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Abstract

Multicultural societies face the challenge of advancing intergroup
relations. The group status in the society determines the presence of
attitudes as well as mutual intergroup relations. The outgroup contact is
one of the opportunities that assists the advancement of relations in the
society.The goal of this study is to examine the differences of attitudes
toward multiculturalism and assimilation in the majority and minority
groups, and to which level we can predict the attitudes toward
multiculturalism and assimilation based on the ethnic identity and
contact with outgroup members. In this esearch, 361 youngsters are
included. They are eighth and ninth grade students from five elementary
schools in the city of Tetova, R. Macedonia. Of them, 166 study in
Macedonian language, 195 in Albanian. To see the difference between the
majority and minority group regarding the multicultural and assimilation
attitude, t-test was used; for the prediction of intergroup attitudes, we
used regressive analysis. The findings show that the minority group
favors more multiculturalism while the majority group favors
assimilation. As strong predictors of intergroup attitude, except ethnic
identity, ethnic identification and outgroup contact appear as well. In
order to advance the intergroup attitudes and relations as well as develop
a multicultural society, the presence of outgroup members contact is
important.
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Introduction

Countries with ethnic and cultural diversity are often challenged by intergroup
relations. Psychologists provide models of intergroup relations which help societies
with ethnic and cultural diversity fulfill the needs and interests of different groups.
All of this serves for the purpose of advancing the relations and wellbeing of all society
members. Berry (2011) offers the model that includes acculturation strategies and is
based on the level of original culture maintenance and readiness to participate in
contact with outgroup. According to him, when minority group members refuse to
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maintain their cultural identity and have a tendency to contact on daily basis with
members of the other culture, it is known as the strategy of assimilation. When
individuals show interest in maintaining their cultural identity but simultaneously
conduct daily interactions with outgroup, it is known as integration. When integration
is a feature of the society and it includes all ethnic groups then it is about
multiculturalism.

Verkuyten (2004), defines multiculturalism as a provider of opportunity for equal
participation of all groups in the society. Equality and discrimination prevention,
stimulation of tolerance and respect toward outgroup are the basic tenets describing
multiculturalism in Netherland (Verkuyten, 2004). Since ethnic groups with different
social status have different goals, it is expected that preferences towards
multiculturalism and assimilation will also be different, depending on the group
status. Research studies confirm exactly the same. Minority group members express
stronger support to multiculturalism than majority group members (Verkuyten,
2005; Verkuyten & Martinovic, 2006), whereas majority group members favor
assimilation or adapting to the dominant culture (Verkuyten & Martinovic, 2006;
Ajdukovi¢ & Corkalo, 2008). Furthermore, in-goup identification moderates
multiculturalism impact. The more minorities support multiculturalism, the more
they express their identification to ingroup. As for the majority group members, the
more they express support to multiculturalism, the less they express identification to
ingroup and express more positive attitude towards outgroup (Verkuyten, 2005).
Majority group members express less positive attitude towards outgroup than
members of minority groups and also express a lower level of ethnic identification
(Verkuyten, 2005; Ajdukovi¢ & Corkalo, 2008).

Intergroup Contact Theory (Alport,1954) offers strategies to facilitate and reduce
intergroup tensions and attitudes. According to this theory, the possibility of contact
with members of different groups could stimulate more positive intergroup attitudes,
respectively reduce prejudice and increase tolerance (Schlueter & Scheepers, 2009;
Brown et al., 2007; Verkuyten, 2009). The research conducted with pedagogical
students in Macedonia who (in mixed groups) have participated in training on
multiculturalism, respectively, who have participated three or more times in such
training, express more positive attitudes toward the outgroup than students who
have not taken part or have participated less than three times (Osmani Ballazhi et al,
2014). Research shows that the number of friends from outgroup is positively related
to attitudes towards multiculturalism (Verkuyten & Martinovic, 2006), and the more
frequent the contact with outgroup members is, the more positive the attitudes
towards the outgroup (Osmani Ballazhi et al., 2016). Corkalo & Ajdukovi¢ (2008)
argue that individuals who have more outgroup contact show greater tolerance
towards outgroups and more positive attitudes towards cultural diversity,
endorsement of multiculturalism. As for majority group members, the more they
express they have outgroup member contact, the more they support multiculturalism
(Verkuyten & Martinovic, 2006). Intergroup contact reduces prejudice, nonetheless,
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it is even more effective when the contact contains a close relationship, a high quality
intergroup relationship, as is friendship (Pettigrew & Tropp, 2011). The findings of
other research are in line with the abovementioned and indicate that individuals who
have close contact including home visits to outgroup members express more positive
intergroup attitudes than the ones who do not make such visits with outgroup
members (Osmani Ballazhi et al, 2016). The more structural discrimination is
perceived the more the support to multiculturalism is expressed in both, minority and
majority groups. This is an indicator that multiculturalism is not only support to
cultural diversity but it represents support to equal opportunities (Verkuyten &
Martinovic, 2006).

The goal of this study is to analyze the differences of attitudes toward
multiculturalism and assimilation in majority groups (Macedonians) and minority
(Albanians) as well as to which extent the intergroup attitudes can be predicted,
based on ethnic identity and outgroup contact.

Method
2.1 Sample and procedure

There are 361 pupils of eighth and ninth grade included in the research. They all
follow lessons in one language in the city of Tetova, either Macedonian or Albanian.
From the total number of the included subjects in the research, 166 learn in
Macedonian and 195 in Albanian language. The research is conducted from February
to April 2017. The subjects filled out the questionnaire in their native language, during
lessons in classrooms. The duration of filling out the questionnaire was 40 minutes.

2.2 Measuring instruments

The tolerance towards ethnic diversity/attitude towards multiculturalism scale is
used to measure attitudes towards multiculturalism (Corkalo Biruski & Ajdukovi¢,
2008). The scale consists of nine items and has shown good reliability in previous
measurements (a = 0.66 - 0.79, Biruski Corkalo & Ajdukovié, 2012). It has shown a
good reliability in this research as well (a = 0.80). The subjects were asked to express
on how much they agree to each item in a scale from 1 (totally disagree) to 4
(completely agree). The highest result achieved in the scale indicates higher tolerance
of the subjects towards multiculturalism. Example item: , Ethnic minorities enrich the
culture of every nation“. The attitudes towards assimilation are measured by three
items (Corkalo Biruski & Ajdukovi¢, 2008). The subjects had four options, starting
from 1 (totally disagree) to 4 (completely agree) for each item. Example item: "The
majority should determine the outline of education in a country. The scale reliability
is satisfactory (a = 0.73). National identity is measured by national identity scale
(NAIT) (Corkalo & Kamenov, 2003), by 27 items. The subjects expressed on how much
they agree to each item, starting from 1 (totally disagree) to 5 (completely agree). An
item example is: I consider that | am aware of my national identification®. The direct
contact to outgroup members is measured through the item: ,My personal contact
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with Albanians/Macedonians: I know they live in my city but I have no contact with
them; I only have intermittent contact; I have acquaintances (I know them or greet on
the street but we don’t socialize); I have Macedonian/Albanian friends”. The subjects
were asked to choose one of the given answers, 1 (lack of contact) to 4 (friendly
contact). The frequency of outgroup contact is measured through the item: “How
often do they contact with outgroup members in the following ways: greeting, texting,
participating in joint physical activities, spend free time together and home visits to
outgroup members”. The subjects answered on how often they contact through the
five offered options, starting from 1 (never) to 5 (every day).

2.3 Research findings

T-testis used to examine if there is difference in the attitudes toward multiculturalism
between Albanian and Macedonian young people. The findings indicate that there is
statistically significant difference in attitude toward multiculturalism between the
two groups i.e. Albanian (M=29.59, SD=4.36) and Macedonian (M=27.27, SD=5.07),
t(340)=7.4, p<0.01. Specifically, unlike young Macedonians, Albanian youth expresses
that they have a more favorable attitude towards multiculturalism. A statistically
significant difference between young Albanians (M = 5.38, SD = 1.96) and
Macedonians (M = 8.89, SD = 2.15), t (345) = 3.6, p <0.01 have the attitudes towards
assimilation. Young Macedonians express they favor more assimilation than the
Albanian youth. Regarding the outgroup member contact, the data indicate that there
is no statistically significant difference between Albanian (M = 2.55, SD = 1.06) and
Macedonian youth (M = 2.71, SD = 0.95), t (353) 6.8, p> 0.05.(Table 1.). There are no
differences on all variables, multiculturalism, assimilation or contact, either by age
groups. The eighth and ninth grade students who learn in Albanian as well as the ones
learning in Macedonian language do not differ when favoring multiculturalism,
assimilation or outgroup member contact is concerned. Furthermore, regarding the
gender, girls and boys who learn in Macedonian language do not differ in favoring
multiculturalism, assimilation or outgroup member contact. Regarding young people,
respectively, young girls and boys who learn in Albanian, the only difference lies in
favoring multiculturalism, namely, girls (M=30.27, SD=4.70) comparing to boys who
learn in Albanian (M=28.98,SD=3.99) t(187)=.01, p<0.05, expressing they favor more
multiculturalism. There are no differences in favoring assimilation and outgroup
contact between girls and boys who learn in Albanian (table 2).

There are no differences between Albanian and Macedonian young people related to
the frequency of texting, spending time together and home visits to each other.
However, regarding the frequency of outgroup member contact, there is a weak but
statistically significant difference related to the frequency of greeting each other as
well as participating in joint physical activities, between the Albanian and
Macedonian youngsters. Unlike Albanian young people (M=3.15, SD=1.27),
Macedonians (M=3.54, SD=1.22), t(215)=.88, p<0.05, declare that they greet Albanian
youngsters more often. In addition, young Macedonians (M = 2.72, SD = 1.24),
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compared to young Albanians (M = 2.33, SD = 1.26),t (214) = 20, p <0.05 declare they
participate more often in joint physical activities (table 3).

Table 1. Results of t-test and descriptive statistics for attitudes toward

outgroup and contact with outgroup by ethnicity

ethnicity

Macedonian Albanian

M SD M SD t df
Attitude toward | 27.2 | 5.07 29.59 | 4.36 7.4%% | 34
multiculturalism 7 0
Attitude toward | 8.89 | 2.15 5.38 1.96 3.6%* | 34
assimilation 5
Contact with | 2.71 | 0.95 2.55 1.06 6.8* | 35
outgroup 3

Table 2. Results of t-test and descriptive statistics for attitudes toward outgroup
and contact with outgroup by ethnicity and sex

ethnicity

Macedonian Albanian

male female male female

M SO | M SD |t df | M SD | M SD |t df
Attitude 26. |52 (277 |4 |11 |14 1289 |3. |30. |47 |.0 |18
toward 95 |2 8 93 |9 5 |8 99 |27 |0 1* | 7
multicultur
alism
Attitude 91 |22 (867 |2. |15 |15|537|1. |54 |19 |.0 |18
toward 9 6 02 |0 3 99 | 3 4 7 4
assimilatio
n
Contact 25 196 (2819 |90 |15 |252|1. |25 |10 |.4 |18
with 8 4 9 09 |8 5 4 6
outgroup

Table 3. Results of t-test and descriptive statistics for contact with outgroup by

ethnicity
ethnicity
Macedonian Albanian
M SD M SD t df
greeting 3.54 | 1.22 3.15 1.27 88* | 21
5
texting 2.25 [1.23 2.23 1.35 1.30 |21
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6
participating in physical | 2.72 | 1.24 2.33 1.26 20% |21
activities 4
spending free time 1.89 | 1.04 1.87 1.23 212 |21

4
home visiting 1.52 | .93 1.61 1.03 1.81 | 21

3

Prediction

Multi regression analysis is used to predict the attitudes towards outgroup. Regarding
the majority group, the attitudes towards assimilation are predicted by the direct
contact, contact frequency (greeting, texting, participating in joint physical activities,
spending free time together and home visits) and ethnic identity. In table 4 and table
5 the correlation between variables in majority and minority groups is presented.

The data point out that ethnic identity, as well as contact frequency (home visits to
outgroup members), represent a significant quantity of attitudes toward assimilation
(R=0.34; R?=0.24; F(8.51)=3.32, p<0.05). The model explains 24% of the criterion
variance. Ethnic identity mostly contributes in explaining attitudes towards
assimilation. From the outgroup member contact, only home visits to outgroup
members, appear as a predictor of the attitudes towards assimilation for the majority
group. Other types of contact frequency like greeting, texting, participating in joint
physical activities and free time spent with outgroup member, do not appear as
predictors of attitude towards assimilation in this model.

Table 4. Coefficient correlation between variables in the majority group

1 2 3 4 5 6 7 8 9
1. multiculturalism
2. assimilation .09

6
3. direct contact 84 | -

0 .256

4, number of | .15 | -.068 | .23

acquaintances from | 6 7*

outgroup

5. greeting A7 - 29 | .24
3 207 | 1% | 1*

*

6. texting with - -078 | .20 | .06 | .27
01 3* |4 7H*
6

7. participate in joint | .12 | -.040 | .25 |.03 | .41 | .35
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physical activities 0 5% 11 SHx | 7k
8. spend free time 10 | - 27 .11 | .37 |.58 | .401
1 296 | 8% |1 OFk | gxx | X
kk
9. home visiting 03 |- A7 |- 35 | .45 |.321 |.738
8 317 |9 01 | 6** | 9F* | ** ok
kk 1
10. identity (NAIT) A2 1.168 | - - 18 | - -018 | -.027 | -
6 .02 |.28 |2 .01 .03
8 6* 5 3
Table 5. Coefficient correlation between variables in the minority group
1 2 3 4 5 6 7 8 9
1. multiculturalism
2. assimilation .18
9**
3. direct contact .09 |.082
5
4. number of | .00 |.010 |-
acquaintances from | 4 .00
outgroup 8
5. greeting - -031 | .19 | .29
.00 5* 7*
7
6. texting with - 101 | .32 | .06 | .47
.03 2% 1 2 4
1
7. participate in joint | - .007 | .41 | .30 |.48 | .41
physical activities 265 VAl I ol ol I
*k
8. spend free time - .091 | .48 | .28 | .46 | .58 |.71
*
9. home visiting - .084 | .42 | .31 | .42 |.57 |.60 |.73
7*
10. identity (NAIT) 33 | -009 |- 06 |- - - - -
7E* 19 |2 .02 .07 |.10 |.21 |.264*
6* 1 7 6 9* | *
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Discussion

The goal of this study is to analyze the differences of attitudes toward
multiculturalism and assimilation in majority groups (Macedonians) and minority
(Albanians) as well as to which extent the intergroup attitudes can be predicted,
based on ethnic identity and outgroup contact. The data show that there is statistically
significant difference on intergroup attitudes between the members of majority
group, Macedonians, and members of minority group, Albanians. More specifically,
young Albanians (minority) expressed that they favor more multiculturalism
compared to young Macedonians (majority). Young people of both groups differ in
expressing their attitude towards assimilation. Unlike young Albanians, young
Macedonians express that they favor more assimilation. The results are in compliance
with findings of other research studies (Verkuyten & Martinovic, 2006; Verkuyten,
2005; Ajdukovi¢ & Corkalo, 2008). Members of minority groups perceive
multiculturalism as an opportunity to maintain their identity. In this regard, they
stress that they favor more multiculturalism, while the majority perceives the same
as arisk to their identity and therefore it results as less favored. Members of majority
favor more attitudes towards assimilation. In the other hand, for the minority group
assimilation implies merging or waiving their culture and identity which makes them
express reserve or not favor assimilation. This study found no differences in contact
with the outgroup among the Albanian and Macedonian youth. This data is not within
the framework of other research that show that minority group members express
they have more contact with outgroup members (Verkuyten, 2009). However, it can
also be explained in social context of the participants (Osmani Ballazhi et al., 2016).
The subjects included in this research learn in mono-ethnic schools that do not offer
“meeting” opportunities with outgroup members which would contribute to contacts
regardless of ethnicity. Nevertheless, the data show differences regarding the contact
frequency. Unlike young Albanians, Macedonians express that they greet more often
as well as that they participate more often in physical activities with Albanians. The
data also show that the ethnic identity intensity as well as home visits with outgroup
members are two factors that explain the attitudes of young Macedonians towards
assimilation. The prediction of attitudes towards assimilation in majority group, from
the ethnic identity and contact - home visits, is within the frames of the contact
theory, which highlights that the quality of friendship with outgroup members has
effects on prejudice towards outgroup. Other research conducted in Macedonia also
show results that the quality of the outgroup member contact contributes to
intergroup relations (Osmani Ballazhi et al., 2014). In other words, it is important to
create outgroup contact opportunities between citizens, especially youngsters in the
Republic of Macedonia which will result in friendships among different ethnic group
members. These friendships will further lead to reduction, respectively decrease of
favoring assimilation and contribute to the development of a multiethnic society.
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