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Abstract

The systematic study of church fairs, especially those of urban parishes in large urban centers, as carried out in
recent years, has shown that there are many new customary and ritual forms that are created and adopted,
often transformed to be enriched and made more attractive to the people. In this notice we will deal with certain
interesting aspects of this contemporary customary reality. Through this adoption of customary forms, with their
subsequent changes and amendments by the people on the basic characteristics of its live tradition, both the
renewal of the tradition and the enrichment of the customary life of the people is achieved. This, in turn, is
essential for the vitality and the continuation of the social impact and the acceptance of the tradition, which is an
active procedure in progress, and not a set of fossilized situations, things, opinions, and actions. This is directly
connected to the interior pilgrimage tourism since the organized visits of the believers to a place are frequent,
specifically in order to take part in some great religious festival, which takes place there. In this process, the so
critical from a cultural perspective since it's linked to the substance of our daily tradition itself, the novel elements
of our contemporary religious fairs are critical points, as shown above in detail.

Keywords: pilgrimage tourism, urban parishes, church fairs, tradition.

Indroduction

The systematic study of church fairs, especially those of urban parishes in the large and populous urban centers, as carried
out in recent years, has shown that there are many new customary and ritual forms that are created and adopted, often
transformed to be enriched and made more attractive to the people!. With several of them, we have dealt systematically,
under previous specific studies and publications2. With some equally interesting aspects of this modernist customary reality,
we will deal below.

At this point it should be noted that due to the known phenomenon of the export of cultural forms from the city to the
provincial towns and villages, which is largely due to the television and the electronic media, or accelerated by them, these
forms, that are normally created in large cities, today are spread and found all around the Greek cultural area. This is an
important phenomenon that has been studied systematically by Edward Bailey3, that tends to homogenize the customary
events, and which is responsible for the enrichment of the older customary and ritual tradition with novel data.

In this case, important and noteworthy is the role of the electronic agencies of ecclesiastical news, but also of the websites
that are built and posted by Metropolises and also by most of the parishes of the Church of Greece. References,
descriptions, and photos of the fairs of those parishes, enhanced occasionally by the relevant comments of these electronic

' G. Vozikas, H auvoikia ¢ Ayiag Mapivag atnv HAioutroAn kai 1o mavnydpr . H kabnuepivi {wij kai tautérnra g méAng, Athens
2009, with bibliography. Idem, «Rural Immigrants and Official Religion in an Urban Religious Festival in Greece, in Rik Pinxten - Lisa
Dikomitis (ed.), When God Comes to Town. Religious Traditions in Urban Contexts, Oxford 2009, pp. 65-78.

2Cf. M. G. Varvounis, Newrepikr eMnviki Aaikn 6pnokeurikdtnra. Suvaywyn peAetwv Bpnokeutikric Aaoypagiag, Thessaloniki 2013, pp.
123 seq.

3 Edward Bailey, Implicit Religion: an introduction, Middlesex University Press, 1998, pp. 56-58. Idem, «The Folk Religion of the English
People, in Religion, State and Society in Modern Britain, London 1989, pp. 145-158.
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pages users, always give information material and provide role models for reproduction to those who want to adopt new
forms to the annually conducted festivals of their parishes.

On the other hand, it should be noted that what is described here is primarily related to parish fairs, since at the fairs of the
chapels that are scattered in the Greek area, normally a different protocol is kept, more connected with the older ritualistic
forms. Certainly, novel elements exist also in these "cottage” fairs2, but these have mainly to do with the action and the
activity of associations in organizing the entertainment following the religious acts and sequences, not the main body of the
fair itself.

As reported on another occasion, the effects in our contemporary church fairs by the public ritual and its various
manifestations are many and important. The presence of philharmonics, usually municipal, of military units or formations of
the area or even associations operating there, and the fireworks, especially during the festive procession of the image of
the celebrated saint, are typical cases of such relations and effects?.

Some cases

Specifically, the following phenomenon is noticed, whereas previously philharmonics accompanied church processions and
events generally held in capitals of prefectures, today, philharmonics are invited by celebrating parishes of villages,
precisely because it is believed that their presence adds a festive, symbolic and ritual status in the process. And so, whereas
previously the presence of the philharmonic in religious and church services was linked inextricably with the chorostasia of
the Metropolitan concerned and the attendance of civil and military authorities at the temple, so it clearly derived from the
public of rituals of the relevant national and local holidays, which secondarily combined with the church life and practice,
today the philharmonic is often a key element of the fair, even if the other components of the public ritual are absent*.

The same thing can be noticed with the fireworks too, which in the 70s, for example, just accompanied public festivals and
fairs. Nowadays, since they became more economically accessible, and also the administrative and police procedures for
obtaining and using them are changed and simplified, they appear more and more. Not only in official parish fairs, especially
at the end of the procession of the holy image® or after the dismissal of the celebratory eve's vesper, but also in important
traditional moments in the life cycle fireworks are used. Thus, we now see them in baptisms and weddings, in the courtyard
of the temple after the end of the mystery or at the venue where the reception or party is conducted.

In any case, the use of fireworks is defined by the notion that they give to the festival ritual prestige and glory, that in a
symbolic way they establish and formalize, in the realm of public ritual, a more or less private ritual. It is also standard
practice of the Church in Greece to try to emphasize in every possible symbolic and non-symbolic way its close relation to
the state, its structures and its manifestations, with the belief that it acquires thus prestige and authority in the eyes of its
flock®. This is also the ocassion in the life cycle sacraments (baptism - marriage), where the private is symbolically displayed
to the public sphere, in order to obtain symbolic social status (prestige).

In the same category of modernist ritual acts the tactic to invite many priests and prelates to the festival may be added, a
practice which will be particularly studied, and also the authorities of the place or the municipality where the temple is
celebrated. And as for the notification of the festival to the urban area the practice of issuing and suspending specific

* Justin L. Barrett, «Coding and quantifying counterintuitiveness in religious concepts: Theoretical and methodological reflectionsy,
Method & Theory in the Study of Religion 20.4 (2008), pp. 308-338.

2M. G. Varvounis, OcpueAiwdeis dyeis kai 1op@és TN eEAAnvik¢ Bpnokeutikris Aaoypagiag, Athens 2013, pp. 346-350.

3 Cf. Ol. Bockhorn - H.P. Flelhauer, «Kulturelles Erbe und Aneignung», Festschrift fiir Richard Wolfram zum 80. Geburtstag, Wien 1982,
pp. 207-232.

4 Ph. Boutry, «Les mutations du payage paroissial. Reconstructions d’ eglises et translations de cimetieres dans les campagnes del’ Ain
au XIXe siecle», Ethnologie Frangaise 15 (1980), pp. 7-32.

5 M. G. Varvounis, «AaTikég ekkAnalaaTikég AiTaveiegy, in Kyrillos Katerelos — Ap. Glavinas — Gr. Larentzakis (ed.), Festschrift zum 25
jahrigen Jubildum der Bischofsweihe und 20 jahrigen Jubildum Metropolit von Austria und Exarch von Ungarn und Mitteleuropa Dr.
Michael Staikos, Athens 2011, pp. 67-75.

6 M. G. Varvounis, «Mop®ég Tou eAAnvIKoU dnuodaiou TeAeToupyIkoU kai eAANVIK Adikr) BpnakeutikétTa. Mikpry oTroudr| aTnv
Aaoypa@ikr uréaTaon Twv dnpoéaiwv TEAETwy atnv EANaday, in Idem, Newrtepikn eAMnvikr Aaikr Bpnokeutikomra. Zuvaywyr peAeTwv
Bpnakeutikric Aaoypagiag, Thessaloniki 2013, pp. 719-751.
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posters! is used now, respectively the invitation of the "officials" is made with special written invitation, which is sent to them
signed by the Ecclesiastical Council and the head priest of the festive and celebrating parish.

Such invitations are typically sent to MPs, mayors, deputy mayors and municipal councilors, to the regional governor, the
deputy regional governors and the regional consultants of the region, but also to judicial, military and police authorities of
each municipality or the specific region, as well as to association and union presidents. Characteristic of the convergence
of the public and ecclesiastical ritual is the use of the known invitation protocol, which the Metropolises usually take by the
Municipalities, the Prefectures, and the regional districts, and then the churches receive it by the Metropolises and use it.
It should be noted here that normally the protocol is in a shortened ("short protocol") and extensive ("long protocol") form,
depending on the occasion and the purposes of the inviter. In this way, the body of the "officials" will always have a similar
composition, so that at the church act all the local rulers will also distinguish from the people who attend and participate in
the festival? too.

This diversity in addressing the celebrants, the distinction between "officials" and others, is clearly a modernist practice that
does not essentially agree with the equality of believers in the Church, substantiated by the evangelical speech and the
patristic theology. But it is common practice, normally due to the attachment of the Church in the state structure and
operation system, which is thus expressed in absolutely symbolic level, and which has been mentioned elsewhere too3.

An equally interesting modernist addition to the fairs' protocol is the transformation "to the more modernist" of old and
established customary practices and religious rituals. A typical example is the outdoor Artoklasia. The solemn procession
of Artoklasia, normally celebrated inside the temple or its courtyard, if the celebrating temple is small or the weather
conditions are such that they do not favor the crowding of the believers, is sometimes transferred to the settlement or
municipality Square but also on the beach of the seaside city, during the principal stop of the solemn procession of the
image of the saint, usually the night before, after the solemn vesper.

This practice, combined with other modernist practices such as the use of fireworks and the related celebratory speeches,
which will be discussed below, is in proportion to the practice of the establishment of new fairs by the local Metropolitans,
normally dedicated to the "congregation" of local saints in a region or a Metropolis. Because these newly listed celebrations
are usually held during summer, the respective religious events are organized in a way that they offer spectacle to the site
visitors and also a rallying point for the emigrants of the region, who are in their homelands during summer. It is
characteristic that similar trends are observed in other Christian peoples of Europe, as it has been ascertained by Ellen
Ettlinger4, on the basis of relevant English examples.

So the artoklasia is conducted during the litany, on a stand, and the bread is shared after the return to the celebrating
temple and the end of the procession, usually by the head priest of the religious congregation. In fact the practice of bread
cut and placed in bags individually, distributed by the high priest along with paper benediction images?®, that serve as
mementos of participation in the festival, is followed. For the "officials" mentioned above, but also for the invited priests of
other parishes, specially formulated buns are prepared, usually sweet, sometimes with the offering stamp imprinted on their
surfaces, which are usually given in special cartons®. The same happens with the eminent persons in the region,
parishioners with a significant contribution in the parish, donors and benefactors, etc.

It should also be noted here that a similar way of offering and flowers by the flower decorations of images, the epitaph and
the cross of Holy Thursday, as well as cottons with Extreme unction, when carried out in the church, or even small bottles

1 G. Ch. Kouzas, «Metagu Bpnakeutikig Aaoypagiag kai UAikoU ToAImiopoU: H agica ato ravnyUpl Tou aaTikoU Xwpouy, Aaoypagia
41 (2007-2009). Tépog Exarovrastipiog. Apiépwpa ata ekaré xpovia (1908-1909 / 2008-2009) tng EAAnvikig Aaoypagikric Etaipeiag
Kai Tou TepI0dIKoU «Aaoypagiar, pp. 215-244.

2 José Casanova, «Religion, the new millennium, and globalization», Sociology of Religion 62.4 (2001), pp. 415-441. Cf. Donald E.
Byrne Jr, «Folklore and the Study of American Religion», in Charles H. Lippy - Peter W. Williams (ed.), Encyclopedia of the American
Religious Experience 1, London 1988, pp. 85-100.

3M. G. Varvounis, «O1 eBvoToTTikég Tapadooeig aTig Hop@EG Tou dnpdaiou TeAEToupyIkoU TG Opakngy, in Idem, Newrepikri eAAnvikn
Aaikn 6pnokeutikdtnra. Suvaywyr peAerwyv Bonokeutikrg Aaoypagiag, Thessaloniki 2013, pp. 679-696.

4 Ellen Ettlinger, «Folklore in Oxfordshire Churches», Folklore 73.3 (1962), pp. 160-177.

5 M. G. Varvounis, «XapTiveg UIKpEG €IKOVEG Euloyiagy, ExkAnaia 85: 9 (2008), pp. 717-721.

6 Claudia Fonseca, «La religion dans la vie quotidienne d'un groupe populaire brésilien», Archives de Sciences Sociales des Religions
112 (1991), pp. 125-139. Wilhelmus Th. M. Frijhoff, Problemes spécifiques d'une approche de la religion populaire'dans un pays de
confession mixte: le cas des Provinces-Unies, CNRS, 1979, p. 47 k.€¢,
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with oil from the lamp of the saint or sanctification, can be found in many cases. They are usually organized parishes,
populous in general, who resort to similar solutions for utilitarian purposes, but also in their efforts to ensure the jeopardized
order and decorum of the church when the customary occasion and the liturgical circumstance require similar “sacred
distributions™.

Local and cultural identity

These modernist additions often extend to the case of preaching, which is theologically established and an essential
element of the service, always within the framework of divine worship. Already since the time of St. Cosmas of Aetolia but
also later with the preachers of the 19th and the 20t century, some of whom were laymen, and with the work of religious
brotherhoods in Greece, the tradition of preaching also outside the context of divine worship, for the purpose of spiritual
training and mental construction, has established in the minds of our people. In the cases we examine, an interim modernist
form has formed, that clearly interests the context of religious folklore, as we define it and examine it here.

These are speeches normally performed by priests or head priests who chair the related processions, and which essentially
replace the sermons, as their content is not exclusively beneficial to the soul, like them. Often, of course, they start with the
example of the celebrated saint to make admonitions and exhortations to the believers, but the ending of speech is different,
since it acquires social and "political" content, with thanks to the local officials who honoured the festival with their presence.

The main point of the festive oratory of these speeches?, refers to the Orthodox Church as guarantor of traditions and the
preservation of the cultural, ethnic and religious identity of the Nation. This oratory projects similar church actions, and
gives the church life also extensions beyond the purely spiritual and salvific effort of the Church, with the development of a
characteristic for the Greek reality close connection of the Church with the Nation, the ethnicity and their identity. It is a
peculiarity of the Greek ecclesiastical reality, which of course is due to historical circumstances, as indeed for centuries the
Greek orthodox identity was simultaneously a national and cultural declaration.

Depending on the personality and the ideological origins of the talking, these newly listed religious fairs have national and
cultural extensions, and are projected as coherent links of those originating from the same place, the "countrymen" and
"compatriots” in the broadest sense. And the basic ideological line of these speeches fits with the usual events of the local
associations, or local branches of the Lyceum of Greek Women, who after the artoklasia and the completion of the litany,
normally in the same room, they dance traditional dances of the region or nationwide known3.

Inherent in these events is the ideologically charged connection of folk culture with certain "traditional” celebrational
moments, which requires, for example, on Easter Sunday television stations to show broadcasts that fall within the limits of
'staged authenticity* with bands who dressed in "traditional dresses" dance relevant dances, representing generally in a
folklore way, older forms of Easter customs in their area. Here it is absolutely typical that the worship and church life falls
in the folklore self-determination of the "local identity"s, and that through the support of such actions, the Church strongly
asserts the role of the protector but also of the eminently genuine exponent of this tradition.

Of course, to a certain extent, this is absolutely justified, as in modern Greek society, the Church is one of the few living
institutions in which the people has complete trust since they see the ways it operates today. This assumption is what

1 Joseph Klapper, Religiése Volkskunde im gesamtschlesischen Raum: Grundlagen und Aufgaben, P. Pattloch, 1953, o. 35 seq.

2 Jeanne Kormina, «Pilgrims, priest, and local religion in contemporary Russia: Contested religious discourses», Folklore 28 (2004), pp.
25-40. Karl Sigismund Kramer, Grundri3 einer rechtlichen Volkskunde, Schwartz, 1974, p. 68 seq. Josef Kreiner, «Some Problems of
Folk-Religion in the Southwest Islands (Ryukyu)», in Folk Religion and the Worldview in the Southwestern Pacific, New York 1968, pp.
101-118. Mark Kriger - Yvonne Seng, «Leadership with inner meaning: A contingency theory of leadership based on the worldviews of
five religions», The Leadership Quarterly 16.5 (2005), pp. 771-806.

3 M. G. Varvounis, «To Aukeio EMnvidwv kal n oknvikr avamapdataaon Tou eAAnvikoU Tapadoaiakol xopoly, Mpaktikd A’
MaveAAnviou Suvedpiou Aaikou lMoAimiauou «H Siaxpovikr e€éAign Tou mapadoaiakol xopoU otnv EAddax», Serres 2000, pp. 219-224.
4V. Puchner, «H évvoia Tng oknvoBetnuévng auBevtikdtnTag otnv épeuva Tou EAAnVIkoU AdikoU TToAiTiapoU», Aaoypagia 42 (2010-
2012). lpakrikd MaveAnviou Zuvedpiou 100 xpbvia EAMnviki¢ Aaoypagiag 1909-2009 (Mavematriuio ABnvayv, 11-13 Mapriou 2009) -
Moakrikd Huepidag «H épeuva twv Aaikwv dinyrnoewv oTov eAAnVIKG kai Tov O1EBvi xwpo, pp. 819-829 (= Idem, Aokiuia Aaoypagikric
Bewpiag, Athens 2011, pp. 69-81).

5 M. G. Meralkis, NeoeAnvikés Aaikog Biog: Oweig kar amoweig, Athens 2001. Cf. C. Barraud - J. D. M. Platenkamp, «Rituals and the
comparison of societiesy, in C. Barraud - J. D. M. Platenkamp (ed.), Rituals and Socio-cosmic Order in Eastern Indonesian Societies 2,
Bijdragen 1990, pp. 23-24.
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explains both the ecclesiastical oratory in the celebrational circumstances that are examined here, and the great popular
participation in them, considering also the love factor of the people for public ceremonial forms and actions.

A modernist phenomenon is also the connection of the fair, long-established or newly listed, with the organisation of a
series of events, which usually take their name from the celebrated saint (eg "Taxiarcheia", "Nikodimeia ", "Theotokia",
"Theomitorica ", "Evangelistria"etc. ) and are contacted in temporal relevance to the fair, starting before it and ending after
its end.

These events have a triple nature, worship, spiritual and artistic, and usually their contents, sometimes spread in duration
up to a month, are imprinted in special posters, programs, and invitations, sent or posted, in order to make them public and
attract people. In fact in the recent years electronic posting and notification has started, as the use of Internet and new
technologies is increasingly spreading in the church.

The worshiping part of these events includes the conduction of various sequences, beyond the established festive ones,
always coherent with the well-known and miraculous images or any holy relics transferred to the celebrating church for the
holiday, according to a major modernist religious practice, which is discussed in detail on another occasion. These are
liturgies, pre-sanctified if it is Lent, vespers, vigils, and prayers, always combined with preaching and relevant treats by the
church.

The spiritual part is covered with the organization of meetings, small conferences or lectures, which generally have a
religious and theological content, but are often spread on related sciences too, such as history, literature and folklore!. The
topics of these events are generally varied and conducted in cultural centers and parishes' halls, or in halls and conference
centers of the Metropolises where they belong. The participants are intellectuals and scientists of the parish, and also
widely known authors and researchers in the spiritual and ideological field, which generally major audiences follow2. In fact
in some cases, these spiritual and scientific events are held inside the temples.

Artistic aspects

The artistic aspect of these events has also various themes. It includes from paintings, crafts mainly from workshops and
schools organized and operated in the area of the parish and photography, to music and dance events. In fact the latter, in
the frame of the above mentioned, are mainly located in the area of church and folk music, but without excluding classical
music concerts, church music of other Orthodox peoples (eg Russian) and choral presentations. Often these events include
items for sale, which will strengthen the parish fund, or are part of Charity actions, that exist in almost all parishes, and to
which the maintenance and support of the charitable activities of the different parishes? are often owed.

In some cases, when the festival coincides with a national or other commonly known holiday, and when the time of year
favors it, these events include also theatrical performances, presentation of the work of amateur artistic groups, even large
music concerts, whose revenue will strengthen again the parish fund. Sometimes school and student competitions are
included again in the same context, with the goal to write a text or the production of a work of art, the theme of which
revolves around the celebrated saint, or around values, ideals, and messages that the Church has chosen to project.

Basically, these events have as a common axis the projection of the honored saint, his life, and his life model, and also the
parish work and the parish as a whole. Nowadays, with these events, a new parish perspective is essentially constructed,
expressed primarily through the novel phenomena replicated here*. This modernistic parish spiritual and ideological identity
is also documented by the keepsakes given in these celebrations to all participants, diplomas, plaques and medals, where

' Benoit Lacroix - Jean Simard, Religion populaire, religion de clercs? 2, Quebec, 1984, p. 123 k.€¢. Benoit Lacroix, «L'Oratoire Saint-
Joseph (1904-1979), fait religieux populaire», Cahiers de Joséphologie Montréal 27.2 (1979), pp. 255-265. Roger Lapointe, Socio-
anthropologie du religieux: la religion populaire au péril de la modernité 1, Librairie Droz, 1988.

2 Jacques Maitre, «Religion populaire et populations religieuses», Cahiers Internationaux de Sociologie 27 (1959), pp. 95-120.

3 M. G. Varvounis, «'®ayovtal mévnteg Kai eprAnadnoovTar’. Aaoypa@ikég Bewpnaelg Twv EKKANCIACTIKWY GUTTITIWY TOU EAANVIKOU
aaTikoU xwpouy, Ocoloyia 83:4 (2012). Osoloyia kar oikovopia. Mpooeyyioeis atn olyxpovn kpion. Mépog B, pp. 81-97.

4 M. G. Varvounis, «Naog karw amé 1o vad: MpakTikég G vewTepIKAg EANVIKAG aaTIkAG AaikAg BpnakeuTikdTnTaGH, Kaviokiov.
Tiuntikdg 10p0¢ emi T 10emnpidi (2001-2011) g Apyiepareiag Tou Sefacuiwrdrou MntpormoAitou "Yopag, Zmerawv, Alyivig,
Eppiovidog kai Tpoilnvias k. Egpaiu, Hydra 2011, pp. 257-263.
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the emblems of the parish, as well as representations and signals of emblematic content are clearly reflected, in trying to
perpetuate the fair beyond the specific timing.

In this direction also leads the yearly repetition of these events, with greater or more limited scope, depending on the
circumstances and the specific situation data, but with the clear statement that it is a continuation of the preceding. The
continuity in time proves the establishment, and this factor is a condition of self-righteousness for the contributors of such
parish events', which should be highlighted that are purely voluntary, with minimized expenses, propped on volunteers and
partners, generally folksy, active in every parish.

Besides, we should not forget that in the category of modernist parish events are also included all kinds of educational
activities, which the parishes organize and carry out, with the aim of gathering and bringing together people, especially
young people, around the parishes. After 2009, the economic crisis of Greek society, which becomes more and torturously
felt in large urban centers, led to a concentration of various social functions around the parishes, to the level of free offer to
people who cannot pay for them: food, schools for students, purchase of medicines, clothing and even medical care often
covered at parish level, by church resources?.

Already before the outbreak of the crisis, the parishes offered for free knowledge and skills, within their social work: painting
lessons, music and dance, cookery and craft courses (woodwork, copper art, jewellery making, etc. ), and even foreign
languages lessons and providing basic medical and legal knowledge are some of the areas in which the parish work spread.
The students of those, basically afternoon, classes, often exhibit their works - with any revenue from the sales to primarily
strengthen the parish fund - and actively participate in the events referred to here.

Basically is another aspect of the contributing to society of the parishes of the cities, in the sense that the joint participation
in such actions under the auspices of the Church, most often creates or rebuilds and transforms social relations, becoming
an essential social unity factor and enhancing the local community ties in the wider operating area of these parishes?. And
it is this social role, which in final analysis places particular emphasis to these actions, making them the most beloved
collective events among people, beyond their obvious religious, intellectual and functional significance for the believers of
our times*.

Conclusion

The novel elements of our above mentioned contemporary church fairs, are typical aspects of the contemporary also Greek
popular religiosity, which the religious folklore studies. Aspects important for the study of the forms our modern sense of
tradition takes, and the transformations the older forms undergo, while the tradition process traverses human societies over
time.

In these forms coexist both developments and older data transformations, as much as new forms, adopted either from
abroad or from other sectors and divisions of the organized social life. In fact, it should be noted that in the religious folklore
we cannot refer to "our own" and "foreign" elements, since from the moment an element of the traditional religious behaviour
is adopted by the people, it becomes a fact of the folklore of the given place and time5. So the adoption of forms from the

1 Cf. Elaine J. Lawless, «Brothers and sisters: Pentecostals as a religious folk group», Western Folklore 42.2 (1983), pp. 85-104.

2M. G. Varvounis, «AaTikf Aaikr) BpnokeuTikéTTa O€ €vopiakd TTAaiaia: n TepiTTwan Tng evopiag Tng Ayiag AvaaTtaaiag g MaTpikiag
g |. MnTpoméAewg MepiaTepioun, in G. Andriomenos (ed.), Eukapmiag Emaivog. Agiépwua arov kabnyntr Mavayiwm A.
Maatpodnunipn, Athens 2007, pp. 183-199. Idem, «Adika BpnakeuTika TavnyUpia abnvaikwy evopiwvy, in G. K. Kairophyllas - S. G.
Philippotis (ed.), ABnvaiké HuepoAdyio 19 (2008), pp. 210-218.

3 Hitoshi Miyake, «Folk religion», in Religion in Japanese culture: where living traditions meet a changing world, New York 1996, pp. 79-
96. Idem, Shugendo: essays on the structure of Japanese folk religion, Center for Japanese Studies, the University of Michigan, 2001.
Cf. P. A. Morris, «The effect of pilgrimage on anxiety, depression and religious attitude», Psychological Medicine 12.2 (1982), pp. 291-
294.

4 Roberto Motta, «Ethnicité, nationalité et syncrétisme dans les religions populaires brésiliennes», Social Compass 41.1 (1994), pp. 67-
78. George MacDonald Mulrain, Theology in Folk Culture: The Theological Significance of Haitian Folk Religion, P. Lang, 1984. Araldo
Nesti - F. Dassetto - A. Bastenier, «Gramsci et la religion populaire», Social Compass 22.3-4 (1975), pp. 343-354.

5 M. G. Varvounis, «H eAAnvikr| Aaikr AaTpeia perag AvaroAig kai Abong: {ntuara oMTiopikoU diakdyou oTrn OpnokeuTikn
Naoypagia», Phasis. Greek and Roman Studies 13-14 (2010-2011). Institute of Classical, Byzantine and Modern Greek Studies — Ivane
Javakhishvili Tibilisi State University, pp. 416-434.
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people, which inevitably means the beginning of a series of changes and transformations, is the critical point after which
we cannot talk about outlandish customs, but for manifestations of the single folklore.

Through this adoption of forms, with their subsequent changes and amendments, or rather the "stochastic adjustments" of
the basic characteristics of the live tradition by the people, the renewal of the tradition is achieved, as much as the
enrichment of the customary life of the people!. This, in turn, is essential for the vitality and the continuation of the social
impact and the acceptance of the tradition, which is an active procedure in progress, and not a set of fossilized situations,
things, opinions, and actions?. And this happens even in the case of popular religious tradition, no matter how cumbersome
and slow in development these by definition conservative and typically almost repeated religious and liturgical traditions of
a people are?.

In this process, the so critical from a cultural perspective since it's linked to the substance of our daily tradition itself, the
novel elements of our contemporary religious fairs are critical points, as shown above in detail.
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Abstract

Entrepreneurship is not only one of the important topics of developed countries but also takes place in
developing countries. State and government agencies, as well as private sector representatives spend efforts
for increasing the number of entrepreneurs in an economy. Thus, it is expected to decrease unemployment
rates, prevent unrecorded economy and accelerating innovation capability of a nation. To achieve these goals,
it is crucial to understand who the entrepreneur is, how their potential will be brought out, what kind of support
does he/she need. Especially in emerging economies, entrepreneurs should have vision of being international
to gain competitive advantage. Because of that reason researches on internationalization of new ventures have
been intensified for 20 years. After experiencing and observing the role of networks and networking on
sustainable entrepreneurship, number of studies have been increased. In this study, we chose to conduct in
depth interviews among the companies who are in business less 5 years and having an export percentage 10%
in accordance with total sales. The findings of the research show that networking accelerates internationalization
of new ventures.

Keywords: Entrepreneurship, networks, internationalization

Introduction

Success in local or domestic market can limit the internationalization intention of firms, those have tendency to invest and
grow in their local market (De Clerq et al., 2005; Arbaugh, Camp & Cox, 2008). But some reasons such as economics
crisis, payment risks, international price differences, demand fluctuations, scarcity of natural and human resources,
government incentives for export, low wages and tax rates, may have triggering effect on internationalization of firms
(Kemer, 2003; Pangarkar, 2008). Due to number of variables, businesses and businessmen will have to be more
knowledgeable and attentive than ever before in the global and uninhibited international trade areas, wherever they are in
the world (Mirze, 2010).

It is possible to say that the definitions of entrepreneurship are sufficient, but the concepts and definitions related to
international entrepreneurship are constantly renewed and the studies about this field include a new researcher day by day.
Early studies on internationalization mainly focused on MNE'’s, but increasing number of entrepreneurial companies, and
SME'’s directed scholars to explore internationalization of different types of companies.
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The Conceptual models of international entrepreneurship have drawn attention on; potential of creation wealth,
environmental and organizational characteristics, survival and growth (Arbaugh, et al., 2008).

Internationalization simply means operating beyond borders of home country. By leading studies and great contributions to
the literature, Mc Dougall and Oviatt (2008, p. 903) define international entrepreneurship as “ combination of innovative,
proactive, and risk-seeking behavior that crosses national borders and is intended to create value in organizations”

Literature Review

The internationalization can be either in step by step or beginning from company establishment, and according to Crick and
Spence (2005) this phenomenon can take place via planned or unplanned. According to stage models of
internationalization, export operations are the initial steps of internationalization. Different kinds of stage models(
incremental models )were revealed by different scholars. Johanson and Wiedersheim-Paul (1975) Johanson and Vahine,
(1977) from Uppsala University-Sweden, developed a model named as their region and university. Uppsala Model of
Internationalization (U-M) has four main steps:

In the first step of this model there is no regular export activities,

In the second step, export emerged with the help of independent representative,
In the third step, company will establish a foreign subsidiary

And the last, company will start operations (including manufacturing) abroad.

One of the another crucial contribution to stage (incremental) models was from Cavusgil (1980), this model also considered
as Innovation- Related Internationalization. According to his model of internationalization, company sells only to domestic
market in the initial step.

Second step is called as pre-export phase, means, seeking information for export qualification.

Third step is Experimental export, the firms starts to export products to countries which are physiologically close to home
country.

In the fourth step the firms export directly more than one country with high volumes.
Fifth step committed involvement, means the firms decides about allocating resources in terms of export or domestic sales.

Other reputed incremental models under the Innovation Related Internationalization Models revealed by Bilkey and Teaser
(1977), Czinkota (1982) and Reid (1981). Incremental models, Uppsala Internationalization Model and Innovation Related
Internationalization Models are behavioural oriented. These models are closely similar, main differences between them are,
number of the stages and definitions of steps (Erkutlu & Eryigit, 2001).

In the literature there can be seen different approaches to internationalization, one of the most important is capital based
view, which include, general human capital, management know-how, specific know-how, and ability to acquire financial
capital( Becker, 1975; Cooper et al., 1994; Westhead, Wright & Ucbasaran, 2001). According to study of Westhead et al.
(2001) experience about working abroad, networking potential of founders, remarkable management know-how encourage
firms to be exporter, all these encourage internationalization.

In the discipline of internationalization, stage models were inadequate to explain the process, after acceleration of
globalization. According to Lindquvist (1988) and Bell (1995) small company internationalization is affected by relations
between customers, entry mode and choosing target market. Not only characteristics of the company and the market
determines entering new markets and internationalization but also, position in a foreign network and strength of relationship
within network plays crucial role (Johanson & Matson, 1988).

Another model for internationalization is Born Globals, these are the companies,, which have global vision and begin export
with one or more products in two or three years after establishment (Knight & Cavusgil, 1996; Luostarinen & Gabrielsson
2006, Servais et al. 2007).

According to Lin, (2010) The international entrepreneurship approach explains the internationalization of the enterprises
from the perspective of the entrepreneur, together with the experience and the networks of the entrepreneur. Networks
have potential to provide experiential knowledge to the companies, especially to SMEs which they strongly need in the first
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stages of their internationalization process and accelerate speed of internationalization because of synergetic relations
(Lindqvist, 1997; Dana, Etemad & Wright, 1997). It also provides confidence that facilitating the internationalization process
will make it easier for the firm to find solutions to possible problems in international markets.

Social networks and physical networks are related each other; infrastructure, communication equipment, transportation are
the parts of pyhsical networks, relations between people during business transactions are the social part of networks
(Casson, 1997; Casson & Della Guista, 2007). Axelson and Easton (1992) defines network as “ sets of two or more
connected exchange relationships” These relationships take place among, the company itself, suppliers, government
agencies, customers and shareholders.

Methodology

The aim was to investigate and find out the roles of Networks and their contribution on internationalization of new
entrepreneurs. According to our literature review, there were a few specific studies conducted related with networks and
internationalization in Turkey. Because of that reason, due to exploratory nature, in depth interviews was chosen as
research method (Yin, 1989; Sasi & Arenius, 2008). Qualitative methods should be used to clarify social issues in order to
get deeper information (Hill, et al. 1999; Hoang and Antoncic, 2003; Jack, Dodd & Anderson, 2009). Purposive sampling
approach was used and 5 participants selected from the members of Agean Exports Union. Series of 5 interviews made
with the participants. The duration of interviews was approximately 30 minutes duration per participant. Collected data
inductively analysed, network patterns were discovered. Main limitation is our sample size it is not enough to generalization,
and the industry types. Working with different sectors and more samples are our future objectives to improve our study.

Findings and Conclusion
According to quotas derived from transcripts we found three main themes.
First theme is To Overcome Cultural and Language Barriers

New entrepreneurs who were decided to internationalization have anxiety about overcoming cultural barriers. Studies of
Coviello & Munro, (1997) Coviello & Martin (1999) indicated the importance of informal network relations such as friends
and family members which our findings supported their claim as well.

“Before we established our company, we conducted market research on the product. We think Germany will be a suitable
market for us. My friend from high school lives in Germany. First, | shared the subject with him. | asked him to find a
company for us. The first prototype samples arrived to potential buyers through him. He told us about attending a fair in
Germany. In this fair we found a good buyer from Egypt. We export our products both Egypt and Germany”(MO, Partner
&Export Manager, Plastic Sector, 2 years old)

“Our company owner was born in Netherlands, educated there, and had worked for 6 years there. From foundation of our
company our orientation is for EU market. Because he had good contacts from EU because of his last relations, he knows
3 languages which enable us to export our products easily”. (F. A. Export Manager, Company A, Chemical Industry, 3 years
old)

“Our position in Turkish market is pretty good. But to survive in this business world, people should integrate themselves to
new markets, not only domestic, but also international ones. Language and way of doing business are important issues for
new companies. | sent my daughter to Iltaly for fashion certificate program. One of her friend’s father also was in men’s
wear business. With her help | had chance to met him in Italy. He helped me about making patterns in Italian style. After
that with their help we started to make collections for famous Italian brands. We also started to export our products to
Urumqi-China with a support of an broker’(SH, Owner, Textile, 5 years old).

They had exports to the firms in EU and they knew how to get certification for EU. With the help of broker company we've
got requested certificate and started to sell our products with them. We are still working with them, because without them
it would be risky for us to start ourselves, but we have also our own export department for exporting our products directly.
We have self confidence, we attend regularly international fairs and we are getting important proposals about partnership”
(AD, Export Manager, Mineral Processing Sector, 5 years old)

Intermediaries also acting as connector between the firm and customers abroad, they facilitate business transactions both
parties. Intermediaries as formal networks, initiates buying and selling activities without bringing producer and customer
(Havila, et al. 2004; Oviatt & Mc Dougall, 2005).
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“We have met with Turkish entrepreneur in the fair. She helped us during the fair as translator. It has been 3 years since
we started to work with her. She is our exclusive agency now, because she now hot to deal with German customers”

“Before we established our company, we conducted market research on the product. We think Germany will be a suitable
market for us. My friend from high school lives in Germany. First, | shared the subject with him. | asked him to find a
company for us. The first prototype samples arrived to potential buyers through him. He told us about attending a fair in
Germany. In this fair we found a good buyer from Egypt. We export our products both Egypt and Germany”(MO, Partner
&Export Manager, Plastic Sector, 2 years old)

According to Johanson and Vahine (1977) in the first step of internationalization, -with the aim of eliminating risks- firms
are directed to physically closer markets. From our interviews we can infer same remarks. Germany market is not closer to
Turkey but the population of the Turkish people in Germany, enable internationalization of the firms in Turkey. Founders
and managers that in firms contemplating and executing international expansion they need to take into account the structure
and content of their networks. For instance, SME managers ought to be mindful of the background and expertise of their
international contacts and recognize the value of language proficiency in the facilitation of communication with network
members. (Musteen, et al. 2010).

Second Theme is The Way of Doing business

Our aim was to have competitive position in the domestic market. We are the third biggest company in our sector. But our
competitors were really big, it was not easy to get market share from them. Then we decided to export our products to
Europe. Because Europe market is safe and logistically close to our country. But we did not know how to deal with standards
related with product and operational procedures. One of my friend suggested me a broker company in Izmir.

With the help of broker company we got requested certificate and started to sell our products with them. We are still working
with them, because without them it would be risky for us to start ourselves, but we have also our own export department
for exporting our products directly. We have self confidence, we attend regularly international fairs and we are getting
important proposals about partnership” (AD, Export Manager, Mineral Processing Sector, 5 years old)

According to study of Arbaugh, et al. (2008) knowledge and cultural factors are more important than the companies who
are acting in domestic markets. To overcome these issues entrepreneurial firms look for proper network agents for
themselves and the successes of the firm in terms of internationalization is connected with the transition from dyadic
relationships to multilateral network relationships (Sasi & Arenius, 2008).

Third Theme is Reducing Risk

They had exports to the firms in EU and they knew how to get certification for EU. With the help of broker company we got
requested certificate and started to sell our products with them. We are still working with them, because without them it
would be risky for us to start ourselves, but we have also our own export department for exporting our products directly.
We have self confidence, we attend regularly international fairs and we are getting important proposals about partnership”
(AD, Export Manager, Mineral Processing Sector, 5 years old)

“For eliminating domestic market risks, our team is decided to enter new markets, and for us, the best way of finding new

customers abroad is to attend international fairs. One of the basic challenge was how to communicate in a correct way with
Foreign customers. First we attended an international fair in Germany. We have met with Turkish entrepreneur in the fair.
She helped us during the fair as translator. It has been 3 years since we started to work with her. She is our exclusive
agency now, because she now hot to deal with German customers. | am also member chamber of commerce, commission
of cosmetics. | am sharing my experiences and encouraging other members for export business ” (L. K, Owner, Company
B, Cosmetics Sector, 3 years old)

It can be seen that internationalization of new enterprises in Turkey can be preferred especially in the countries where the
Turkish population lives intensively. The reason is that the lack of language, culture, and ways of doing business can be
overcome by those who speak their own language and share common culture on this issue. Our main limitation for this
paper is about the city, which we selected our sampling from. The highest number of educated entrepreneurs are living in
Izmir. Their vision and their aim related with internationalization can be differ from the entrepreneurs who are living in central
and eastern Anatolia. In order to increase the validity and reliability of the study, we ought to increase the number of samples
from different parts of Turkey. Because empirical observations show that entrepreneurship tends to concentrate
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geographically and that while some communities exhibit high rates of entrepreneurial activity, others with similar initial
characteristics, do not (Minniti, 2005. p. 24).

According our research on internationalization of new entrepreneurs, we found below contributions of networks.
Support at stands at the fairs,

Organizing Bilateral meetings

Translation services

Pre-financing

One of the basic challenge is for Turkish new entrepreneurs is language. New entrepreneurs fear of making communication
failure and misunderstandings. Operational and payment procedures, requested product standards also another issue for
the entrepreneurial firms in Turkey to deal with. Experienced, and qualified broker companies or people who have god
relations in targeted foreign market, help new firms for internationalization by eliminating potential risks and teaching them
how to make business abroad. Relatives and close friends who are living and working abroad, also play important role in
internationalization of new entrepreneurial firms.
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Abstract

Information and Communication Technology (ICT) devices and services are becoming more and more
widespread in all aspects of human life. Computers and home office equipment represent one of the fastest
growing categories of home energy use. While ICT equipment has become more energy efficient in recent years,
computers, peripherals, and data centers still use significant amounts of energy, especially if they are left on
constantly. The information and technology ecosystem now represents around 10% of the world's electricity
generation and it represents the largest area of potential energy savings, as well. Most of these devices now
have power management features that allow them to enter standby or "sleep" mode during periods of inactivity
but only a fraction of users, know about the potential energy savings features. The aim of this paper is to offer
practical and actionable tips for saving energy with computers and home office equipment. | review and test the
main opportunities, explain them in plain language, and provide practical tips for leading an initiative to increase
ICT energy efficiency in order to cut energy consumption per unit in half — or more. This paper presents the
survey conducted about ICT equipment energy use in four offices and in five residential buildings in Korga
region, Albania. The users were advised to use some basic energy efficiency tips, and energy data were
collected before and after the new practices. Experimental results show that the methods used for increasing
efficiency were very effective and the electricity consumption was reduced to about 10% - 45% in offices and
about 5% - 15% in residential buildings.

Keywords: Appliance efficiency, energy efficiency techniques, ICT equipment, standby power consumption, power
management features.

Introduction
ICT and Energy

In general, ICT has a green image because it provides solutions to some environmental problems. Well-known solutions
are electronic documents and electronic mail (no need to print and no transportation costs). As well, teleworking, a system
where an employee can work from outside the workplace, is another possible application (P. Fernando and A. Okuda,
2009) which has many advantages such as an improved work-life balance, increased productivity, savings of CO2
emissions, space saving and financial benefits (S. Ruth, 2011). Even though ICT gives some solutions to environmental
problems, it also induces some of them. One of these problems is energy consumption of ICT itself. It is predicted that 14%
of the worldwide electrical energy in 2020 will be consumed by the ICT sector (M. Pickavet, 2008). Over the past decade,
concern has been raised about the rapidly growing energy use by personal computers (PCs) and other electronic office
appliances. The prominent publications by Mills (1999) and Huber and Mills (1999) suggested that as much as 8% of
electricity demand in the United States was directly related to internet-linked computer use. With recent swiftly increasing
market demands for new Communication Technology devices, the ICT sector continues to witness rapid growth and mass
spread of ICT equipment and services at both the national and global levels. The electricity consumption associated with
this expansion is also illustrated by the fact that the IEA estimates that, even with a continuation of all existing appliance
policy measures, the electricity consumption for ICT and consumer electronics will grow by almost 800% from 1990 to 2030.
Comprehensive data for electricity consumption by the ICT industry alone are not available, although, globally, electricity
consumption by the ICT sector in 2012 was estimated to be roughly 900 million MWh, or 4. 6% of the world’s overall
electricity consumption (Heddeghem et al. 2014). This includes electricity consumption by end-use devices, data centers,
and the telecommunications industry. Figure 1 shows the share of each. ICT has the potential to play a central role in
addressing the climate and energy challenges we face today. The European Commission highlighted this opportunity in its
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Recommendation COM (2009)7604 of October 2009 on mobilizing ICT to facilitate the transition to an energy-efficient, low-
carbon economy.

m End-use Devices m Data Centers

Telecomunication

Figure 1. Electricity consumption by end-use devices, data centers, and the telecommunications industry.

All electric equipment commercialized in the European Union is required to comply with energy efficiency regulations.
Energy standards are set up around the world through well-known eco labeling and energy efficiency programs, such as
Energy Star for major appliances in North America, ASEAN in Asia, GreenTag in Australia, and Eco-Label in European
Union that is set through the Regulation (EC) No 66/2010 of the European Parliament and of the Council.

Energy conservation through equipment efficiency is an essential component of international efforts to slow global warming
and prevent the potentially catastrophic effects of climate change, caused primarily by increased atmospheric carbon
dioxide levels that result from burning fossil fuels. Although ICT efficiency techniques alone will not save the planet, | believe
that making home or office more energy efficient reduces domestic electricity consumption by at least a few percentage
points, thereby helping our planet.

However, while industrial processes and public infrastructure still offer many opportunities for saving energy through
conventional ICT-based automation and optimization, this is more difficult in a home environment. Conventional measures
for reducing domestic energy consumption need to be taken — they essentially consist of using more energy-efficient
appliances and reducing energy lost by appliances on standby mode.

A university is a specific example of an office environment, and the power consumption in four department offices has been
considered for this study. In this paper | present the results of the survey about energy use by ICT equipment conducted in
four offices in “Fan S. Noli” University and in five residential buildings in Korga city, Albania. Measurements were carried
out for a period of two months. After the first measurements were performed, both office employees and residents were
instructed to use a list of practical techniques to increase the efficiency of electricity consumption for the ICT equipment
they used. Over the whole study period, continuous measurements were performed and the results were compared with
previous measurements. It is observed that all experimental results show that the methods used for increasing efficiency
were very effective and the electricity consumption was reduced significantly.

Measurement Methodology

In each site, consumed power was measured while the appliances were in normal routine use. A common measurement
methodology and the same equipment were used in all measurements. The data were collected using the metering
equipment EKM-OmniMeter | v. 3. The meter was connected to the central site power panel and to the computer (it can
export data to computer in excel format through EKM Dash software). The data were collected for one month from each site.
After that, the office employees and residents were instructed to use a list of practical techniques (explained in details in
Chapter Ill) to increase the efficiency of electricity consumption for the ICT equipment they used. Eventually data were
collected again for another one-month period for each site.
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The Main Saving Opportunities

Office employees and residents were provided with advice on managing ICT in order to minimize running costs. Also
residents were provided with long term recommendations for purchasing efficient and environmentally preferable office
equipment.

Out-of-office-hours use:

I have concluded that nearly half of my colleagues’ PCs in my office are left powered on unnecessarily after office hours,
greatly increasing the average monthly power consumption of these desktops to around 100 kilowatt-hours per Pc. Using
an electricity cost of 10 cents/ KWh, the annual energy running cost of a single workstation left powered on unnecessarily
after business hours, could be up to 365. 25*24-1800 (official working hours) = 6966 hours * 0. 12 KW/h * 10 cents/KW =
$83. 6 per annum. The users were advised to switch-off or activate the power saving settings for computers or ICT devices
when they are not in use. Spending a large portion of time in low-power mode not only saves energy but helps equipment
run cooler and last longer.

Enable Power Management directly on all equipment:

Most computers, copiers, fax machines and printers now offer “power save” or “sleep” mode settings by which they go into
an energy-saving mode after a certain number of idle minutes. The energy-saving mode typically uses at least 70 percent
less energy than full-power mode. For example, a typical desktop PC consumes about 150W while powered on; roughly
80W by the PC and 70W by the LCD monitor, while only a fraction of this is consumed in standby or off-mode. It is a
common misperception that screen savers reduce a monitor's energy use. Do not confuse screen savers with monitor and
computer power management features. Screen savers can actually increase the energy used by both the display and the
computer’s processor. Screen savers were originally developed to prevent the permanent damage of patterns on older
CRT monitors, but modern display screens do not suffer from this problem. Today, screen savers are purely for
entertainment. Use automatic switching to sleep mode or simply turn it off. The users were advised to activate the power
saving settings for computers and other ICT devices.

For optimal savings and user experience, Energy Star recommends:
Set display to enter sleep mode after 5-20 minutes of inactivity.
Set computer to enter system standby/hibernate/sleep after 30-60 minutes.

On laptops, be sure to change the “AC” or “Plugged in” power profile; if you only make these changes to the “DC” or
“Battery” power profile, you won't see any energy savings.

Imaging equipment:

Because printers, scanners, and copiers are commonly left on for 24 hours a day, energy-efficiency is an important
purchasing consideration. Office equipment that has earned the energy efficiency certification helps save energy through
special energy-efficient designs, which allow them to use the least possible energy to get a job done and to automatically
enter a low-power mode when not in use. In addition to saving energy, energy efficiency certified copiers and printers also
cut down on paper use by automatically printing on both sides of the paper. The users were advised to activate the imaging
devices to automatically enter low-power sleep or standby modes when inactive, and to print on both sides of the paper.

Use smart power strips:

Most office equipment, consumer electronics and battery chargers continue to draw a trickle of electricity from the outlet
even when turned off.

The users were advised to consider purchasing smart power strips with integrated master switch and attaching to them
clusters of electronics that can be shut off at once, manually or automatically. Since it is not always practical to completely
unplug these items whenever you leave your desk, smart power strips can effectively do that for you.

Switching to laptops and getting rid of desktops:
If your office is considering a computer upgrade, suggest switching to laptops instead of desktops. Laptops use roughly
five times less electricity, consuming just 14—24 watts of power while on, compared to a desktop at around 100 W. When
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in sleep mode, most laptops use only 1-2 W, which means that businesses that trade in their desktops for laptops can see
dramatic energy savings. The users were suggested that if they are considering a computer upgrade they should switch to
laptops inside of desktops.

Make sure all lights are turned off in your office at the end of the day.

The users were suggested to create an office policy to ensure all the lights in office are turned off, including lights in
bathrooms, kitchen areas, and meeting rooms. The employees were suggested also to switch off lights in a room if they
are going to be out of there for longer than a few minutes at a time.

Energy efficiency qualified products:

The “Energy Star” or “Eco-Label” mark indicates the most efficient computers, printers, copiers, televisions, and other
appliances and equipment.

It can provide remarkable energy savings, with as much as 90% savings for some products. Overall, energy efficiency
qualified products use about half the electricity of standard equipment. The users were advised to always buy energy
efficiency qualified products for their home or business.

Get the light right

For lights in the office, install LED or compact fluorescent light (CFL) bulbs that can use significantly less electricity than
incandescent bulbs.

Unfortunately, not all of my colleagues expected with a sense of enthusiasm or urgency my computer power management
initiative. | have identified three possible reasons for this:

The employees do not pay the utility bill. Office users rarely pay the electricity bills, so they don't directly benefit from
energy efficiency measures.

Job priorities. An office employee’s job, first and foremost, is to keep computer running to fulfil the tasks. Daily software
upgrades ensure that this job is not jeopardized. Thus all initiatives to introduce energy efficiency modes take a distant
back seat.

Lack of expertise. Energy efficiency is almost never a part of office-employee training. The time it takes to research energy-
saving strategies, tools and techniques is often significant enough to serve as a barrier to action.

Estimate Implementation Costs

The costs associated with activating these settings are minimal, in contrast to energy savings.

Implementation costs may include:

IT staff time. Even for the largest companies, activating power settings rarely takes more than a few days of work.

Software solutions. There are lots of ways to activate sleep settings across entire networks of computers, and most of
them are free. Although there are lots of commercially available software packages that offer more feature-rich solutions
and may deliver more energy savings, they can involve fees of roughly $3-15 per PC.

Results

Office users find it easy to manually activate computer power management features, while it is a little bit more difficult for
home users. After the users were instructed to use a list of practical techniques to increase the efficiency of electricity
consumption, the energy consumption data were collected again for another one-month period for each site. Figure 2 and
Figure 3 show the measurements before and after the electricity saving actions.
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Figure 2. Office power consumption before and after recommended energy efficiency tips.
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Figure 3. Residential buildings power consumption before and after recommended energy efficiency tips.

As seen in Figure 2 and Figure 3, the data shows the potential of energy savings from basic energy efficiency techniques.
The average energy saved by all ICT for one average office is around 60 KWh per month, whereas for residential buildings
it is slightly less, around 53 KWh per home. The results showed that the energy savings in offices were higher than in
residential environments. This may be due to the fact that:

In the office, almost all the electricity consumed comes from ICT equipment type, while in residential buildings only a small
portion is consumed by the ICT equipment.

Even before efficiency recommendation tips, the home users were more careful than office users not letting ICT appliances
on all time, thus the difference of consumption before and after measures was smaller for home users.

Office users may find it easier to activate equipment’s power management features than home users may.
Conclusion

ICT can make a significant contribution to saving energy, both through autonomous optimization and by inducing changes
in user behavior. Obviously, the potential energy savings of energy efficient office equipment will only be achieved if the
user acts accordingly. People often underestimate the little things they do at work, so promoting awareness and
consciousness about energy issues is very important, not only for decreasing the amounts billed each month, but also for
promoting a healthy environment within our workplace. Considering the crucial list of practical techniques mentioned above
will enable us to see immediate changes in the energy bill in the subsequent month. In order to be effective, energy efficient
suggested techniques should therefore be accompanied by organizational and educational measures to ensure that the
potential efficiency gains are actually realized. Also, when it comes to influencing consumer behavior about efficiency,
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further research is required not only to develop user interfaces that present consumption data in a suitable way, but also to
identify and better understand concepts of behavioral science.
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Abstract

The purpose of this study is to examine the perceptions and attitudes of human resource managers at some
hospitality organisations regarding the employment of disadvantaged individuals as part of affirmative action
program in the province of Eskisehir-Turkey. This study is a qualitative study focusing on real cases to inspire
other organisations. The data were collected through active interviews, and the collected data was analysed
through the use of manual qualitative data analysis methods. The findings of the study reveal that perceptions
of human resource managers regarding disadvantaged individuals at hospitality organisations are closely
related to disabled individuals. They do not have positive attitudes towards the employment of disadvantaged
individuals in tourism as part of affirmative action programs. They are also against positive discrimination of
disadvantaged individuals in the employment in tourism for some reasons. All these findings suggest that
participants are confused about some terms regarding affirmative action.

Keywords: Affirmative action, employment, tourism, disadvantaged individuals, hospitality organisation

Introduction

The issue of affirmative action has been a major debate among policy makers and administrators managing organisations
for long years. Affirmative action (AA) is related to workplace policies and practices aiming to eliminate any discrimination
in any workplace among the members of protected classes (Crosby et al., 2006). It is commonly believed that the terms of
affirmative action (AA) and equal opportunity (EO) are two closely related terms to one another, and they can be used
synonymously. However, they are actually two terms which significantly differ from one another in many ways. The first
difference between the two terms is that EO is mostly reactive. It means that EO attempts to remove any discrimination
when it occurs. However, affirmative action plans aim to prevent any discrimination within an organisation before it takes
place reacting in a proactive way (Crosby et al., 2006). Affirmative Action Programs (AAPSs) have been a controversial issue
for employment policies in most workplaces throughout the world. With the help of the AAPs, policy makers aim to reduce
traditional discrimination practices among employees.

AAPs started to be a major concern in the USA first in history, but it has become a popular issue throughout the world in
time. Governments around the world have started to pass new regulations and laws encouraging and leading organisations
to decrease any discrimination practices in workplaces (Jain, Sloane, Horwitz, Taggar, & Weiner, 2003). The regulations
passed in these countries require organisations to adopt equal opportunity policies and to improve the employment
opportunities for the members of underrepresented groups in the society. As individuals employed in organisations have
been subjects to AAPs, understanding their psychological reactions to AAPs used in workplaces has been very important.
Psychological reactions of employees at organisations such as attitudes of employees play significant roles in the
development of affirmative action policies and in the implementation of the AAPs in workplaces. In the determination of the
effectiveness of the AAPs in workplaces, managers and employees' supportive attitudes towards the implemented AAPs
are very important for organisations (Hitt & Keats, 1984). As a consequence of this fact, many types of research have been
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carried out in the field to investigate the attitudes and perceptions of the workers and administrators in organisations. To
have a better understanding of affirmative action, which is the subject of this study, it is very important to have a clear
definition of "attitude". Attitude is defined as an evaluative judgment regarding an object (Fishbein & Ajzen, 1975). If
employees and managers' attitudes towards AAPs can be understood better in organisations, it becomes easier for those
implementing AAPs in organisations to manage any AAP related issues. For example, positive support or any resistance
to AAP can be managed more effectively in such cases (Bell, Harrison, & McLaughlin, 2000). The most basic aim of this
study is to come up with new evidence based on a different context for the AAPs and reactions of human resource managers
towards it.

Structural Features of Affirmative Action Programs

The most important structural feature of AAPs is the amount of the focus on applicants’ demographic traits such as gender
and race-ethnicity, and therefore the relevant research in the literature has focused on these two traits briefly mentioned
above. The AAPs used in research are classified into four types as suggested by Sanders (2004)

The first of these is opportunity enhancement. In this class, AAPs offer assistance to the subject group members before
the decision of employment was made. This is done with the help of focused recruitment or training. In this category,
demographic traits of the applicants are disregarded in the employment decisions. Just opposite, their primary aim is to
have more target group members in the pool of qualified candidates to have more alternatives. Thus, decision makers have
more alternatives to select and the average quality of the chosen ones are higher than the case when less target group
members are available in the selection pool for the decision makers in employment.

The second structural feature of AAPs is equal opportunity, which is the elimination of any discrimination within the
organisations. AAPs do not allow decision makers to put a negative focus on membership in an AAP target group. The third
one is tiebreak AAPs. Members of the target group are preferred more often over the others if their other qualifications are
equivalent. Thus, the amount of positive weight put on the target group is kept at the minimal level. The last structural
feature of AAPs is strong preferential treatment AAPs. This one prefers members of the target group even when the
qualifications they have are less than those owned by the non-target group members. Thus, more weight is put on
demographic traits.

In brief, affirmative action programs are workplace policies and practices designed to reduce historical forms of
discrimination based on demographic distinctions among employee. These programs aim to incerase the number of
individuals from disadvantaged groups in the work areas where they have been underrepresented traditionally. These
programs also help organisations to find out any discrimination within the organisation monitoring the employees well. This
is done with the systematic collection of the data from organisation building cause and effect relationship regarding the
detected problem.

Affirmative Action for the Employment of Disadvantaged Individuals in Tourism

The employment opportunities in different sectors are mostly based on the match between the job necessity and the
qualifications that applicants have regarding the applied job. If the match is good between the job necessity and
qualifications, the employment becomes more functional. The match mentioned may be very difficult for those with some
significant disadvantages. According to the 30th article of the labour law numbered 4857 and according to the labour law
numbered 3713, there has been some quota by the authorities regarding the employment of disadvantaged individuals,
physically handicapped individuals and former convicts in the public and private sector. There has been no other legal
regulation regarding the employment of other disadvantaged individuals. Therefore, it is very important to focus on the
employment of all the disadvantaged individuals in tourism except the ones defined by the law. It can be suggested here
that even the employment of the disadvantaged individuals regulated by law are not positively treated by the sector
representatives. Therefore, what they think about affirmative action programs is a great wonder. Affirmative action is defined
as the whole of the policies, strategies, methods and practices developed for the benefit of disadvantaged individuals in
the society. The purpose of affirmative action programs is to help the disadvantaged individuals to be treated more
advantageously in their workplaces and education lives than normal individuals (Akbas and Sen, 2013). Banning
discrimination for the purpose of assuring equity within a society seems to cause more social problems. When individuals
need to be treated differently because of some features, there is also a need to take some measurements regarding the
elimination of the disadvantages caused by this features. The measures that are also named as affirmative action tend to
provide a real equality in employment rather than having equality in word within workplaces (Karan, 2009). Whereas the
criteria for equality in employment have been made clear in labour law and constitution, practitioners do not feel clear about
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them when a need emerges for equal employment in business life. The attempt to ensure real employment equality through
affirmative action programs has always been subject to labour contracts and regulation. It is also hard to find an adjudication
regarding affirmative action in Turkey, affirmative action is evaluated depending on features of each event emerging in
business life (Ulucan, 2013). As tourism has many sub-branches, employment of disadvantaged individuals is closely
related to employers’ perceptions and implementations regarding affirmative action in workplaces. That is why; this study
has great significance as it aimed to raise awareness regarding affirmative action programs in the hospitality industry
through a qualitative research.

METHOD
Purpose of the Study

The purpose of this study is to investigate the perceptions, experiences, attitudes and views of human resource managers
regarding the employment of the disadvantaged individuals in 7 hospitality establishments in the province of Eskisehir. To
do that, the following research questions were looked for answers within the scope of this study;

What are the perceptions of the human resources managers regarding disadvantaged individuals?

What are the views of the human resources managers regarding the employment of the disadvantaged individuals in the
hospitality industry?

What are the views of human resources managers regarding the affirmative action in the employment of disadvantaged
individuals in hospitality industry?

Is there any interesting experience of human resource managers with any disadvantaged individuals?
Limitations of the Study

This qualitative study was conducted at only 7 hospitality establishments in the province of Eskisehir. The biggest limitation
of this study is that it was conducted at a few hospitality establishments. Therefore, it is difficult to make generalisations
using the findings of this study, which is always so in qualitative studies by their nature. However, qualitative studies can
have inspiring findings for other establishments operating in the same sector.

Design of the Study

This study aims to fill in a gap regarding perceptions of human resources managers in hospitality industry regarding
affirmative actions and strategies in Turkey. A qualitative case study approach was used in this study to answer the research
questions and objectives. This approach uses rich in-depth interviews to gather data (Berg 1989). This study is grounded
in an interpretive paradigm attempting to see the events through insiders’ perspective (Jennings 2001). One reason for
using a qualitative approach is to collect rich information from the participants because it cannot be done so effectively
through standard quantitative instruments (Veal, 1997). Qualitative research is flexible and they allow researchers to be
creative for the detailed analysis of research data collected in the study. Human resource managers were primarily chosen
as participants in the study due to their knowledge regarding their company’s operational strategies in employee hiring.

The data collection method used in this study to address the research questions was qualitative interviewing. Qualitative
interviewing can be in-depth, semi-structured or loosely structured forms of interviewing as suggested by (Mason, 2002).
For this study, the data collection was done through semi-structured in-depth interviews with 7 different hotel managers to
gather data regarding affirmative action. Many advantages of interview techniques as a data collection method have been
suggested by researchers. Jennings (2010) suggests that semi-structured interviews can be used to reorganise and expand
the responses. The semi-structured schedule provides a relaxed interview setting for both the interviewer and interviewee.
Each interview was also type recorded for the further analysis of the collected data.

Participants

7 hotel managers were communicated within the scope of this study in the province of Eskisehir, and they were briefly
informed about the aim of the study. They were also informed about the data collection instrument and procedure. All of
them volunteered to participate in the study.

Interview Form and Data Collection
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Semi-structured interview technique was used in this qualitative study to collect data from the human resources managers.
The interview form consisted of four open-ended questions. The interview questions were given to the participants through
e-mail prior to the interviews upon their request. Then interviews were arranged through phone calls with the human
resource managers and then the interviews were conducted with them in their workplaces. The questions developed for
this study were directed to the participants and the answers were type recorded for further data analysis. The active
interviewing technique was used in this study and this technique takes the advantage of interviewee’s personal experience
accepting him/her as an authority on the examined issue. At this point, the interviewer is responsible for keeping the
conversation focused on the key points of interest, but they should also be ready to revise the interview questions under
the light of the emerging new ideas. The questions which were asked to the participants are as follows;

Who are the disadvantaged individuals according to you? What do you recall when you are mentioned about disadvantaged
individuals?

What do you think about the employment of the disadvantaged individuals?
What do you think about affirmative action in the employment of the disadvantaged individuals in tourism sector?

Do you have any interesting experience that you had with any disadvantaged individual? If there is, could you tell us about
it, please?

Data Analysis

The data collected through semi-structured interviews were analysed with descriptive data analysis method. The analysis
was done in four stages. At the first stage, a framework was formed with the help of the research questions of this study
for data analysis. Thus, it was made clear under which themes the collected data could be grouped. It was very important
to combine the collected data under relevant themes in a logical and meaningful way. After that, the organised data were
defined and direct quotations were presented from the interviews. Following this stage, the findings of the study were
explained and meaningful relationships were built among them. Cause and effect relationships among the findings were
made clear to support the discussion, and relevant comparisons were made among different cases.

Validity and Reliability

Qualitative studies are considered to be reliable when the data is collected and analysed in one hand by the same individual
(Kirk & Miller, 1986). Therefore, the interviews in this study were conducted by only one individual and the collected data
were also analysed by the same individual to make the study a reliable one. Then the analysis procedure was revised and
edited by the other researchers to increase the validity and reliability of the study. On the other hand, validity in active
interviews, as in this study, is obtained through the conversational approach in data collection in field research (Platt, 2002).
Opposed to the survey interview, which is a common way of data collection in quantitative studies, it is possible for both
parties of interactions to clarify meaning in communication in active interviews. Another reason why this study is a valid one
is that the findings of the study were shared with the participants of the study, and they confirmed the findings. The findings
of the study were also shared with a field expert, and they were discussed in detail. The data of the study were also stored
in confidence by the researcher for any further confirmation in the future. The process of data analysis was explained in
detail. For the external validity, the stages of the study were explained in detail. Direct quotations from the interviews were
also presented in the study to support the findings of the study.

Results

In this qualitative study which was conducted at 7 hospitality organisations in Eskisehir province aimed a few things, one
of which is to reveal the perceptions of human resource managers at some hospitality organisations towards disadvantaged
individuals in employment. The following question was asked to the human resource managers in the interviews as the first
step, “Who are the disadvantaged individuals according to you? What do you recall when you are mentioned about
disadvantaged individuals? The findings obtained are presented in Table 1 below.

Table 1. Findings regarding the perceptions of managers towards disadvantaged individuals.

Disadvantaged Individuals Participants (P)
Disabled individuals P1, P2, P3, P4, P5, P6, P7
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Drug users P1, P3, P5, P7

Terror-stricken P6

Former sentenced persons P2, P3, P5, P7

Those with different sexual preferences P3

Immigrants P4

Those from shelter houses P4

When the replies given to this question in the interviews were analysed, it was found that the participants’ perceptions
regarding disadvantaged individuals varied from one another and significantly differed. All of the participants placed
“disabled individuals” under the category of disadvantaged individuals. However, 4 of the participants replied the question
as “drug users”, “former sentenced individuals” and “immigrants” as shared answers. That makes it clear that the human
resource managers of the subject hospitality organisations had deficient knowledge of disadvantage individuals when all
answers are considered.

Following the first question addressed to the participants, the following question was asked; “ What do you think about the
employment of disadvantaged individuals in tourism sector?” The answers received fort his question varied from one
another, some of which were positive and some of which were negative. Some extracts are given below and then they are
analysed.

“Government should take more responsibility in the employment of disadvantaged individuals to increase the
employment rates in the sector as should be in all sectors. | do not think that the government has done enough in this
matter” (P1)

“It is our duty to help those individuals in their employment and manage their lives as normal individuals” (P2)
“Organisations do not seem to volunteer in employing such individuals if they are legally forced to do so” (P3)

"l do not think we need enforcement to employ such individuals in tourism because qualification is important in tourism
sector as it is a service based sector" (P4)

“The government should employ such individuals in public sector, but it should not legally for private sector in
employment of disadvantaged individuals. We are a private sector and we have to struggle to commercially survive but
public sector does not have such concern” (P5)

“I should not be forced by the government in the employment of disadvantaged individuals. | need to employ the people
who will have a real function in the operation of the organisation” (P6)

“It is not appropriate to employ such individuals in all sectors. Tourism is one of these sectors which need special
qualification. If we employ everybody as they are disadvantaged in tourism, we will have big problems” (P7)

The replies received from the participants reveal that more than half of the participants were against the employment of
disadvantaged individuals in tourism. In other words, they had negative perceptions regarding the employment of
disadvantaged individuals in tourism. Their main concerns seem that they consider tourism a sector which is service
dominant. Employees have to interact with customers face to face most of the time and they consider disadvantaged
individuals as problematic ones to allow them with clients. Two participants suggested that tourism is not a sector where
such individuals could be employed freely. They state that public sector is one where such individuals need to be employed.
What is interesting is that their replies all show that they consider disadvantaged individuals as potential source of problem
in their employment.

To find out the perceptions and attitudes of human resource managers towards affirmative action, the following question
was asked to the participants; “What are your views as human resources managers regarding the affirmative action in the
employment of disadvantaged individuals in hospitality industry?

‘I am not positive for affirmative action plan in the employment of disadvantaged individuals in tourism because |
personally believe that they will cause a lot of problems within the organisations. Our sector is based on service and
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interaction between employees and customers. | believe that employment of such individuals as part of affirmative action
will give serious damage to the operative capacity of the organisations” (P1)

"As a manager of this organisation, my priority is to employ the individuals whose qualifications match the needs of the
job in my organisation. If | have to obey the requirements of affirmative action programs, | will have to employ those with
irrelevant skills and qualifications” (P2)

“I am against affirmative action in employment in tourism. Tourism is a service dominant sector and interaction is very
important in this sector. If you employ disadvantaged individuals as affirmative action programs require, you risk a lot of
things” (P3)

“When affirmative action is implemented in hospitality organisations in tourism, it will lead to serious and irreversible
consequences in the organisation. It is against the principle that relevant job should be given to the relevant employee with
relevant qualifications regarding tourism and service delivery” (P4)

“Qualification should always have the priority in employment. Employment of such individuals as part of affirmative action
programs can be good in some sectors, but tourism cannot be one of those because employees have great significance in
hospitality organisations” (P5)

“As we have difficulty in finding the right employee for the right position, it would be more difficult to do so if implementing
affirmative action in employment is done. Public sector is the right place to employ such people as they have no concern
regarding profitability” (P6)

“I do not think it is a right way of increasing the employment of such individuals in tourism. We are different, and this
sector is very sensitive. Skill is very important. Where will | place such people in my workplace?” P7

All of the findings obtained from the participants regarding affirmative action in employment in tourism reveal that all of the
human resource managers are against affirmative action programs because of some concerns. Almost all of the participants
stated that tourism, especially hospitality establishments need skill and qualification based employment as it is a service
sector. The interaction between employees and customers has primary significance, so employees should be selected
considering their skills and qualifications. As their perceptions are negative towards affirmative action in the employment of
disadvantaged individuals in tourism, especially hospitality establishments, their attitudes are also negative towards
affirmative action in tourism.

Human resource managers were asked the following question to reveal their perceptions and attitudes towards affirmative
action in the employment of disadvantaged individuals in hospitality establishment; “Do you have any interesting experience
that you had with any disadvantaged individual? If there is, could you tell us about it, please?” Only one of the participants
had an interesting experience with any disadvantaged individuals in the past, and the other participants had no experience
or they do not remember any experience regarding this issue. The experience is as follows;

“At one of the organisations where | worked as a manager, our human resource responsible employed a former sentenced
person in the organisation. When we examined his qualification for the most appropriate placement within the organisation,
we decided to employ him in the kitchen as a person responsible for the transfer of the consumable materials in the kitchen,
but he, in time, requested to work in the frontline to interact with consumers as he found himself qualified for it not to make
him feel that he was positively discriminated in the organisation. However, we had problems with him and many consumers
delivered many complaints about him. When asked him for explanation, he said that he was negatively discriminated within
the organisation by the other employees and managers as he was a former sentenced person. We had to stay silent but
complaints continued in time and we could not speak about this matter with him. We had to dismiss him, which was a bad
experience for us” (P3)

Whereas only one participant suggested a negative experience with the employment of any disadvantaged individual, it
was a negative one. In his experience, it was clear that the disadvantaged employee exploited the fact that he was employed
as a disadvantaged individual. When the participants’ perceptions and attitudes are considered under the light of the
responses given to the former questions directed in the interviews, it can be suggested that human resource managers are
negative towards affirmative action and employment of disadvantaged individuals in tourism.
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Discussion

The findings of this qualitative study suggest that the perceptions of human resource managers at hospitality organisation
in Eskisehir province are closely related to disabled individuals, physically or mentally. Therefore, it can be suggested under
the light of this finding that participants have low level of awareness regarding disadvantaged individuals. In fact, the term
of “disadvantaged individuals” is more comprehensive than disabled individuals. As they mainly focus on “disabled”
individuals when asked about disadvantaged individuals, they mainly associate disadvantaged individuals with disabled
individuals, which is the main cause of the confusion here.

When considered from the point of employment of disadvantaged individuals in tourism, it can be suggested that they are
not positive towards their employment in tourism. The main reason for that, as suggested by the participants in the relevant
replies to the relevant question in the interview, they consider tourism as a service dominant sector. Therefore, interaction
is very important between customers and employees and they do not feel sure about the rapport between customers and
disadvantaged individuals when employed in their organisations. They believe that any mismatch in the interaction between
customers and employees will cause reversible consequences for the organisation.

Participants’ reactions to affirmative action seem to be parallel with their reaction to employment of disadvantaged
individuals in tourism. They do not volunteer to employ disadvantaged individuals in tourism as part of affirmative action
programs. They believe that tourism is a too risky sector to positively discriminate disadvantaged individuals in tourism
because skills and qualifications possessed by those employed in tourism. When individuals are subject to affirmative action
in employment in tourism, they believe that they have to ignore the skills and qualifications sought for, which in time leads
deterioration in service delivery and customer satisfaction in hospitality organisations.

After all those findings, it can be concluded that tourism cannot be considered as a sector where affirmative action can be
implemented in employment of disadvantaged individuals in tourism. However, those operating in tourism sector, especially
in hospitality organisations, can be asked for their ideas before putting legal forces in the employment of disadvantaged
individuals not to cause the negative consequences mentioned above by the participants. That does not mean to say that
tourism should be excluded from affirmative action, positive discrimination in employment of such individuals, but further
studies and field work should be done to raise awareness of human resource managers at hospitality organisation regarding
the difference between disabled individuals and disadvantaged individuals. Thus, human resource managers’ perceptions
can be changed positively to help them adopt positive attitudes towards the employment of disadvantaged individuals in
tourism. If they have less concern about the performance of those employed as part of affirmative action, their employment
rates in tourism can be increased.

In brief, it can be suggested that human resource managers' false perceptions regarding disadvantaged individuals are the
main barrier to the employment of such individuals in tourism. The interaction between the sector and policy makers should
always be kept alive. Even disadvantaged individuals should undergo skill and qualification analysis for better placement
in workplaces to increase their job performance. Thus human resource managers’ perceptions and then attitudes will
change for positive in time. The conclusions draw here are based on some hospitality organisations in Eskisehir province.
Further and more comprehensive research can be conducted on more organisations to test the findings of this qualitative
study. Further research can focus on this.
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Abstract

Nearly all modern domestic appliances used in typical homes consume some energy when they are left on
standby mode or even switched off. | investigated the variation in standby power consumption in five homes in
Korga city. The typical standby energy loss for studied homes ranged from 8-115 W, with an average of 37 W.
This corresponded to 3%-20% of the homes annual electricity use. This loss and the associated cost are not
high enough to get noticed by the consumer. However, when such power losses of all domestic appliances are
aggregated at the level of a country, the amount becomes significant and cannot be ignored. The appliances
with the largest standby losses were coffee machines, televisions, set-top boxes and printers. They account for
a significant proportion of the electricity consumption in more and more Albanian households. The wide variation
in the standby power of appliances providing the same benefits indicates that producers are able to reduce
standby losses without degrading performance. The standby power consumption of various domestic appliances
was determined using an energy smart meter and data-logger connected with a computer. The purpose of this
paper is to estimate how much power is wasted in a typical Albanian home due to household appliances being
in the standby mode.

Keywords: Standby power consumption, energy loss, vampire power, leaking electricity, domestic appliances, appliance
efficiency.

Introduction

Standby power, vampire power, phantom load, or leaking electricity are general terms commonly used to describe the
energy consumed by the electric appliances when they are not performing their principal function. In the beginning of 1990,
standby power loss was a phenomenon for electronic devices rather than for electric appliances. Whereas now, almost
every household appliance like air-conditioners, freezers, refrigerators, microwave ovens and washing machines, need a
small amount of electricity to maintain signal reception capability i. €. remote control, monitoring temperature, powering
internal clock and continuous display. A significant number of studies have been conducted in developed countries, such
as in Germany (Rath et al. 1997), Netherlands (H. Siderius 1998), and the United States (A. Meier, K. Rosen, 1999). Those
studies have found that standby power accounts for as much as 10% of national residential electricity use. The typical
electricity loss for an appliance can range from as little as 1 W to as high as 30 W (B. Mohanty 2001). At first glance, the
loss of such kind seems to be low, but the combined effect of all appliances, the power consumption of which varies from
less than 1 Watt to 30 Watts, is having significant impact on total household electricity consumption. For instance, in the
United States, standby losses account for about 5% of total residential electricity while 15% in Italy (Camilleri et al. 2002).
The standby energy for all households in the EU-27 countries amounts to about 43 TWh in total, and it is responsible for
about 19 million tons of C02 per year. The standby power consumption of all the office equipment used in EU-27 countries
is estimated to be about 9TWh (Bertoldi et al., 2009). Altogether, standby power use is roughly responsible for 1% of global
€02 emissions. According to the International Energy Agency, by 2030, 15% of the total appliance electricity consumption
in Europe could be due to standby functions. Figure 1 shows that the standby power loss of developed and developing
countries varies up to 10% due to various social and technological factors.
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Figure 1. Share of standby power losses in total electricity used in the residential sector. (M. Violet, S. Iwisi, 2009)

The objectives of the study were to measure the standby power losses of household appliances and estimate potential
savings from reductions in standby power use. | have examined the energy use by domestic appliances in five typical
homes in Korga city, Albania. The standby power consumption of various domestic appliances was determined using an
energy smart meter. The experimental results show that the standby power for various office appliances is a real concern.
The results from this study can also help to formulate policies and programs to reduce standby power in Albanian homes.

Methodology

A sample of five homes was recruited from a range of different income levels. This group of five homes is too small to
accurately represent the standby losses for every home, but it involves a great diversity of appliances and situations. In
each home, | measured each appliance’s power consumption, while the appliance was in use, in standby (passive and/or
active) where applicable, and briefly measured the house’s total electricity consumption, with all appliances switched off. |
tried to perform as many measurement modes as possible in order to achieve the maximum information about products
power consumption. | used a common measurement methodology and the same equipment in all measurements. Appliance
standby power was measured at the lowest level with a watt meter equipment model EKM-OmniMeter | v. 3. The meter
was connected to the mains and to the computer (it can export data to computer in excel format through EKM Dash
software). Then the product was plugged into the power cable connected to EKM meter through current transformer (CT)
and the measurement could be started. The total standby power for each home was calculated by summing the individual
appliance measurements.

Results
About 75 domestic appliances were investigated from five houses studied. Table 1 summarizes those measurements.
The majority of these appliances are classified in 3 main levels: entertainment, ICT, and miscellaneous.

Table 1. Measurements of standby power consumption by type of appliance

Domestic Appliance Minimum (Watt) Maximum (Watt) Average Load (Watt)
Entertainment
v 2 6 4.3
CD player 3 7 4.7
VCR 4 30 10.3
Digital receiver 2.8 10 7.2
XX
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Desktop tower 1.5 8 4.2
Monitor 2 10 3.2
Laptop 2.3 16 4.3
Printer all in one 2.1 13.5 5.1
Cordless phone 1.2 2.3 1.3
Modem 3 7 4
Miscellaneous
Oven + cooktop 2 6 4.2
Microwave 1 7 3.2
Coffee-espresso 4 60 25
Dishwasher 1 4 3
Air conditioner 2 6 4

The ranges of standby in this study are also similar if compared to other compilations of measurements such as Meier et
al. 1999 and Huber 1997. The households had an average of 19 appliances with standby power, ranging from 1 to 60 W.
Standby accounted for 3% to 20% of total annual electricity consumption. The appliances with the largest standby losses
were coffee-espressos, televisions, and printers. Each home’s annual electricity consumption was also displayed (based
on utility monthly bills). Average annual electricity use was 4110 kWh/yr. All five homes used wood stoves and natural gas
for space heating.

Table 2. Measurements of annual standby power consumption in the surveyed houses

Home Annual Standby Power (W) Relative Standby Power Standby Power as % of
Electricity Use (KWhyr) Annual Electricity Use
(KWhyr)

1 2591 15 132 5%

2 4945 115 1009 20%

3 1212 8 70 6%

4 7852 25 219 3%
3950 22 193 5%

Average 4110 37 325 8%

Conclusions

The survey conducted in five houses is too small to accurately represent the standby losses for every house, but it involves
a great diversity of appliances and situations, and can provide new insights to the scope of the problem and the opportunities
for reducing it. According to the resulting measurements, the biggest attention regarding standby losses must be paid to
the following appliances: coffee-espresso, TV, VCR, printers, computer monitors, and even laptop chargers. The device
should be switched off when it is not in use, especially at night or at weekends, when possible, and looking to the future we
should consider choosing equipment with class A++ (low standby) energy efficiency, in order to reduce standby energy
consumption for the benefit of individuals and of the whole nation. Consumer awareness about standby power consumption
should be increased by launching publicity campaigns and with energy efficiency labeling schemes to be initiated by the
Ministry of Energy and Industry.
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Abstract

The main aim of this paper is to to explore the perception and attitude of people toward an important issue like
the City Garbage Management. A new Survey Questionnaire to measure the perception and attitudes towards
city garbage management has been developed by the Authors, in order to realize a very first analysis of
compatibility of the Comprehensive Action Determination Model - CADM (Kléckner, 2013) with City Garbage
Management issues. To test the application of the CADM model to City Garbage Management, a simple linear
regression was calculated to predict the dependent variables based on predictor variables according the CADM
model. The linear regression analysis shows a first confirmation of the CADM model applied to the perception
and attitudes towards city garbage management.

Keywords: environmental psychology; Regression analysis; city garbage management; attitude

1. Introduction

People exercise influence on the environment and - at the same time - this same environment influences people who are
interacting with it. As Gifford (2012) states: “Environmental psychology is the study of transactions between individuals and
their built and natural settings”.

Today people have to facet with several environmental problems and, usually, they don’t act in a correct way to prevent
environmental risks for the following reasons: low attitude and preparation to prevent the risks, the hasty and sometimes
inappropriate responses to mitigate the risks and a misperception of them. National and international efforts are needed to
counteract the big number of global environmental challenges that we must face (Klockner, 2013).

The environmental psychology is a research field focused on the understanding of the keys and processes which are
carrying these environmental challenges, to prevent them and minimize their negative responses (Hertwich, 2005). As
important factors to get this mission we found the technologic development, the national and international policies and the
individual behavior, especially the household behavior highlighted by Hertwich (2005). Dietz, Gardner, Gilligan & Stern
(2009) underlined several aspects that can reduce the negative impact of the human behaviors on the environment.

Around the environmental psychology there are several theoretical frameworks, due to the number of factors influencing
the interaction people-environment (Gifford, 2012; Newell, McDonald, Brewer & Hayes, 2014).

2. The theoretical backgroung

Lots of psychological theories have tried to shed light on the interaction between people and environment, but is it difficult
to find a exhaustive model that explains and represents the overall human behavior in connection with the environment,
due to the already named complexity and variety of behaviors and the amount of factors that influence them (Dubois &
Dubois, 2012; Uzzell & Réthzel, 2009).

An interesting attempt to provide such a general model is the Comprehensive Action Determination Model (CADM)
(Kléckner, 2013; Klockner & Blébaum, 2010).
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CADM model is consistent with the theory of Planned Behavior (TPB) of Ajzen (1991), a general model of deliberate
behavior; the Norm Activation Model (NAM) of Schwartz (1977), that focuses on the personal norms as determinants of
human behaviors; the Value Belief Norm Theory as adapted by Stern (2000), that explore the relation between general
values, environmental beliefs and human behaviors; the Ipsative Theory of Behavior of Tanner (1999), that considers the
situational characteristics, both objective and subjective, as behavior’s predictors.

The most important assumption of CADM model is the three sources of direct influence on the individual behavior:
intentional, situational and habitual. In addition, we find the normative processes that influence of indirect form. These four
processes interact of complex form and cannot be considered of independent form (Kléckner and Bldbaum, 2010). Unlike
the previous models, the influence of the personal and social norms takes form of normative processes together with the
awareness of need and the awareness of consequences (fig 1. ). These processes are able to generate intentions and
habits (Klockner & Blobaum, 2010).

Figure 1. The Comprehensive Action Determination Model (CADM) by Kléckner & Blébaum (2010).
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The model was used by Kléckner (2010) to predict the behavior of travel model choice, conduct considered important for

the impact that it exercises on the environment and the results obtained were significant demonstrating a good adjustment
between the model and the empirical data.

But in spite of the goods empirical results, this model showed several limitations. First, the limitations of the situation,
because it only considers the car access, leaving of side other possible situation influences. Secondly, the limitation of the
used population since one gave a strong process of self-selection, since those who took part in the study were the persons
who had more interest in the topic (Kléckner and Blébaum, 2010).

Kldckner (2013) developed a new general model introducing some changes. The intention of this new adjustment is that
the new model could be applied to a wide range of environmental situations and behaviors.

Figure 2. The Comprehensive Action Determination Model (CADM) by Kldckner (2013) shows the results of the meta-
analytical structural equation modelling based on the pooled correlation matrix.
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Notes. AC, awareness of consequences; AR, ascription of responsibility; ATT, attitudes; BEH, behavior; HAB, habit; INT,
intention; NEP, new environmental paradigm; PBC, perceived behavioral control; PN, personal norm; SN, social norm; ST,
self-transcendence values; SE, self-enhancement values.

Klockner (2013) includes in this adjustment three new variables that activates the Personal Norms: the New Environmental
Paradigm (NEP) and the Self-transcendence and Self-enhancement values, that at the same time influences in the
ecological worldview (NEP), the first one in a positive way and the second one in a negative way. More in details, the self-
transcendence value will increase the altruist behaviors, while the self-enhancement value will decrease it, and it will be
more selfish. He also adds the Attitudes like a predictor that influences the intentions and the influence of the Habits on
these Intentions.

The main aim of this paper is to to explore the perception and attitude of people toward an important issue like the City
Garbage Management. A new Survey Questionnaire to measure the perception and attitudes towards city garbage
management has been developed by the Authors, in order to realize a very first analysis of compatibility of the
Comprehensive Action Determination Model (Kléckner, 2013) with City Garbage Management issues.

In fact, as underlined by Larose & Pontonthe (2000), the problem of the increasing quantity of domestic garbage dumped
in the environment, as a principal source of pollution, is assuming a growing importance in the scientific literature. The lack
of an effective domestic garbage collection and management system in some European cities put in great evidence the
negative impact of such human behavior on environment (Kortland, 1997).

3. Materials and Methods
3. 1 Participants

This first study is based on the analysis of the perception and attitude of a high school group of students towards
environmental issues, who are participating in an awareness campaign on the environment and ecological behavior
organized by a management waste Company in an ltalian Municipality. The questionnaire was then administered to 45
secondary school students aged between 15 and 17 years.

3. 2 Procedure

To test the application of the CADM model to City Garbage Management, due the low number of subjects involved in the
research, a simple linear regression was calculated to predict the dependent variables based on predictor variables
according the CADM model (Klockner, 2013).

3. 3 Measures
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To test the robustness of the CADM model if applied to City Garbage Management, a Survey Questionnaire to Measure
the Perception and Attitudes towards City Garbage Management has been developed by the Authors. It consists in 40
items measured on a likert scale ranging from 1 to 5 (1 = strongly disagree, 5 = strongly agree) that includes all the 12
CADM's factors (Kldckner, 2013). The content of the items have been adapted to the topic of our current study. More in
details, the items of the questionnaire explore the three main city garbage topics as describing the relationship between
people and their local environment: recycle and reuse, garbage on the street and the overfilling of landfills.

The following are the 12 factors of the proposed Survey Questionnaire to Measure the Perception and Attitudes towards
City Garbage Management:

F1: Awareness of Consequences (AC) refers to the perception of a causal relation between the own behaviors and its
consequences with the environment. The factor is made up of 3 items. An example is the item: “If | recycle all my refusals
| improve the quality of life of the future generations”.

F2: Personal Norms (PN) is about the feelings of moral obligation that directs the conduct to an ecologically positive
behavior. The factor is made up of 3 items. An example of these items is: “For my values, | feel in duty to recycle all the
refusals that | produced”.

F3: Intention (INT) we define like the will to do an effort to demonstrate a certain behavior like recycle. The factor is made
up of 2 items. An example of these items is: “I'm immediately strongly determined to recycle”.

F4: Perceived Behavioral Control (PCB) consists on the degree in which persons we perceive that we have control at the
moment of realizing certain environmental behaviors, like recycle or not throw garbage on the street. The factor is made up
of 3 items. An example of these items is: “The circumstances make me very difficult to recycle”.

F5: Habits (HAB) consist in the descriptions about the habitual behaviors related to two different areas of environmental
behavior, the recycling and the fact of throwing garbage on the street. The factor is made up of 6 items. An example of
these items is: “Recycling is something that | automatically do without almost thinking it”.

F6: Behavior (BEH) is the conduct or conducts that are realized in response to a set of internal and external factors. The
factor is made up of 3 items. An example of these items is: “In the last week, how many times have you happened to throw
refusals on the street?”.

F7: Ascription of Responsibility (AR) we can described like an acceptance of a consequences with environment has the
own actions. The factor is made up of 3 items. An example of these items is: “To protect the environment is my personal
responsibility”.

F8: New Environmental Paradigm (NEP) consists in the people ecological worldview about topics like the overfilled of
landfills, the steady increase of the residues, the limits of the natural resources and the environmental protection in itself.
The factor is made up of 6 items. An example of these items is: “We cannot keep on throwing the refusals in the landfills”.

F9: Self-Transcendence Value (ST) consists on the altruist or ecologic values, which mean accept the others like equals
and there are orientated to the common good and to be care about the nature. The factor is made up of 3 items. An example
of these items is: “Recycling improves the quality of the life and the comfort of the people that surround us”.

F10: Self-Enhancement Value (SE), opposite the previous factor, consists in selfish values that are focusing on the own
benefit over of the others. The factor is made up of 3 items. An example of these items is: “Recycling serves only to the
fittings of harvest owners that get rich”.

F11: Social Norms (SN) consists on the belief of the expectations that others have about how they expect us to behave in
a respectfully way to environmental issues. The factor is made up of 3 factors. An example of these items is: “The people
who I'm tied up expect that | don't throw the refusals on the street”.

F12: Attitudes (ATT) consists on the sum of beliefs that the persons possess towards recycling, throwing garbage in the
street, the overfilled of the landfills and the environmental care in general. The factor is made up of 2 items. An example of
these items is: “Recycling is something very positive for everybody”.

4. Results

The first result refers to the descriptive statistics for the 40 items of the survey questionnaire (tab 1).
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We decided to delete the item 27 since all subjects have answered assigning always value 1. This happens because item
27 refers to a specific garbage management behavior that is unusual for teenagers (ltem 27: In the last month, noticing
piles of rubbish or bulky waste abandoned on the street, did you reported the fact to those involved in the collection of such
waste?).

Table 1. Descriptive statistics of the survey questionnaire items.

Variable Min Max Mean SD

Vo1 2 5 438 147 v 1 5 416 1,086
V02 2 5 4,47 , 661 v21 1 5 3,60 1,104
V03 3 5 462 535 vz 1 5 43 1,00
Vo4 1 5 3,33 1,187 V23 1 5 3,04 1,445
V05 1 5 45787 vad 1 5 3,60 1,053
Vs 1 5 287 1,290
VoG ! S 340 1I% sy 5 416 1,021
Vo7 1 s 4,11 1835 v27 1 1 1,00 0,000
Vo8 2 5 3,80 860 s 2 5 aar 869
V09 1 5 3,40 1,176 w29 1 5 422 1,020
V10 1 5 3,80 1,014 V30 1 5 3,03 , 986
V11 1 5 3,13 1,179 Va1 1 5 407 1,009
viz 1 5 416 1,065 ng ; : j ; 1*7339
V13 ! 5 198 615 Vi 1 5 3,20 1,058
Vi4 1 5 4,07 915 V35 1 5 3,56 1,139
V15 1 3 1,67 739 V36 1 5 2,08 1,055
V16 2 5 453 661 vir 1 5 424 830
V17 1 5 418 984 vis 1 4 2,07 880
V1B ) 5 453 842 Vi 1 5 a7 1198
vie 1 5 201 1,106 O3 3 450 586

The following are the results of the simple linear regression to predict the dependent variables based on predictor variables
according the CADM model (Kldckner, 2013). All the relationships between independent and dependent variables as
depicted in the CADM model (Klockner, 2013) have been statistically verified.

Causal Relationship # 1: AC PN ------ >

A significant regression equation was found (F(1, 43)= 7, 528, p <. 009) with a R2 of. 386. Participants’ predicted
Awareness of Consequences (AC) is equal to 8, 101 + 0, 357 of Personal Norms (PN) value.

Causal Relationship # 2: AR PN ------ >

A significant regression equation was found (F(1, 43)= 27, 050, p <. 000) with a R2 of. 621. Participants’ predicted
Ascription of Responsibility (AR) is equal to 7, 802 + 0, 439 of Personal Norms (PN) value.

Causal Relationship # 3: NEP PN ------ >

A significant regression equation was found (F(1, 43)= 9, 111, p <. 004) with a R2 of. 418. Participants’ predicted New
Environmental Paradigm (NEP) is equal to 6, 785 + 0, 256 of Personal Norms (PN) value.

Causal Relationship # 4: ST PN ------ >

A significant regression equation was found (F(1, 43)= 16, 158, p <. 000) with a R2 of. 523. Participants’ predicted New
Self-Transcendence Value (ST) is equal to 7, 283 + 0, 430 of Personal Norms (PN) value.

Causal Relationship # 5: SE PN ------ >

A significant regression equation was found (F(1, 43)= 17, 311, p <. 000) with a R2 of. 536. Participants’ predicted New
Self-Enhancement Value (SE) is equal to 15, 869 - 0, 542 of Personal Norms (PN) value.

Causal Relationship # 6: ST NEP ------ >
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A significant regression equation was found (F(1, 43)= 14, 653, p <. 000) with a R2 of. 504. Participants’ predicted New
Self-Transcendence Value (ST) is equal to 14, 812 + 0, 677 of New Environmental Paradigm (NEP) value.

Causal Relationship # 7: SE NEP ------ >

A significant regression equation was found (F(1, 43)= 6, 693, p <. 013) with a R2 of. 367. Participants’ predicted New
Self-Enhancement Value (SE) is equal to 26, 948 - 0, 606 of New Environmental Paradigm (NEP) value.

Causal Relationship # 8: SN PN ------ >

A significant regression equation was found (F(1, 43)= 10, 677, p <. 002) with a R2 of. 446. Participants’ predicted Social
Norms (SN) is equal to 9, 304 + 0, 311 of Personal Norms (PN) value.

Causal Relationship # 9: PBC PN ------ >

A significant regression equation was found (F(1, 43)= 11, 700, p <. 001) with a R2 of. 462. Participants’ predicted
Perceived Behavioral Control (PCB) is equal to 9, 891 + 0, 312 of Personal Norms (PN) value.

Causal Relationship # 10: PN INT ------ >

A significant regression equation was found (F(1, 43)= 38, 442, p <. 000) with a R2 of. 687. Participants’ predicted
Personal Norms (PN) is equal to -2, 048 + 0, 768 of Intention (INT) value.

Causal Relationship # 11: PN HAB ------ >

A significant regression equation was found (F(1, 43)= 24, 910, p <. 000) with a R2 of. 606. Participants’ predicted
Personal Norms (PN) is equal to 5, 217 + 1, 374 of Habits (HAB) value.

Causal Relationship # 12: SN INT ------ >

A significant regression equation was found (F(1, 43)= 33, 793, p <. 000) with a R2 of. 663. Participants’ predicted Social
Norms (PN) is equal to 1, 968 + 0, 518 of Intention (INT) value.

Causal Relationship # 13: PBC INT ------ >

A significant regression equation was found (F(1, 43)= 21, 250, p <. 000) with a R2 of. 575. Participants’ predicted
Perceived Behavioral Control (PCB) is equal to 3, 735 + 0, 433 of of Intention (INT) value.

Causal Relationship # 14: PBC BEH ------ >

A significant regression equation was found (F(1, 43)= 17, 062, p <. 000) with a R2 of. 533. Participants’ predicted
Perceived Behavioral Control (PCB) is equal to 3, 916 + 0, 352 of of Behavior (BEH) value.

Causal Relationship # 15: PBC HAB ------ >

A significant regression equation was found (F(1, 43)= 26, 542, p <. 000) with a R2 of. 618. Participants’ predicted
Perceived Behavioral Control (PCB) is equal to 13, 985 + 0, 944 of of Habits (HAB) value.

Causal Relationship # 16: ATT INT ------ >

A significant regression equation was found (F(1, 43)= 78, 256, p <. 000) with a R2 of. 803. Participants’ predicted
Attitudes (ATT) is equal to 0, 250 + 0, 985 of of Intention (INT) value.

Causal Relationship # 17: INT BEH ------ >

A significant regression equation was found (F(1, 43)= 9, 662, p <. 000) with a R2 of. 428. Participants’ predicted
Intention (INT) is equal to 4, 280 + 0, 375 of of Behavior (BEH) value.

Causal Relationship # 18: INT HAB ------ >

A significant regression equation was found (F(1, 43)= 30, 804, p <. 000) with a R2 of. 646. Participants’ predicted
Intention (INT) is equal to 12, 600 + 1, 311 of of Habits (HAB) value.

Causal Relationship # 19: HAB BEH ------ >
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A significant regression equation was found (F(1, 43)= 61, 449, p <. 000) with a R2 of. 767. Participants’ predicted Habits
(HAB) is equal to -0, 352 + 0, 331 of of Behavior (BEH) value

5. Discussion

Basing on the analysis of the results, we can underline the role of all the 12 factors proposed by Kléckner (2013), used with
regard to measuring the behaviors in that we were interested and we can affirm that the sample proves is showing his

concern as the ecological topics about which were asked and also, they show worry about the importance of taking care of
the environment.

The regression analysis shows a confirmation of the CADM model applied to the perception and attitudes towards city
garbage management.

As already underlined, the main limitation of this research is the low number of subjects involved.

Further research have to deeply verify the perception and the attitude of people toward an ecologically important topic like
is the management of the urban residues, more concretely on garbage recycling, not throwing garbage on the street and
the management of the overfilled landfills issue.
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Abstract

Drug Utilization of statins in Republic of Kosovo
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A2 - Pharmaceutical Consulting, Kosovo

Objectives: Cardiovascular Diseases are the ones that make the leading cause of death among patients in
Kosovo. Drug used to treat cardiovascular diseases are classified in different groups and subgroups. Statins are
drugs that are used for the lipid lowering in the body or according to the ATC classification HMG CoA reductase
with the main purpose of action in preventing cardiovasular diseases as myacardial infarct and stroke, due to
the increase of the lipid concentration. Aim of this study is the analysis of the drug utilizatoin of statins in Kosovo.
Methods: The methodology of the drug consumption is based on the WHO ATC/DDD system with results shown
in DDD/inhabitant/day (DID). In this study are also analysed the factors that influence this increase in the
consumption and the impact in the public health of the population in the time period 2011- 2015. The study
includes also the comparison with the C10A class and the comparison as well with the other countries in the
region and Norway. Results: A total of 8 drugs of the C10AA class are analyzed according to their INN name
(69 brands) from 31 manufacturers. Data were collected from wholesalers in the time period 2011-2013 and
published as a total consumption for all drug groups by Kosovo Medicines Agency (KMA). The most used drug
from this subgroup is Atorvastatin with 7. 56 DID in 2013 compared to Serbia with 20. 94 DID, Croatia with 32.
17 DID, Norway with 70. 43 DID in Estonia with 10. 33 DID, in Latwia with 30. 31, and in Lithuania with 10. 83
DID. Conclusion: Drug utilization of this subgroup of drugs show differences over the years. The result show
significant lower consumption which in Kosovo can be either due to the under diagnosis or the
underconsumption. Bearing in mind that cardiovascular diseases are the mostly numbered as a cause of death
and cardiovascular medicines are significantly lower consumed than in other countries it is strogly recommended
that there shoud be further studies about morbidity and drug utilization in hospitals and other health care settings
in order to have the more accurate data about the diagnostics and treatment/prevention options.

Keywords: Statins, ATC classification, DDD, DID; Drug Consumption

Introduction

Cardiovascular diseases are the leading cause of death among Kosovo population with 57% among all cause of death
registered in a death certificate (1). Cause of death is defined as disease, symptom that caused or stimulated death, as
well the conditions of the accident causing these traums (description in the death certificate) (2).

According to the WHO (3) Cardiovascular diseases are a group of disorders of the heart and blood vessels and include:
coronary heart disease: disease of the blood vessels supplying the heart muscle; cerebrovascular disease: disease of the
blood vessels supplying the brain; etc.

Drugs used to treat cardiovascular diseases are also categorized in groups in ATC calssification (3) with the main group C
— drugs used in cardiovasular system and subgroups C01 — Cardiac therapy, C02 — Antihypertensives, C03 — Diuretics,
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C10 - lipid Modifying Agents. These subgroups are further categorized in their 4 and 5th level. Statins are drugs that are
classified in the fourth subgroup C10AA and this particular subgroup will be further analysed.

Methodology

A total of 8 drugs of the C10AA class are analyzed according to their INN name (69 brands) from 31 manufacturers. Data
were collected from wholesalers in the time period 2011-2013 and published as a total consumption for all drug groups by
Kosovo Medicines Agency (KMA) (4).

Methodology used is based on ATC classification of drugs. According to WHO (5) in the Anatomical Therapeutic Chemical
(ATC) classification system, the active substances are divided into different groups according to the organ or system on
which they act and their therapeutic, pharmacological and chemical properties, furthermore explaining that drugs are
divided into fourteen main groups (1st level), with pharmacological/therapeutic subgroups (2nd level), the 3rd and 4th levels
are chemical/pharmacological/therapeutic subgroups and the 5th level is the chemical substance.

Furthermore WHO introduced DDD (6) (Defined Daily Dose — as the average maintenance daily dose of a product) and
DID (Defined Daily Dose of a product per Inhabitant per Day) which are used for drug utilization studies and also that are
used in the analysis for this paper.

The detailed analysis of data included also different indicators needed for final results. These including the total quantity in
mg of substance, defined daily dose of the product, time period of the consumption that has been made and population in
total.

Data were collected in Excel format due to the lack of other forms of system which would made it easier for analysis. Initially
entering it from hardcopy to excel and then validating it and further analyzing according to the desired indicators.

Results

The drugs of the group C are the most consumed drugs in Kosovo according to the drug consumption data in the time
period 2011-2013 are the mostly used in Kosovo comprising 31. 66% of total consumption from all 14 drug classes of ATC
classification.

According to ATC level 2, as presented in table 1 the subgroup C09 makes 144. 68 DID overall for three years or 48. 48 %
of the consumption among all C level 2 subclass. While second subgroup C03 makes for three years 40. 20 DID or 13. 53
% of the groupp C and group C10 the one that is analysed in this research represents 38. 02 DID or 12. 8% of overall
consumption of the C group. Together these three — main subclasses make 74. 3% of the group C consumption among 9
sublasses of the group C in the second level of the ATC classification (Table 1). C10 sublass represents lipid lowering
medicines.

Table 1 DID for drug consumption of group C according to ATC level 2 (ref 4)

Row Labels ‘
¢ 8.9 10442 10263  297.05
co1 2.71 2.21 1.46 6.38
02 0.76 0.79 0.76 2.31
03 8.36 15.48 16.37 40.20
co4 1.95 1.10 1.56 4.61
€05 0.13 0.20 0.26 0.59
co7 8.44 7.81 9.98 26.22
08 13.03 9.72 11.30 34.04
09 44.50 51.70 48.47 144.68
c10 10.12 15.42 12.49 38.02
Grand Total 89.99 104.42 102.63 297.05
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According to the level 3 of ATC there are shown only selected agents which has higher numbers of consumption for the
three years time period with the three most used subclasses of group C (from 24 in total that are consumed) make 76% of
total group C consumption:

C09B - ACE Inhibitors — combinations 73.52DID 49%
C09A — ACE Inhibitors — plain 47.59 DID14%
C10A - Lipid Modifying Agents - plain 38.02DID 13%

From the results in table 2 we see that lipid lowering medicines are among the mostly consumed for the prevention of the
cardiovasular diseases among medicines treating these conditions. Rational use of these medicines would perhaps give
better outcomes in those patients thus identification of any kind of undertreatment or non rational use of these medications
would be the first step toward better drug utilization and better quality of life and health of these patients.

Table 2 DID for selected drug consumption of group ¢ on the third ATC level (ref 4)

Row Labels 2011 2012 2013 Total
c 89.99 104.42 102. 63 297.05
Co9B 21.69 26.29 25.54 73.52
CO09A 16.87 17.00 13.72 47.59
C10A 10.12 15.42 12.49 38.02
cosc 12.44 8.86 10.74 32.05
Co3c 6.59 12.33 13.11 32.03
CO7A 8.44 7.81 9.95 26.19
C09D 3.78 6.34 6.97 17.09

Comparing these results with the consumption of the same drug class in Norway it is seen that there are many differences.
The total consumption of the C10AA group for 2011-2013 in Kosovo is 18. 02 DID —table 3 or 12. 42 DID in 2013, compared
in 2015 to Serbia (7) with 34. 29 DID, Croatia (8) 59 DID, for 2015 in Norway (9) 122. 09 DID, Estonia 38. 8 DID, Latwia
40. 97 DID and Lithuania 12. 86 DID (10).

Table 3 Consumption of drugs from group A for according to ATC level 5 (ref 4)

Row Labels 2011 2012 2013 Total
c 10. 05 15.19 12.42 37.65
C10AA 10. 05 15.19 12.42 37.65
Atorvastatin 4.51 6.73 7.56 18. 81
Fluvoxamine 4.53 6.79 2.26 13.58
Rosuvastatin 0.15 0.79 1.66 2.60
Simvastatin 0.80 0.77 0.50 2.07
Pravastatin 0.11 0.36 0.47
Lovastatin 0.03 0.00 0.06 0.09
Levostatin 0.03 0.01 0.04
Fluvastatine 0.00 0.00
Grand Total 10. 05 15.19 12.42 37.65

Continuing to analyze each agent or each individual drug it is seen that the most used lipid lowering drug in the statins
groups is Atorvastatin with 7. 56 DID in 2013 compared to Serbia with 20. 94 DID (the most consumed), Croatia with 32.
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17 DID (same the most consumed) and Norway with 70. 43 DID (same the most consumed), in Estonia with 10. 33 DID, in
Latwia with 30. 31, and in Lithuania with 10. 83 DID.

Kosovo
Lithuania

Serbia

. Atorvastatin
Estonia

Latwia = C10AA

Croatia

Norway

20.00 40.00 60.00 80.00 100.00 120.00 140.00

Figure 1 Comparison of the consumption of Atorvastatin and C10AA group
Discussion and conclusion

The overall consumption of the class C of drugs according to ATC classification is the mostly used among other drug
classes. Consumption of drugs that are used to treat cardiovascular diseses or make prevention like statins is increasing
in Kosovo over years but unfortunately drug utilization of this subgroup is significantly lower than in the region countries
which can be either due to the under diagnosis or the underconsumption.

Itis seen that the total consumption of the C10AA group for 2011-2013 in Kosovo is 18. 02 DID -table 3 or 12. 42 DID in
2013, compared in 2015 to Serbia with 34. 29 DID, Croatia 59 DID, for 2015 in Norway 122. 09 DID, Estonia 38. 8 DID,
Latwia 40. 97 DID and Lithuania 12. 86 DID, these results show that Kosovo has the lowest consumption which is with
most countries significantly lower or just sligtly lower compared to Lithuania.

Atorvastatin is the most used medicine of the C10AA subgroup also in the compared countries as in Kosovo with 7. 56 DID
in 2013 compared to Serbia with 20. 94 DID (the most consumed), Croatia with 32. 17 DID (same the most consumed) and
Norway with 70. 43 DID (same the most consumed), in Estonia with 10. 33 DID, in Latwia with 30. 31, and in Lithuania with
10. 83 DID. but the differences in DID is significant as this is a proportion of the drug use for 1000 inhabitants showing that
in Kosovo the use of this drug and this group is significantly lower than in compared countries or close just to Lithuania.

Bearing in mind that cardiovascular diseases are the mostly numbered as a cause of death and cardiovascular medicines
are significantly lower consumed than in other countries it is strogly recommended that there shoud be further studies about
morbidity and drug utilization in hospitals and other health care settings in order to have the more accurate data about the
diagnostics and treatment/prevention options.

References

National Institute of Public Health of Kosovo (2013) Analiza e morbiditetit t& popullatés sé Kosovés pér vitin 2011. Accessed
online on May 22. Available from: http://www. niph-kosova. org/index. php?option=com_jdownloads&ltemid=6&view=view.
downloadé&catid=3&cid=58

ASK (2015) Shkaget e vdekjeve ne Kosove 2012-2013. Agjencia e Statistikave e Kosoves. Prishtine. Kosove.

WHO (2016) Cardiaovasular diseases. Available from: http://www. euro. who. int/en/health-topics/noncommunicable-
diseases/cardiovascular-diseases/cardiovascular-diseases2/definition-of-cardiovascular-diseases. Accessed on
December 2016.

Jakupi, A. (2014) Drug Consumption in Kosovo 2011-2013, Kosovo Medicines Agency. Prishtina Kosovo.
WHO (2016) ATC classification. Available from: https://www. whocc. no/atc_ddd_index/. Accessed on December 2016.

61



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume II

WHO (2014) Structure and Principles of ATC classification. Available from http:/www. whocc.
no/atc/structure_and_principles/, accessed online on 5. 4. 2015.

Alims (2016) Promet i potro3nja gotovih lekova za humanuupotrebu u republici srbiji u 2015 godini. Agencija za lekove i
medicinska sredstva Beograd. Srbija

Halmed (2016) Potrosnja lekova 2015. Available online from http://www. halmed. hr/fdsak3jnFsk1Kfa/publikacije/Potrosnja-
lijekova-u-RH_2010-2014. pdf. Accesed on 03. 12. 2016.

Sagsahug S. et al. (2013) Drug Consumption in Norway 2008 — 2012. National Institute of Public Health. Norway.

Baltic Statistics on Medicines 2010-2012:www. ravimiamet. ee/... /baltic_statistics_on_medicines_2010_2012/baltic_
statistics_on_medicines_2010_2012. pdf

62



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume II

Exploring Project Management Education
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Abstract

The object of this paper is to explore the actual practice in project management education in the Netherlands
and compare it to reference institutions and recent literature. A little over 40% of the Higher Education institutions
in the Netherlands mentions PM education in programs and/or courses. A total of 264 courses, minors and
programs in the Netherlands found. In reference institutions 33 courses and programs are found and 36
publications deal with actual teaching of project management in Higher Education. Comparing these sources
finds traditional methods of teaching and testing, a roughly comparable focus on subjects and an unsupported
high claim of learning level, while the number of credits assigned to project management is relatively small.
There is a strong focus on planning without execution, which is critiqued as is the promoted Project Based
Learning.

Keywords: Exploring, Project, Management, Education

Introduction

Project management education is not without critique (Ramazani & Jergeas, 2015). Since adaptation of the subject in
Higher Education curricula, progress has been made, but challenges still remain (Soderlund & Maylor, 2012). This paper
explores the current offerings of project management in Higher Education in Netherlands. Project management education
in Higher Education has been the focal point of research before in Pakistan (Arain & Tipu, 2009) and in Central and East
Europe (Obradovic, 2015), without elaborating on the actual practice as this paper will: an in depth look at project
management education in Higher Education in the whole of Netherlands is presented. Although there are several
publications on teaching project management, a syntheses has not been made. The practice of teaching at six reference
institutions, the Dutch institutions, literature and the results of a workshop with 33 participants are compared on methods
of teaching, testing, subjects incorporated, intended learning outcomes, credits assigned and whether added value is
measured.

Project management education is defined here as education aiming to (better) prepare students for the role of project
manager. Project management methods and/or skills are specifically identified as learning outcomes. It can have different
forms: a specific part of the curriculum is designed for project management (like a specific course), but project management
could also be one of multiple learning outcomes in a course. It could have the form of a theoretical exploration of the subject,
research into specific parts or even a specific exercise aimed at a specific skill. This definition allows all these kind of forms,
with one exception: it has to be more than just a claim of project management in the learning outcomes without specific
attention. Simply assembling students into a group and giving them a group assignment without specific attention on project
management issues is not considered to be project management education.

First the data collection is described: literature, the practice of teaching project management in the Netherlands and in
reference institutions and the workshop with practitioners. Next the results are compared on several focus areas: teaching
methods, testing methods, learning outcomes both in subjects as in promised level, allotted study time and whether
progress is measured. Each focus area will describe the data and present a short discussion on the findings within that
area. An overall discussion on results and generalization precedes the conclusions.

Literature on project management education

The subject of teaching project management has been addressed numerous times. For this paper the interest is on
publications that deal with actual teaching practice in project management. Since project management is a relatively new
field of study, views on project management success change over time (Jugdev & Miiller, 2005) and in Higher Education
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new forms of study like project based learning (PBL) have recently taken ground (Graaf & Kolmos, 2003), the focus in on
relatively new publications, published after 2000.

An initial search revealed that a majority of results reported on some form of educational project and the management of
these, usually reporting on the apparent success or even on challenges in the application of project management in Higher
Education projects (Austin, Browne, Haas, Kenyatta, & Zulueta, 2013). The search effort was adjusted to remove most of
those results. Six searches were performed using EBSCO-host in September 2016, as specified in table 1. Publications
without an abstract were discounted. If the abstract suggested potential, the publication was read. If the publication fitted
the criteria it was used.

Search | Search terms Found | Double | Potential | Match

1 Abstract containing sentence ‘learning project management’ 19 1 9 4

2 Abstract containing sentence ‘project management education’ 52 1 25 12

3 Abstract containing all terms ‘project’, ‘management’ and ‘education’, subject 42 4 2 1
restricted to higher education

4 Abstract containing all terms ‘learning’, ‘project’ and ‘management’, subject 59 6 19 8
restricted to higher education

5 Journal name containing project management, abstract containing ‘education’ | 45 12 5 1

6 Journal name containing project management, abstract containing ‘learning’ 20 6 8 2

Table 4. Literature searches performed

The searches yielded 237 publications of which the abstracts of 68 showed potential. After reading the publication, 28
remained that matched the criteria. In case several publications were based on the same and supplying the same
information, the best — offering the most information — was selected. Although Alam et al. supplied two which seem to be
based on the same master, the information was complementary and the research question different, so both are included
(Alam, Gale, Brown, & Khan, 2010; Alam, Gale, Brown, & Kidd, 2008). The first four searches revealed 25 matches, the
last two searches revealed 3 more. Eight more publications were found by going through the references of the found
publications and searching for publications that referenced one or more of them, making a total of 36 publications.

From each of the publications the following information was extracted: (curriculum) context, region, teaching method,
intended learning outcomes, testing method, study time involved and whether added value was measured. A special note
is taken that not all these publications are specifically submitted to explain in depth the PM course or curriculum, not all
reveal all information. Table 2 lists the overall results.

The diversity of the publications is illustrated in table 2, column context. About half are part of an specific curriculum like
Engineering, MBA or ICT, the rest are elective, specifically designed for industry, part of a leadership course etc. The
publications are somewhat spread over the globe. Asia and South America are not represented, Africa is underrepresented
with one publication, Europe, North-America and Australia make up the bulk of the publications. Almost all specify the
teaching method and the majority specifies intended learning outcomes. Around half specify the test method at the end in
order to let the students ‘pass’. Most do not specify the involved study time or credits. Around two thirds of the publications
incorporated measure whether value has been added: whether students gained competences.

An important work on project management Education is the “Project Management Curriculum and Resources” (PMI, 2015),
outlining possible subjects and combinations to incorporate in a curriculum. The scope encompasses the deliverance of
the core skill set a student must possess (page 1-14). Defining a minor or specialization as the minimal core for project
management underlines the ambition of the document, aiming at a curriculum that allots a considerable amount of space
for project management.

The amount of space in curricula is usually limited, and project management is not an easy subject to teach (R. Ellis,
Thorpe, & Wood, 2003). These limits are acknowledged by the project management Curriculum and Resources (page |-
20) underlining the complexity by the big number of skills incorporated (pages I-16 & I-17). The foundation course specified
in part Il will be used as comparison material in the remainder of the paper.
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ref | Author (first Context Region Teaching LO specified Test Credits Added value
only) specified specified
1 Fish (2005) Elective USA Yes Yes Yes unknown SALG post
2 Ojiako (2011) | unspecified UK - Europe | No Some clues in unclear unknown SALG post
questionnaire
3 Mengel Leadership course Canada Yes Yes unclear unknown Comparing
(2008) products
4 Townsend industrial and Canada Yes Yes unclear 4 hrs? Student
(2014) mechanical statements
engineering
5 Flores (2016) | Software Engineering Portugal - Yes No Yes 1hr Comparing test
Europe with other track
6 Gonzales- ICT Spain - Yes Yes Yes Max 15 Pre- and post
Marcos Europe test
(2016)
7 Cérdoba Business / Business UK - Europe | Yes No Yes unknown SALG post
(2012) Information
8 Bergman Overall (international Sweden - Yes Yes Yes unknown none
(2014) project management) UK - Europe
9 Hartman unspecified Canada Yes Yes unclear unknown enhanced ability
(2005)
10 | Alam (2008) Industry UK - Europe | Yes Yes Yes probably Comparing
60 graduates with
non particpants
11 | Shelley Unspecified Australia - Yes No Yes unknown none
(2015) Asia
12 | Pagano Unspecified UK - Europe | Yes Yes unclear one or SALG Pre and
(2014) two days post on
perceived ability
13 | Zwikael Engineering Australia & Yes No unclear unknown 3 Pre and post
(2015) USA tests:
knowledge,
energy and
attitude
14 | Brown (2000) | MBA USA Yes Yes unclear unknown Student
statements
15 | Martin (2000) MBA UK - Europe | Yes Yes unclear unknown none
16 | Alam (2010) Industry UK-Europe No No unclear probably Comparing
60 graduates with
non particpants
17 | De Los Rios Engineering Europe Yes Yes unclear Unclear SALG pre and
(2015) post on
perceived ability
& SALG Post
18 | Pollard (2012) | ICT? USA Yes Yes unclear unknown Student
statements
19 | Chen (2009) unspecified USA Yes No Yes unknown none
20 | Larson (2010) | MBA? USA Yes Yes Yes Max 15 none
21 | Van Roojj Information USA Yes Sort of Partly unknown SALG post
(2009) Technology specified by the
processes
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ref | Author (first Context Region Teaching LO specified Test Credits Added value
only) specified specified
22 | Tatnall (2005) | IT Australia Yes No Partly unknown SALG
23 | Nooriafshar unspecified Australia Yes Yes unclear unknown none
(2004)
24 | Saungweme Unspecified South-Africa | Yes Yes Yes unknown none
(2015)
25 | Walker Il unspecified USA Yes Yes unclear 4hrs none
(2004)
26 | Walker (2008) | project management Australia No Yes unclear probably none
60
27 | Stoyan (2008) | Divers Swiss - Yes Yes unclear 3 none
Europe
28 | Divjak (2008) unspecified Croatia - Yes Yes Yes 9 none
Europe
29 | Fernandez Engineering Spain - Yes Yes unclear 6 none
(2010) Europe
30 | Kloppenborg unspecified USA? Yes Yes Yes unknown none
(2004)
31 | Davidovitch Engineering unspecified Yes Yes unclear 3,5 Measured
(2006) objectives,
comparing 1st,
2nd and 3rd run
32 | Jewels (2004) | ICT Australia Yes Yes unclear unknown One test
question and
one SALG
question
33 | Misfeldt Construction Denmark Yes No unclear unknown none
(2015) Europe
34 | Car(2007) Telecommunications + | Zagreb, Yes Yes Yes unknown SALG
Europe
35 | Jugdev Executive MBA Canada Yes Yes Yes Unknown None
(2007)
36 | Sankaran Business and Australia Yes Yes Yes Unknown None
(2005) technology

Table 5. Literature on project management education

Practice in the Netherlands and at reference institutions

Learning project management is an integral part of several higher education curricula. The Dutch Higher Education system
hosts two types of institutions: Universities where the emphasis is on Masters as an end-degree and Universities of Applied
Science (UAS) where the emphasis is on Bachelor as an end-degree — although these institutions also host Professional
Masters. The UAS represent a large portion of the Higher Educational landscape in the Netherlands.

Data collection is done between January 2016 and May 2016. All institutions on the website http://www. kiesjestudie. nl/,
listing all possible higher education curricula and institutions, are scrutinized. Of every institution the website is visited and
the keywords ‘project management’ are sought using the search engine duckduckgo and the search engine(s) supplied by
the institute including available course databases of the institute. Not all institutes allow searching through the course
database. Results like commercial training and collaboration projects are discounted, leaving courses and programs aimed
at higher education students.
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The dataset consists of 127 institutions: 98 UAS and 29 Universities. A total of 72 do not show any positive search results:
project management is not a (mentioned) part of any of their curricula. The other 55 institutions (38 UAS and 17) show
positive search results: courses and/or programs with project management as a (partial) learning outcome.

As a reference, 6 higher education institutions recently mentioned as frontrunners on project management education
(S6derlund & Maylor, 2012) are incorporated as well: Stanford in America and the Scandinavian Aalto, Bl, KTH, Linképing
and UMEA.

All positive search results are followed-up by looking into the descriptions, looking for as much details as possible like
program descriptions with specified courses and course descriptions containing learning outcomes. In total 491 documents
and web-pages are collected with program and/or course descriptions containing project management. In some cases this
follow-up leads to a dead end: a course or program only claiming project management as a career option, discontinued
courses or a commercial training.

Analyzing this data shows that there are more types to discern when it comes to project management education: next to
courses and programs there are several minors (elective) and sets of compulsory courses. The latter are incorporated in
the dataset both as semi-programs (all courses combined) and as courses (each course separately). UAS shows 61
courses, 19 minors, 101 programs and 6 semi programs. The 17 Universities together have 62 courses, 6 minors, 5
programs and 4 semi-programs in project management. No minors or semi programs are found at the reference institutions,
amounting to a total of 297 descriptions. The results are shown in table 3.

Courses Minor | Program Semi Programs
University 62 (3. 5 per institution) | 6 5(1in 3 institutions) | 4
UAS 61 (1. 5 per institution) | 19 101 (3 per institution) | 6
Benchmark | 25 (3 per institution) 8 (1 per institution)

Table 6. Project management education in Higher Education (Netherlands & Reference)

Relatively the same number of courses are found at the Dutch Universities that promote PM education as in the benchmark
institutions as illustrated in table 3. UAS are clearly lagging. Dutch Universities are not promoting PM as a part of their
curricula to the outside world, something that UAS show in abundance. The benchmark institutions are in between.

Practitioners in the Netherlands

A workshop on the subject ‘what do we teach and need to teach?’ is held on the Dutch project management Parade (April
2016), with 33 practitioners attending. The object of the workshop is dual: collecting views and beliefs from practitioners on
the subject en showing them results of a research among commercial offerings on project management education (Nijhuis,
2016). In order not to influence the practitioners, the results of the study were only discussed at the end. The practitioners
have an average age of 46, 26 are male, 7 are female. A little over half (18) consider them to be project managers, the
others are (project) consultants, program managers, managers, sponsors and educators. The project managers have an
average budget of 5, 7 million Euro’s and an average of 14, 5 years’ experience as a project manager. At the start the group
was randomly split in four groups, each dedicated to an open question: thoughts about training a starting project manager,
subjects to incorporate, phases to incorporate and competences to address. After twenty minutes of discussion the whole
group was allowed to mark on two structured questions the groups and competences to incorporate in training of starting
project managers. The first uses the ISO matrix for project management (Normcommissie 381236 "Projectmanagement”,
2012), the second the ICB4 Competences (IPMA, 2015).

Comparison between literature, practice and practitioners
Teaching methods

Teaching has evolved through time, from the traditional methods where a teacher shares knowledge and/or hands out
assignments in a classroom to a more elaborate construct with group work, individual research assignments, student
presentations, project based learning (PBL) and even service learning. The distinctions between them are sometimes
subtle. One of the publications calls an assignment for four students PBL, which is actually just group work. Another calls
a service learning project — where a group of students performs a project beneficial to (a part of) the society — PBL.
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PBL is the most mentioned teaching nontraditional method in literature with 9 instances (13 if service learning and group
work are included). Simulation is ‘trailing’ with 6 and workshops with four, two courses are offered online. Nonetheless,
exchanging knowledge in a traditional setting remains necessary, even in PBL where at least introductory lessons are
scheduled.

The overall practice of teaching reveals a traditional approach. Lectures and seminars are the dominant teaching form
mentioned. Group work (not PBL!) is the second most dominant form, closely followed by exercises/assignments/cases.
Lagging but still noteworthy are self-study, project participation (including but not restricted to PBL) and workshops. Scoring
less (especially because of a low frequency at UAS) is literature study. Hardly mentioned are managing a school project,
excursions, simulations, class preparation, coaching, management games, computer laboratory and rotating management
of a (school)project. The various forms and their frequencies are illustrated in figure 1.

Teaching methods compared
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Figure 2. Comparison of teaching methods

As noted, the often mentioned PBL from literature is translated to project participation. The majority of students is not
managing the group but participating in it. Only very few practices specifically mention the rotation of the management of
the group. Apart from differences in group work, project participation and simulation the results of literature and practice
are roughly comparable. Practice shows little differences between reference, UAS and universities, except on group work,
exercises/assignments/cases and the previously mentioned literature study: all are mentioned less at UAS.

The foundation course (PMI, 2015) mentions and hints at several learning methods: lectures, assignments, homework and
a final project. The latter is not a project that is undertaken by the student or student groups but a real life project that is
analyzed by the student, to be categorized as either assignment or essay, especially since a case study is proposed as an
alternative for this project.

Discussion

Counting the mentioned teaching methods is not the same as the spread of learning time over the teaching methods. As
shown, teaching involves a multitude of techniques and most do not rely on only one technique. That said, it is strange that
project participation, managing a project or simulation are mentioned so little. It is claimed that a real world experience is
required to teach project management (Chen & Chuang, 2009) and stated that application of the material learned will
provide deeper learning (Kloppenborg & Baucus, 2004). A big portion of literature suggests that PBL or Service Learning
is the preferred method of teaching project management, thereby ignoring critique on this method (Ashraf, 2004).

The evolution of PBL is described by De Graaf & Kolmos, (2003), describing several characteristics of PBL and the
didactics. The complexity PBL and several important choices in designing PBL are illustrated by Volkema (2010). Both of
them illustrate that PBL alone is not a guarantee for obtaining efficient learning, and risks are looming. lllustrative is the

68



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume II

incorporated study, where PBL results are found only in the third offering of the unit, and only in the student groups that
really put an effort into it (Jewels & Ford, 2004). Would these groups have learnt less in a different form of study? This is
supported by the findings of Jollands et. al. that found similar learning results between PBL and non PBL students (Jollands,
Jolly, & Molyneaux, 2012). Incorporated in the list of literature is a specific exercise created because ‘the project context
often distracted students form the fundamental principles of project management’ (Heineke, Meile, Liu, & Davies, 2010).
To add to these concerns, PBL is sometimes even wrongly considered equivalent to a project management course (Strang,
2013).

It becomes apparent that using PBL is not a guarantee for learning project management, based on the previous paragraph.
An important factor for learning project management through PBL is that the student is actually leading the project, which
is usually not the case for all students. At the same time the project should be realistic, incorporating at least a possible
exchange between time, money and quality, which is usually not the case in PBL since time is usually fixed and money is
not incorporated, leaving only quality as a parameter (Nijhuis, 2012). Service Learning aims to fix those deficits but large
scale project management education would require unrealistic amounts of those projects: more than 5000 in the Utrecht
area alone when combining data from Saungweme (2015), the ambitions of the Higher Education institutions in that area
for teaching project management and the number of students.

Some call the (academic) review of a real life project a project (Bergman & Gunnarson, 2014; PMI, 2015). As noted before
(Larson & Drexler, 2010) some call the creation of a project plan a project (Kloppenborg & Baucus, 2004). Some call a
theoretical case study or even the writing of an essay a project (quite often a ‘capstone project’). This rather inflates the
use of a the term project especially in project based learning. The use of project based learning should be restricted to real
projects that run from initiation to closing.

Simulation, although promoted less than PBL and hardly used in practice, looks to suffer less from all these concerns, but
just running a simulation is no guarantee for learning project management (Zwikael et al., 2015). In a study of different
modes of delivering Ellis et. al. found no significant differences (R. C. T. Ellis, Wood, & Thorpe, 2004), suggesting that the
focus on delivery mode could be of lesser importance.

Methods of testing

In Higher Education credits are given to students after they have proven a certain mastery or understanding of the elements
of the course. The same applies to project management courses.

Alittle less than half of the publications specify what test the students have to take before credits are awarded. Assignments
and examinations are quite common, with the project trailing somewhat. The project test is not an uniform one, with
descriptions ranging from the project plan to deliverables to result and success. Only one of the publications really relies
on the project for the test with a report on the project with self-reflection (Bergman & Gunnarson, 2014), but that ‘project’ is
actually an assignment for a pair of students interviewing a company to find evidence for a project management maturity
level.

In the practice of teaching, the testing methods show a very traditional approach. The results of assignments and group
work are graded, multiple choice tests or written examinations are a close second. Presentations and essays are trailing
and only fifth is the individual assessment. Barely mentioned are individual portfolio, individual projects, attendance, oral
examination, peer evaluation, discussions and laboratory assignments, as illustrated in figure 2. Noteworthy is that the
reference institutions appear to cling more to traditional ways of examination than the Dutch institutions. Class attendance
and/or class participation scores relatively high in reference and universities. The tests methods mentioned in literature are
projected on the same categories.

The first module as defined in the project management Curriculum and Resources (PMI, 2015) lists up till 21 assignments
which together test whether the student has mastered the learning outcomes (page 11-10), which are not specified in the
remainder. The homework assignments and grading standards of a typical semester course (pages 11-88 & 90) does give
clues to the nature of these assignments like write a charter, a scope or develop a cost estimate. The suggested grading
standards are very much in line with the practice of teaching: homework assignments, midterm examination, project and
final examination. Please note again that the project in this foundation course is an analysis of a project and not a project
managed by the student.
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Testing methods compared
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Figure 3. Testing methods compared
Discussion
All data sources reveal a strong traditional method of testing, a small portion even including attendance and participation.

The testing methods suggest that the focus is on knowledge and insight. Whether students have developed or shown an
ability in project management can hardly be tested by examining produced documents, written examinations or essays.
Apart from presentation skills, the test method presentation is not fitting for testing developed or shown abilities either.
Methods that could test those abilities are hardly mentioned like individual assessment or portfolio, oral examination and
peer evaluation.

A hypothetical question concerning attendance/participation: do we really need this to motivate students to learn project
management?

Intended learning outcomes

On the open question ‘share your thoughts on project management training for a starting project manager’ on the workshop
with practitioners, several highly differing answers are given, like the basics, looking from different perspective, behavior
and culture, moral compass, risk management, team communications and best practices. A different group worked on the
question ‘which subjects — maximum of five — would you incorporate in such a training’, leads to more agreement, but still
a total of 17 subjects are mentioned, in descending order: team, planning, organizing, project methods, budget & cost
management, reporting, stakeholder management, coaching, agile. Mentioned, but getting less than five votes: project
approach, business case, sustainability, time management, contract management, project startup and procurement.
Communication, scope and stakeholder management are favored by the practitioners as are initiating and planning, when
the question is structured as described. In tables 4 and 5 these last results are shown as votes.

The intended learning outcomes are described by most of the publications. They all describe aspects of project
management, some describe them in detail like the experiential learning project management workshop with 6 learning
outcomes and stating that the main purpose is getting students acquainted with a beneficial attitude for their capstone
project (Townsend & Urbanic, 2014). Some list a number of competences derived from Prince2 (Gonzalez-Marcos et al.,
2016) or point to the 46 competences of IPMA (De los Rios et al., 2015). Like in the practitioner workshop, there is not
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much structure in the described learning outcomes in literature. This paper uses the I1SO standard for project management
(Normcommissie 381236 "Projectmanagement", 2012), specifying 10 subject groups and 5 process groups to categorize
the learning outcomes. Discussions in focus groups about critical processes led to the addition of one subject group (Value
management) and one process group (Accepting the project) (Nijhuis, Kessels, & Vrijhoef, 2015). The descriptions of the
learning outcomes are scrutinized on whether these 17 groups are mentioned / incorporated.

A majority of the publications (21) supply learning outcomes of which some or all could be categorized to these 17 groups.
Fifteen of them supply extra leaning outcomes. Seven supply learning outcomes that could not be categorized. The number
of groups found varies per publication: 11 publications mention five or less groups, 4 more than ten groups.

Planning is mentioned by 17 publications. Time, Scope and Risk are the three highest mentioned in subjects. In processes
Initiating and Controlling are both number two, trailing far behind Planning.

The same analysis is performed on the courses specified in the practice of teaching. To favor comparison a relative score
is computed: the descriptions that mention a certain subject are counted and divided by the total number of descriptions
that mention at least one subject. The same procedure is repeated for process groups. These percentages are listed in
tables 4 and 5. There is some similarity between the four categories: literature, reference institutions, universities and UAS:
the subjects Risk and Time are in the top three of all. The last item in the top 3 differs: Scope in literature, Resource at the
reference institutions and Cost at universities and UAS. In almost all subjects large difference can be seen, the lowest
differences are found in Procurement (generally low scoring) and Risk (generally high scoring). The highest difference is
found in Scope (21% at the reference institutions, 67% in literature). The most disagreement between literature and practice
can be found in Scope, Communication, Quality and Time, all these groups are mentioned much more often in literature
than in the closest category in practice. Only the added subject Value/business case is mentioned less by the literature
descriptions than in practice.

Subject group Literature | Reference | University | UAS Pract. Ws.
Communication 53% 21% 12% 25% 32 votes
Cost 40% 26% 49% 46% 9 votes
Integration 21% 0% 7% 2% 7 votes
Procurement 20% 21% 22% 5% 1 vote
Quality 53% 16% 27% 30% 11 votes
Resource 53% 32% 29% 30% 13 votes
Risk 73% 58% 63% 54% 10 votes
Scope 67% 21% 34% 39% 19 votes
Stakeholder 47% 21% 21% 40% 18 votes
Time 73% 42% 51% 44% 12 votes
Value/Business Case % 16% 15% 28% Not inc.
Total number mentioning a subject | 15 of 36 19 of 25 41 of 62 57 of 61 | 132 votes

Table 7. Subject groups as mentioned in the five categories, top 3 of each highlighted,

In the process groups there is also some similarity between the four categories. Highest scoring with all is Planning, second
is Controlling (with Initiating tied second in literature and Implementing tied second at the reference institutions). Again
some differences mostly in the Initiating and Closing process with university scoring lowest in both and literature scoring
highest in both. Accepting the project is not a mentioned group in any of the categories.

Process group Literature | Reference | University | UAS Pract. Ws
Initiating 53% 29% 18% 38% 42 votes
Planning 89% 95% 7% 87% 38 votes
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Implementing 42% 48% 36% 38% 18 votes
Controlling 53% 48% 54% 55% 26 votes
Closing 47% 14% 8% 25% 8 votes
Accepting the project 0% 0% 0% 0% Not inc.
Total number mentioning a process | 190f36 | 210f25 39 of 62 60 of 61 | 132 votes

Table 8. Process groups as mentioned in the five categories, top 2 of each highlighted.

The foundation course (PMI, 2015) lists the topics (page I1-88). Of the process groups Planning and Control are specifically
mentioned. Closing is specifically not incorporated (page I1-8). All subjects are specifically mentioned, with an addition of
Ethics.

Discussion

The projection of learning outcomes onto the ISO matrix greatly reduces the information given in the text. A level of
understanding of the group is not discerned. Is the course merely about knowledge of the process of planning or is the
intended learning outcome that the student will be able to plan any project including time, budget, risk management
strategies, communications management structures and quality control processes?

Projecting learning outcomes on ISO and classifying them in levels is a reduction of the data available, but does make them
comparable. Not all mentioned learning outcomes could be classified onto the ISO groups, like teamwork or negotiation.
Teamwork could be part of the resource management, but it is definitely not the same. Negotiation could be part of resource
management, scope management, stakeholder management, initiating and planning. Classifying these would require a
competence classification system like a taxonomy (Nijhuis, Vrijhoef, & Kessels, 2015b) which is beyond the scope of this
paper.

Often mentioned competences in literature are negotiation, teamwork and —building, leadership and using computers.
Especially the last one is intriguing, but is supported by the foundation course (PMI, 2015) spending lectures on automation
tools (page 11-88).

The results from literature and practice do not align with the votes practitioners give. Note that the practitioners answers
are not completely congruent: while team scores highest in the open question, Resources (including project team) did not
make it into the top 3 when ISO is used as structure.

Literature on average mentions more included topics than practice, suggesting a more complete overview of the playing
field of project management. There is some but not complete focus in the mentioned subjects and processes. The
commercial development courses in the Netherlands, mainly aimed students without experience, show a similar distribution
as practice and literature (Nijhuis, 2016). The point of complete agreement, Planning, could be debated: it is not likely that
an inexperienced project manager will get this task (Nijhuis, 2016).

Intended level of learning outcomes

In the previous section a comparison is made on the groups mentioned in the text. As noted, this reduces the information
given, especially the intended learning level. This section deals with the intended learning level of the learning outcomes.
In this section the following levels will be used: knowledge, insight, experience, ability and unknown. These are explained
in table 6. Appendix A lists some found examples of experience and ability.

Level Learning outcomes promise that student

Knowledge | has knowledge of project management terms, processes and methods

Insight shows insight in project management terms, processes and methods

Experience | has experience in applying (some) project management processes and methods

Ability has the ability to successfully manage projects

Unknown No information supplied or classification unclear
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Table 9. Levels of learning outcomes

In some cases the information is not fit for classification with learning outcomes described like ‘core subject’, ‘course
including project management’ or ‘getting to know subjects that go beyond the daily routine of project management'. In this
case the classification ‘unknown’ is given. A course that does not supply information is also classified as unknown (13 out
of 34 unknown in practice). The 33 publications dealing with course material (3 describe a complete master program) are
classified accordingly.

Promised level courses & minors compared

Literature

University

UAS

Reference

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ounknown OKnowledge M Insight B Experience M Ability

Figure 4. Levels of learning outcomes compared

As illustrated in figure 3 the Dutch Universities are holding back on claiming ability. Literature does not claim it at all in the
courses described. The two highest categories (Experience and Ability) amount to 40 to 50% in all categories. The
benchmark institutions have a large portion of courses that ‘only’ claim insight. A fairly large portion of courses and minors
have descriptions that fall into the unknown category. The reference institutions perform better on that accord.

Then fundamentals in project management (PMI, 2015) shows several levels (page [1-10). The advanced ability to create
comprehensive project plan can be classified as ability. In contrast the fractional ability to plan and monitor project budget
and schedule would be experience at most, more probably only insight, especially since the topic ‘acquainted with the
principles of identifying, developing and managing resources’ is explicitly excluded. This is rather confusing, since a
comprehensive plan contains a budget and schedule and does identify resources. The implementation schedule (page II-
88) shows several homework assignments that should at least create insight and maybe experience. Since this involve the
fundamentals, insight would be an appropriate level.

Discussion

Even when restricting to courses, there is a considerable amount of courses found that do not describe learning outcomes
in such detail that the level of the learning outcomes can be deduced. In literature that is expected, as explained before,
the intention of some is not in the detail of the course itself. In course descriptions of universities, UAS and reference
institutions this is not expected, especially since the course descriptions found are usually the official ones and not popular
translations, like one is likely to find in brochures.

Looking at more brochure-like texts, the descriptions of programs, aimed at ‘luring’ students into the curriculum, confirms
that those are less specific as illustrated in figure 4. Where they are specific, the average promise of learning outcomes is
higher than of courses, almost completely losing the knowledge level.
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Promised level programs

University

UAS

Reference

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ounknown OKnowledge ®Insight MEExperience M Ability

Figure 5. Comparing levels of learning outcomes in program information
Credits involved

Although seldom specified, most of the publications deal with a course or workshop that is (considerably) less than 15
credits, which is comparable to a quarter of a study year. The foundation course (PMI, 2015) does not specify credits. The
courses found in practice do specify in vast majority (>85%) the number of credits involved. The number of credits involved
in a course does not always equal the number of credits for project management, since subjects are sometimes combined,
quite often with the credit distribution specified. If not specified an equal distribution is assumed. The average PM load in a
course which has PM as a learning outcome shows similarity, with an average of (around) 5 for UAS, (around) 6 for
university and (around) 7 for the reference institutions.

The total credits in a program is interesting: the attention spend in a complete curriculum on PM. The view is restricted to
compulsory PM attention, restricting to compulsory courses. More than half of the incorporated information in the dataset
concerns compulsory courses: 186 or 63%. The others are unspecified (60) or elective (45), with 6 mixed or supplying
conflicting information. The overlap between programs and courses is minimal: In total 13 of the compulsory courses
overlap: 6 are part of a incorporated program and 7 are part of a compulsory set of multiple courses. These 13 are removed
from the analysis of courses, since these are already analyzed as multiple courses or programs. In UAS there are three
Professional Masters of project management. Those 60 credit programs commit the whole program on project management
subjects. For comparison sake those are removed from the analysis as well.

The results vary greatly per category. In programs reference institutions dedicate 24 credits to project management, but
the compulsory courses in other programs average ‘only’ 4, 9 credits. At Dutch Universities the same effect is visible: 9, 5
average compulsory credits in programs, 6, 8 in compulsory multiple courses and 6, 1 in compulsory courses. UAS shows
a different pattern with 13, 6 credits in programs, 18, 3 in compulsory multiple courses and 5, 1 credits in compulsory
courses.

Average credits dedicated to PM Reference UAS University
Course (single course in a program) 4,9 51 6,1
Multiple course (in a program) 18,3 6,8
Program (only program description) 24,0 13,6 9,5
Overall average 14,4 11,5 6,5

Table 10. average credits per category in compulsory courses without incorporating Professional Masters in PM
Discussion

A note is given that program information is supplied to get students enthusiastic about a study, therefore possibly showing
a more positive image than realized in reality.

Only the reference institutions come somewhat in the neighborhood of the specified minimum of 30 credits in the project
management Curriculum and Resources (PMI, 2015). The rest is not even close to that target. One can debate whether 30
is a correct amount, given restrictions in a non PM-curriculum. Notwithstanding this debate, the averages overall and the
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course information shows that in practice it is more likely that a student, in a curriculum that includes PM, receives between
5 and 10 credits in project management.

Students can do more, like following a minor, in theory adding considerable amount of time focused on PM. The amount of
PM credits involved in those minors shows a large variety from 1 credit up till the maximum of 30.

Measuring added value

Whether the course was sensible is the subject of many publications. Measurements are installed to support claims of
enhanced abilities and or insight. Some publications do a comparison study. An often used method is that of Students
Assessment of Learning Gains (SALG) (Seymour, Wiese, Hunter, & Daffinrud, 2000) although only one actually refers to
this method (Rooij, 2009). SALG takes on several forms, the most notable are post assessment of students whether learning
gains are achieved — with either a structured list or using open questions - and comparing pre- and post-self-assessments
of students ability (or perceived ability). Most of the publications using SALG use a post assessment SALG, one uses a
pre- and post-perceived ability and one combines both. Table 8 lists the found methods in literature.

Method Used by
SALG 11

Pre- and post test 2
Student statements (comparison) 2
Comparing plan versus report 1
Enhanced ability 1
Measured objectives, comparing 1st, 2nd and 3rd run 1

One test question and one SALG question 1

Test (comparison) 1

Table 11. Found methods to measure added value in literature.

In the practice of teaching there is no reference to measurements found to test whether students gained in knowledge or
ability. A pre-test is not mentioned either. The foundation course as specified in page 11-88 does specifically mention the
identification of projects in the students experience, but does not elaborate on that.

Discussion

SALG relies heavily on student's self-assessment of learning gains. Self-assessment is not without problems as Symons
et. al. conclude: 'Most studies of self-assessment are in areas of technical knowledge and ability. Even in concrete areas
such as these, self-assessment has been found to be inaccurate’ (Symons, Swanson, McGuigan, Orrange, & Akl, 2009).
Asking students whether they learned something will trigger a positive answer (Pligt & Blankers, 2013), adding to the
inaccuracy. To determine whether something is learned, a comparison of pre- and post is necessary (Kirkpatrick, 1959;
Kirkpatrick, 1996), to avoid measuring satisfaction of the student on the course material, training facilities and teaching staff
instead of actual learning. Several of the incorporated student statements in the literature illustrate student satisfaction.
Even when pre and posttests are used, SALG has been proven to provide unrealistic results (Nijhuis, 2015; Nijhuis, Vrijhoef,
& Kessels, 2015a).

Pre- and posttests are necessary to compensate for differences in entry level, and those differences are real (Passerni,
2007), especially when comparing two different methods of conveying. No proof is found that this is actually done, except
in comparing a virtual training (Gonzalez-Marcos et al., 2016).

Measuring the real added value of a course or specific method is difficult. SALG provide a quick, easy but unreliable tool,
mostly measuring satisfaction of the students. Most of the literature incorporated tries to measure added value, but the
supplied proof is can be questioned. This questioning is usually missing.
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Discussion

Data collection from institutions is based on publicly available information only. It is to be expected that more information is
available, especially from those institutions that promise project management education in program descriptions where no
course information is found. It is not expected including this data will lead to different conclusions.

Most of the comparison in this paper is facilitated by mapping text to teaching or testing methods, ISO or an intended
learning level. In those interpretations errors can and will be made. The mapping is performed before analysis to avoid
subjectivity in coding. Looking at the differences described, it is argued that these interpretation errors will not affect the
conclusions.

The workshop used as a source of reflection is not a representative research into the real needs of practitioners. Especially
since itinvolved on average very experienced project managers, and not juniors. It only provides some clues for educational
needs and illustrates very nicely how much influence structure and questioning has on research results.

Teaching and testing methods for project management courses are fairly traditional. Literature promotes some less
traditional approaches but one can doubt whether the most advertised method of project based learning actually leads to
a better learning of project management. The incorporated subjects show several discussion points.

Considering traditional teaching and testing and restricting students projects to planning or to a theoretical exercise, the
course materials examined show an unrealistic claim of learning level. Although spending on average more time on project
management, the reference institutions show a lower claim on average than the institutions in the Netherlands.

Combining the critique on the use of ‘project’ in education and the (on average) unrealistic claims of learning level compared
to teaching and testing methods, raises the question whether the examined institutions have a solid understanding of project
management, what needs to be taught and how. Apparently the reference institutions have a slightly more realistic view of
what can be achieved with the teaching methods used. The strong focus on the planning process, restricting most PBL and
group work to the planning phase and therefore denying students the possibility of applying their planning leads to the
speculation that project management subjects are merely fit into existing ways of teaching.

Presuming that the learning level found here are too optimistic, this offers an explanation why some authors find nearly no
effect of a different mode of teaching (R. C. T. Ellis et al., 2004; Jollands et al., 2012). If the level is actually more knowledge
or insight instead of the suggested experience and ability, project based learning and simulation could be really distracting
the students from what is taught as suggested (Heineke et al., 2010).

Dutch universities are much more inclined to share the in depth descriptions of courses than UAS. The information found
at UAS is much more focused on the broader perspective. The data of courses looks less flattered than of programs,
programs appear to inflate the amount of time spend on project management and the level achieved by students. This
seems to be true for all types of institutes examined.

Although project management education appears to be exaggerated, bear in mind that this paper deals with institutions
that actually mention courses or programs with project management education. A majority of Dutch institutions does not.
The comparison with reference institutions suggests that findings in this paper are fairly universal.

Conclusions and further research

The object of this paper is to explore the actual practice in project management education in the Netherlands. A little over
40% of the institutions in the Netherlands mentions PM education in programs and/or courses. A total of 264 courses,
minors and programs in the Netherlands are analyzed in teaching and testing methods, in learning outcomes and credits
assigned. The data is compared to reference institutions, literature on teaching PM, thoughts of practitioners and the
foundation course recommended (PMI, 2015).

This comparison uncovers several discussion points:
The on average claimed high learning levels are inconsistent with the teaching and testing methods reported.
The promoted teaching method from literature will most probably not elevate the learning level tot the claimed level.

The incorporated subjects show different preferences and do not align with a small study among practitioners.
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Circumstantial evidence (SALG) is usually the proof of added value of teaching methods.

No easy solutions are found to resolve existing critique on project management education (o. a. Berggren & Séderlund,
2008; El-Sabaa, 2001; Pant & Baroudi, 2008). This paper finds extra grounds for critique. Although an impressive work, the
project management curriculum and resources (PMI, 2015) does not provide solutions. Further research is necessary. First
educational needs need to be researched (Kessels, 1993; Thiry, 2004), in subjects and in level, before a fitting educational
model can be developed.
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Appendix excerpts learning outcomes

Experience

Ability to - in an independent way - manage the project work using a project model with limited
support in terms of supervision

Ability to (consistently) plan a project

Ability to collaborate in and manage project work

Ability to monitor project progress

Ability to perform project control on level 1

Ability to plan and execute a simple project

Ability to prepare and execute a PPC project

Ability to use a project management method

Ability to use scrum

Ability

Ability to be in control of integration, scope, time, costs, quality, HR, communication and risks

Ability to better plan, monitor and manage your projects

Ability to create a realistic budget and planning

Ability to organize a startup, write a project contract, make a planning and a project evaluation

Ability to prepare and execute a project

Able to hold responsibility for your project

Able to manage and implement projects

Adopt new attitudes and working strategies to get successful software projects

Getting sustainable results on time and within budget

Getting your project to the best result

Has all the professional skills of an IT project leader
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Poverty and Migration in Western Balkan Countries

Emi Malaj
PhD Cand. University of Vlora, Faculty of Economy, Department of Economics
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PhD, University of Tirana, Faculty of Economy, Department of Economics

According to Lee (1966), the number of immigrants in a specific country is positively related with the level of the
corresponding diversity of areas and people. Negative economic conditions in origin countries lead to the
increase of migration flows; as a consequence, we find high immigrant volumes in wealthier 