreement
e. Agree

f. Totally agree

Media

—Media

Fig. 1. Graph of results.
Conclusions

Based on the results obtained from this research, it can be seen that the students of the
systems engineering career of the Technological Institute of Mexicali, consider
themselves to be enthusiastic about information and communication technologies, such
as interactive multimedia services, and they wish to use these technologies, as an area of
opportunity we discovered that this technology is not currently used in the systems
engineering career of the Technological Institute of Mexicali, nor in other academic
departments, the students surveyed show that they know these technologies and that
they would recommend them as a means to improve the learning, besides that they
consider these technologies reliable.
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