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Modern Greek Church Fairs and Pilgrimage Tourism

PhD, Manolis Varvounis
PhD, Nicos Rodosthenous

Democritus University of Thrace C. D. A. College of Cyprus

Abstract

The systematic study of church fairs, especially those of urban parishes in large urban centers, as cart
recent years, has shown that there are many new customary and ritual forms that are created and
often transformed to be enrichadamdie mor e attractive to the peo|
interesting aspects of this contemporary customary reality. Through this adoption of customary forms,
subsequent changes and amendments by the people on thectestichaf its live tradition, both the
renewal of the tradition and the enrichment of the customary life of the people is achieved. This, ir
essential for the vitality and the continuation of the social impact and the acceptancesbictnésteadit
active procedure in progress, and not a set of fossilized situations, things, opinions, and actions. This
connected to the interior pilgrimage tourism since the organized visits of the believers to a place are
specitially in order to take part in some great religious festival, which takes place there. In this process
critical from a cultural perspective since it's linked to the substance of our daily tradition itself, the novel
of our contemporarigreus fairs are critical points, as shown above in detail.

Keywordspilgrimage tourism, urban parishes, church fairs, tradition.

Indroduction

The systematic study of cHairsh especially those of urban parishes in the large and populous urban centers, as c
out in recent years, has shown that there are many new customary and ritual forms that are created and ado
transformed to be enriched and made maotweatb the pedpM/ith several of them, we have dealt systematically,
under previous specific studies and pubiis&itorsome equally interesting aspects of this modernist customary real
we will deal below.

At this point it should be noted that due to the known phenomenon of the export of cultural forms from the
provincial towns and villages, which is largely due to the television and the electronic media, or accelerated by t
forms, thatre normally created in large cities, today are spread and found all around the Greek cultural area. T
important phenomenon that has been studied systematically by EdivatdeBaietp homogenize the customary
events, and which is responsible for the enrichment of the older customary and ritual tradition with novel data.

In this case, important and noteworthy is the role of the electronic agencies of ecclesiastical news, kst also of tt
that are built and posted by Metropolises and also by most of the parishes of the Church of Greece. Re
descriptions, duphotos of the fairs of those parishes, enhanced occasionally by the relevant comments of these e

1G.Vozikagf GgsessealU Udd joaUd zUjasUd aUds ¢esci aoAthenps Us Us
2009withbibliographjdem, «Rural Immigrants and Official Religion in an Urban Religious Festival in Greedekisa Rik Pinxten
Dikomitis (edVhen God Comes to Town. Rellgadisons UrbarContextsOxfor009pp 6578.

2CiM G Varvouni Ux UU0) see Uasadssese o8 atl)dsdidagiBeppsthigetlbnliao13, fpg 3 Uo
123 seq.

3 Edward Baileynplicit Religion: an introdudfimiullesex University Press, 1998;5.186m, «The Folk Religion of the English
People», iReligion, State and Society in Modern Britdon 1989, pp.-148.

19



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume I

pages users, always give information material and provide role models for reproduction to those who want to
forms to the annually conducted festivals of theit parishes

On the other hand, it should be noted that what is described here is primarily related to parish fairghsince at the
chapels that are scattered in the Greek area, normally a different protocol is kept, more connected with the old
forms. Certainly, novel elements exist also in these "céftagethass have mainly to do with the action and the
activity of associations in organizing the entertainment following the religious acts and sequences, not the main
fair itself.

As reported on another occasion, the effects in our contemporary church fairs by the public ritual and it
manifestations are many and important. The presence of philharmonics, usually municipal, of military units or fo
the area or evaessociations operating there, and the fireworks, especially during the festive procession of the i
the celebrated saint, are typical cases of such relations’and effects

Some cases

Specificallyhe following phenomenon is noticed, whereas previously philharmonics accompanied church proces:
events generally held in capitals of prefectures, today, philharmonics are invited by celebrating parishes o©
precisely because it is bediévat their presence adds a festive, symbolic and ritual status in the process. And so, wi
previously the presence of the philharmonic in religious and church services was linked inextricably with the ch
the Metropolitan cemed and the attendance of civil and military authorities at the temple, so it clearly derived fi
public of rituals of the relevant national and local holidays, which secondarily combined with the church life ar
today the philharmondaftisn a key element of the fair, even if the other components of the public fitual are absen

The same thing can be noticed with the fireworks too, which in the 70s, for example, just afestivedardaad public
fairs. Nowadays, since they became more economically accessible, and also the administrative and police pro
obtaining and using them are changed and simplified, they appear more and more. Not only in officidlparish fair:
at the end of the procession of the hoRamafter the dismissal of the celebratory eve's vesper, but also in import:
traditional moments in the life cycle fireworks are used. Thus, we now see them in baptisms and weddings, in th
of the temple after the end of the mystery ceraidhvehere the reception or party is conducted.

In any case, the use of fireworks is defined by the notion that they give to the festival ritual prestige and glon
symbolic way they establish and formalize, in the realm of public ritual, a more or less private ritual. It is als
pratice of the Church in Greece to try to emphasize in every possible synsiyolisccdicdvagnits close relation to

the state, its structures and its manifestations, with the belief that it acquires thus prestige and auitsority in the
flock. This is also the ocassion in the life cycle sacraments{hafdp®), where the private is symbolically displayed
to the public sphere, in order to obtain symbolic social status (prestige).

In the same category of modernist ritual acts the tactic to invite many priests and prelates to the festival may b
practice which will be particularly studied, and also the authorities of the place or the municipality where the
celebrad. And as for the notification of the festival to the urban area the practice of issuing and suspending

1Justin L. Barrett, «Coding and quantifying counterintuitiveness in religious concepts: Theoretical and roe#ixgdological reflect
Method & Theory in the Study of R2ligiq2008), pp. 38E8.
2MG.Varvounjf) Ue Uas 1 iUsd HyUsd oaUs ¢ a6} (iyAthen@dlgppB4s3s@ s soed dj dial
3Cf. Ol. BockhotHl.P. Flelhauer, «Kulturelles Erbe und Aneigestsghyift fir Richard Wolfram zum 80. GebViestd®82,
pp. 20232.
4P h . Boutry, ¢Les mutations du payage paroissialdel Bedons
au XIXe siécleézthnologie Francal$e(1980), pp-32.
5M. G. Varvounig, @ U8 o 8 ¢ d G @ 40 Wlan&Kgrilpg Katerélap. GlavinasGr. Larentzakis (eBgstschrift zum 25
jahrigen Jubilaum der Bischofsweihe und 20 jahrigen Jubilaum Metropolit von Austria und Exarch von Ungarn und Mitteleuro
Michael Staiko&thens 2011, pp-/&&(
6MG.Varvounjs ¢zej tyd Ueg Uesadasesi ildehlssg UUaUUesg)os0si ol
aUso) Ulisse g HOUUG Uxsinldey? G bWps 0aUbeods édbiqaaoligaridpdi
dy) d0a Ug Us s thedssaotikDb3pplr (9a5t.
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posterksis used now, respectively the invitation of the "officials" is made with special written invitation, which is se
signed by the Ecclesiastical Council and the head priest of the festive and celebrating parish.

Such invitations are typically sent to MPs, mayors, deputy mayors and municipal councilors, to the regional go
deputy regional governors and the regional consultants of the region, but also to judicial, military arfd police at
each muicipality or the specific region, as well as to association and union presidents. Characteristic of the con
of the public and ecclesiastical ritual is the use of the known invitation protocol, which the Metropoliges usually
Municipais, the Prefectures, and the regional districts, and then the churches receive it by the Metropolises a
It should be noted here that normally the protocol is in a shortened ("short protocol") and extensive ("long prot
depending oretloccasion and the purposes of the inviter. In this way, the body of the "officials" will always have
composition, so that at the church act all the local rulers will also distinguish from the people who aittend and p:
the festivatoo.

This diversity in addressing the celebrants, the distinction between "officials" and others, is clearlytaahodernist f
does not essentially agree with the equality of believers in the Church, substantiated by the evangelical spee
patrstic theology. But it is common practice, normally due to the attachment of the Church in the state stru
operation system, which is thus expressed in absolutely symbolic level, and which has been mentioned elsewh

An equally interesting modernist addition to the fairs' protocol is the transformation "to the more modernist"
established customary practices and religious rituals. A typical example is the outdoor Artoklasia. The solemn
of Artoklaaj normally celebrated inside the temple or its courtyard, if the celebrating temple is small or the
conditions are such that they do not favor the crowding of the believers, is sometimes transferred to the set
municipality Square but als the beach of the seaside city, during the principal stop of the solemn procession
image of the saint, usually the night before, after the solemn vesper.

This practice, combined with other modernist practices such as the use of fireworks and the related celebratory
which will be discussed below, is in proportion to the practice of the establishment of new fairs by the local Me
normalldedicated to the "congregation” of local saints in a region or a Metropolis. Because these newly listed ce
are usually held during summer, the respective religious events are organized in a way that they offer spectacls
visitors andlso a rallying point for the emigrants of the region, who are in their homelands during summe
characteristic that similar trends are observed in other Christian peoples of Europe, as it has been ascertaine
Ettlingér on the basis of relevant English examples.

So the artoklasia is conducted during the litany, on a stand, and the bread is shared after the return to the c
temple and the end of the procession, usually by the head priest of the religious congregation. In fact the practi
cut andplaced in bags individually, distributed by the high priest along with paper beretheticeneagss
mementos of participation in the festival, is followed. For the "officials" mentioned above, but also foir the invite
other parishes, specially formulated buns are prepared, usually sweet, sometimes with the oierimgtbisimp imprir
surfaces, which are usually given in speciaf. CEn®rsame happens with the eminent persons in the region,
parishioners with a significant contribution in the parish, donors and benefactors, etc.

It should also be noted here that a similar way of offering and flowers by the flower decorations of images, the
the cross of Holy Thursday, as well as cottons with Extreme unction, when carried out in the church, or even s|

o

1G.ChKouzas ¢z UUUs 1 dae Ussed aUso) Ulald oUs gepbexn)ilisbs!
41(2002009)¢ head Aol Ue 3 U0U0Ue) sed.-190972088 orc ) Glldlg Umaldlhs ssq gk 900 «
aUs Uesg "~ U)oeppal&dd c¢csUsoy UllaUe

2José Casanova, «Religion, the new millennium, and globalization», Sociology of Religion 62441 (ZD0DppplHES

Byrne Jr, «Folklore and the Study of American Religion», in CharRetét. Wippiilliams (effincyclopedia of the American

Religious Experierigé.ondon 1988, pp186.

3M.G.Varvounjs ¢Bs UdssUs seyd "~ UjUlRGUsd 0 Usn@lldem'kst;lmtylg; dey Ussd
aUyose dydaalgUsafhUdUU. Eg s ThessaorRDEIpha6TEER6.3 d) dlaUgUssaed aU
4EllerEttlingeréolklorén Oxfordshir€hurches Folklor@3.3 (1962)p 166177.

SM.G.Varvounjs ¢j Y3 Uss Ud ¢ ok9 ¥ gahb@uonp 11g210gecoalde,

6 Claudia Fonseca, «La religion dans la vie quotidienne d'un groupe populaishivesitierBgiences Sociales des Religions

112 (1991), pp. 230. Wilhelmus Th. M. Frifraffilémes spécifiques d'une approche de la rellglon populaire'dans un pays de
confession mixte: le cas des Prodnems CNRS, 1979, p. 47 a. Us.
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with oil from the lamp of the saint or sanctification, can be found in many cases. They are usually organizec
populous in general, who resort to similar solutions for utilitarian purposes, but also in their effortsltpezhsure the
ordeand decorum of the church when the customary o
di strli butionsbo

Local and cultural identity

These modernist additions often extend to the case of preaching, which is theologically established and ar
element of the service, always within the framework of divine worship. Already since the time of St. Cosmas of
also later withe preachers of the 19th and the=2@iry, some of whom were laymen, and with the work of religiou
brotherhoods in Greece, the tradition of preaching also outside the context of divine worship, for the purpose
training and mental construction, has established in threingedplef In the cases we examine, an interim modernist
form has formed, that clearly interests the context of religious folklore, as we define it and examine it here.

These are speeches normally performed by priests or head priests who chair the related processions, and whict
replace the sermons, as their content is not exclusively beneficial to the soul, like them. Often, of cthase, they s
example of the celebrated saint to make admonitions and exhortations to the believers, but the ending of speech i
since it acquires social and "political" content, with thanks to the local officials who honoured thedestieal with the

The main point of the festive oratory of these $peéetfse® the Orthodox Church as guarantor of traditions and thi
preservation of the cultural, ethnic and religious identity of the Nation. This oratory projects similar church ac
gives the church life also extensions beyond the pulteydsiititic effort of the Church, with the development of a
characteristic for the Greek reality close connection of the Church with the Nation, the ethnicity ared their ider
peculiarity of the Greek ecclesiastical reality, whichsofigeuoskistorical circumstances, as indeed for centuries the
Greek orthodox identity was simultaneously a national and cultural declaration.

Depending on the personality and the ideological origins of the talking, these newly listed religious fairs have n
cultural extensions, and are projected as coherent links of those originating from the same place, the "countr
"compatris"” in the broadest sense. And the basic ideological line of these speeches fits with the usual events of
associations, or local branches of the Lyceum of Greek Women, who after the artoklasia and the completion o
normally in the samoom, they dance traditional dances of the region or natioAwide known

Inherent in these events is the ideologically charged connection of folk culture with certain "traditional" cel
moments, which requires, for example, on Easter Sunday television stations to show broadcasts that fall within
'staged @thenticityvith bands who dressed in "traditional dresses" dance relevant dances, representing genere
folklore way, older forms of Easter customs in their area. Here it is absolutely typical that the worskgp and chur
in the folklore se#termmation of the "local idehtigyld that through the support of such actions, the Church strongl
asserts the role of the protector but also of the eminently genuine exponent of this tradition.

Of course, to a certain extent, this is absolutely justified, as in modern Greek society, the Church is one of the
institutions in which the people has complete trust since they see the ways it operates today. This assumpti

1 Joseph Klapp&eligiose Volkskunde im gesamtschlesischen Raum: Grundlagen uRdPaifipaiherd 953 35 seq.

2Jeanne Kormina, «Pilgrims, priest, and local religion in contemporary Russia: Contested religitklerélSo@084%>pp.

2540. Karl Sigismund Kra@erndri? einer rechtlichen Volkskertdgartz, 1974, p. 68 seq. Josef Kreiner, «<Some Problems of
FolkReligion in the Southwest Islands (RyukyoileRieligion and the Worldview in the SouthwestekeRaxdik 1968, pp.

101118. Mark Krigervonne Seng, «Leadership with inner meaning: A contingency theory of leadership based on the worldvie
five religionsPhe Leadership Quarmﬁlﬁ (2005), pp. 73U6.
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“V.Puchner ¢¢ y33cesU Udd ﬂaqs 8 dUUc[a y3dd UgdU3$UJeBa)f142J(HﬁnﬂJg a0ds
2012)B UsUsayY BUzUaadaasg FKEgs Ui } @280g0 91 O(0B Usay Oy’ 399&139ﬁ@zeaaeqldjc9c{a@3g’123$
gy UaUsoa¥Y ¢geUjatlUd ¢¢ yy3 UgaU Uxs o lpp81es29 (Hlemmewo@vd) s ) W
d U v ) Atheéhg011pp 6981).

5M.G.Meralki? Us Uaraad3safhd o Uy a,htend0alclC. Barrgiith.sDJM. latenkaiip, &Rjtuals ahd the
comparison of societies», in C. Badabd M. Platenkamp (&itjals and So@osmic Order in Eastern Indonesian Sacieties
Bijdragen 1990, pp-223
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explains both the ecclesiastical oratory in the celebrational circumstances that are examined here, and the gre
participation in them, considering also the love factor of the people for public ceremonial forms and actions.

A modernist phenomenon is also the connection of thedtiblikivegl or newly listed, with the organisation of a
series of events, which usually take their name from the celebrated saint (eg "Taxiarcheia”, "Nikodimeia ", "
"Theomitori¢a"Evangelistria“etc. ) and are contacted in temporal relevance to the fair, starting before it and enc
its end.

These events have a triple nature, worship, spiritual and artistic, and usually their contents, sometimes spread
up to a month, are imprinted in special posters, programs, and invitations, sent or posted, in order to make then
attrat people. In fact in the recent years electronic posting and notification has started, as the use of Internet
technologies is increasingly spreading in the church.

The worshiping part of these events includes the conduction of various sequences, beyond the established fe
always coherent with thelkwwelvn and miraculous images or any holy relics transferred to the celebrating church
holiday, acating to a major modernist religious practice, which is discussed in detail on another occasion. Th
liturgies, prganctified if it is Lent, vespers, vigils, and prayers, always combined with preaching and relevant tree
church.

The spiritual part is covered with the organization of meetings, small conferences or lectures, which genera
religious and theological content, but are often spread on related sciences too, such as history, fitdrature and fo
topics of these events are generally varied and conducted in cultural centers and parishes' halls, or in halls and
centers of the Metropolises where they belong. The participants are intellectuals and scientists of the parish
wickly known authors and researchers in the spiritual and ideological field, which generally majotrafatiences folls
in some cases, these spiritual and scientific events are held inside the temples.

Artistic aspects

The artistic aspect of these events has also various themes. It includes from paintings, crafts mainly from wor}
schools organized and operated in the area of the parish and photography, to music and dance events. In fact 1
the framef the above mentioned, are mainly located in the area of church and folk music, but without excluding
music concerts, church music of other Orthodox peoples (eg Russian) and choral presentations. Often these eve
items for sale, whieifl strengthen the parish fund, or are part of Charity actions, that exist in almost all parishes,
which the maintenance and support of the charitable activities of the differentfiemished.

In some cases, when the festival coincides with a national or other commonly known holiday, and when the ti
favors it, these events include also theatrical performances, presentation of the work of amateur artistic groups,
music condst whose revenue will strengthen again the parish fund. Sometimes school and student competit
included again in the same context, with the goal to write a text or the production of a work of art, the them
revolves around the celebraieti sr around values, ideals, and messages that the Church has chosen to project.

Basically, these events have as a common axis the projection of the honored saint, his life, and his life model, &
parish work and the parish as a whole. Nowadays, with these events, a new parish perspective is essentially ¢
expresseprimarily through the novel phenomena replicafEdisharedernistic parish spiritual and ideological identity
is also documented by the keepsakes given in these celebrations to all participants, diplomas, plagues and me

1Benoit Lacroidean SimarReligion populaire, religion de cercs?Quebec, 1984, p. 123- a. Us.
Joseph (19a¥D79), fait religieux populdi@iers de Joséphologie MoB#éa(1979), pp. 25%. Roger Lapoirgecie

anthropologie du religieux: la religion populaire au péril de I5, iibdeinet®roz, 1988.

2Jacques Maitre, «Religion populaire et populations re(j‘glbmesmernatlonaux de Socidlb(l®59), pp.-230.
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the emblems of the parish, as well as representations and signals of emblematic content are clearly reflected,
perpetuate the fair beyond the specific timing.

In this direction also leads the yearly repetition of these events, with greater or more limited scope, depend
circumstances and the specific situation data, but with the clear statement that it is a continuation of the prec
continuitin time proves the establishment, and this factor is a conditibteofisaéss for the contributors of such
parish ever{svhich should be highlighted that are purely voluntary, with minimized expenses, propped on volunt
partners, generally folksy, active in every parish.

Besides, we should not forget that in the category of modernist parish events are also included all kinds of e
activities, which the parishes organize and carry out, with the aim of gathering and bringing together people,
young peoplatound the parishes. After 2009, the economic crisis of Greek society, which becomes more and to
felt in large urban centers, led to a concentration of various social functions around the parishes, & the level of
people who canipaty for them: food, schools for students, purchase of medicines, clothing and even medical ca
covered at parish level, by church resources

Already before the outbreak of the crisis, the parishes offered for free knowledge and skills, within thegjr social wc
lessons, music and dance, cookery and craft courses (woodwork, copper art, jewellery making, etc. ), and e\
languagelessons and providing basic medical and legal knowledge are some of the areas in which the parish wo
The students of those, basically afternoon, classes, often exhibiwtithiampriesenue from the sales to primarily
strengthen therjshn fundand actively participate in the events referred to here.

Basically is another aspect of the contributing to society of the parishes of the cities, in the senspatianthe joint f
in such actions under the auspices of the Church, most often creates or rebuilds and transforms social relations
an essential social unity factor and enhancing the local community ties in the wider operating aréaiafithese pari
it is this social role, which in final analysis places particular emphasis to these actions, making them the mo
collective events among people, beyond their obvious religious, intellectual and functional significance for the |
ou time$é

Conclusion

The novel elements of our above mentioned contemporary church fairs, are typical aspects of the contemporary
popular religiosity, which the religious folklore studies. Aspects important for the study of the forms our moder
tradition tees, and the transformations the older forms undergo, while the tradition process traverses human soci
time.

In these forms coexist both developments and older data transformations, as much as new forms, adopted ¢
abroad or from other sectors and divisions of the organized social life. In fact, it should be noted thigirin the religi
we cannaéfer to "our own" and "foreign" elements, since from the moment an element of the traditional religious |
is adopted by the people, it becomes a fact of the folklore of the givenplacdlamddioption of forms from the

1Cf. Elaine J. Lawless, «Brothers and sisters: Pentecostals as a religiolgdetemyr&oftidota.2 (1983), pp-B34.
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3 Hitoshi Miyake, «Folk religioReligion in Japanese culture: where living traditions meet a changiPgewerldY or k 199 6
96.ldenShugend@: essays on t heCentetfordapanese Studiesf thelniyersity ef Miehiganp20KL. r
Cf. P. A. Morris, «The effect of pilgrimage on anxiety, depression and reli§isychattigidebMedidie? (1982), pp. 291

294.

4Roberto Motta, «Ethnicité, nationalité et syncrétisme dans les religions populair&obigistiempzss,. 1 (1994), pp-67

78. George MacDonald Multagology in Folk Culture: The Theological Significance of Haitian Polkd®elidi®B4. Arnaldo

Nesti F. DassettoA. Bastenier, «Gramsci et la religion popaiaCompal8.34 (1975), pp. 3834.
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people, which inevitably means the beginning of a series of changes and transformations, is the critical point
we cannot talk about outlandish customs, but for manifestations of the single folklore.

Through this adoption of forms, with their subsequent changes and amendments, or rather the "stochastic adju
the basic characteristics of the live tradition by the people, the renewal of the tradition is achieved, as mu
enrichment ofetleustomary life of the péoples, in turn, is essential for the vitality and the continuation of the soc
impact and the acceptance of the tradition, which is an active procedure in progress, and not a set of fossilizec
things, opinions, and actiéaw this happens even in the case of popular religious tradition, no matter how cumbe
and slow in development these by definition conservative and typically almost repeated religious and liturgical 1
a people ate

In this process, the so critical from a cultural perspective since it's linked to the substance of ouy ttiaily traditiol
novel elements of our contemporary religious fairs are critical points, as shown above in detail.
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Abstract

Entrepreneurship is not only one of the important topics of developed countries but also takes f
developing countries. State and government agencies, as well as private sector representatives spel
for increasing the number of entreprenaarsconomy. Thus, it is expected to decrease unemploymen
rates, prevent unrecorded economy and accelerating innovation capability of a nation. To achieve the
it is crucial to understand who the entrepreneur is, how their potentgtitvalitbevbabkind of support

does he/she need. Especially in emerging economies, entrepreneurs should have vision of being inte
to gain competitive advantage. Because of that reason researches on internationalization of new ventt
been imnsified for 20 years. After experiencing and observing the role of networks and networki
sustainable entrepreneurship, number of studies have been increased. In this study, we chose to cc
depth interviews among the companies who aresilésshgears and having an export percentage 10%
in accordance with total sales. The findings of the research show that networking accelerates internatio
of new ventures.

KeywordsEntrepreneurship, networks, internationalization

Introductia

Success in local or domestic market can limit the internationalization intention of firms, those have tendency to
grow in their local market (De Clerq et al., 2005; Arbaugh, Camp & Cox, 2008). But some reasons such as
crisis, paymerisks, international price differences, demand fluctuations, scarcity of natural and human res
government incentives for export, low wages and tax rates, may have triggering effect on internationalizatic
(Kemer, 2003; Pangarkar, 2008)toDember of variables, businesses and businessmen will have to be mc
knowledgeable and attentive than ever before in the global and uninhibited international trade areas, wherever
the world (Mirze, 2010).

It is possible to say that the definitions of entrepreneurship are sufficient, but the concepts and definitions
international entrepreneurship are constantly renewed and the studies about this field include a new researcher
Earlyshi es on internationalization mainly focused or
SME6s directed scholars to explore international:
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The Conceptual models of international entrepreneurship have drawn attention on; potential of creatior
environmental and organizational characteristics, survival and growth (Arbaugh, et al., 2008).

Internationalization simply means operating beyond borders of home country. By leading studies and great cont
the |iterature, Mc Dougall and Oviatt (2008, p . 9
proactivgndrisis ee ki ng behavior that crosses national bor

Literature Review

The internationalization can be either in step by step or beginning from company establishment, and according 1
Spence (2005) this phenomenon can take place via planned or unplanned. According to stage mc
internationalization, exportatipas are the initial steps of internationalization. Different kinds of stage mod
incremental models )were revealed by different scholars. Johanson andP¥ike(égaeilohanson and Vahine,
(1977) from Uppsala Unive&gigden, developed a ehodmed as their region and university. Uppsala Model of
InternationalizatioAMPhas four main steps:

In the first step of this model there is no regular export activities,

In the second step, export emerged with the help of independent representative,
In the third step, company will establish a foreign subsidiary

And the last, company will start operations (including manufacturing) abroad.

One of the another crucial contribution to stage (incremental) models was from Cavusgil (1980), this model also
as InnovatieRelated Internationalization. According to his model of internationalization, company sells only to c
market ithe initial step.

Second step is called aegport phase, means, seeking information for export qualification.

Third step is Experimental export, the firms starts to export products to countries which are physiologically clo:
country.

In the fourth step the firms export directly more than one country with high volumes.
Fifth step committed involvement, means the firms decides about allocating resources in terms of export or dom

Other reputed incremental models under the Innovation Related Internationalization Models revealed by Bilkey
(1977), Czinkota (1982) and Reid (1981). Incremental models, Uppsala Internationalization Model and Innovati
Internationalizat Models are behavioural oriented. These models are closely similar, main differences between t
number of the stages and definitions of steps (Er

In the literature there can be seen different approaches to internationalization, one of the most important is ca
view, which include, general human capital, manageinent kpewific knbaw, and ability to acquire financial
capital( Beckel975; Cooper et al., 1994; Westhead, Wright & Ucbasaran, 2001). According to study of Westhe
(2001) experience about working abroad, networking potential of founders, remarkable heanegeenenagaow
firms to be exporter, all theseimgm®internationalization.

In the discipline of internationalization, stage models were inadequate to explain the process, after accel
globalization. According to Lindquvist (1988) and Bell (1995) small company internationalization is affected b
between custoragentry mode and choosing target market. Not only characteristics of the company and the
determines entering new markets and internationalization but also, position in a foreign network and strength of
within network plays crucialdofenson & Matson, 1988).

Another model for internationalization is Born Globals, these are the companies,, which have global vision and t
with one or more products in two or three years after establishment (Knight & Cavusgil, 1996; Luostarinen & C
2006, Senaet al. 2007).

According to Lin, (2010) The international entrepreneurship approach explains the internationalization of the «
from the perspective of the entrepreneur, together with the experience and the networks of the entrepreneur
have potential provide experiential knowledge to the companies, especially to SMEs which they strongly need ir
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stages of their internationalization process and accelerate speed of internationalization because of synergeti
(Lindgvist, 1997; Dana, Etemad & Wright, 1997). It also provides confidence that facilitating the interaationalizat
will mke it easier for the firm to find solutions to possible problems in international markets.

Social networks and physical networks are related each other; infrastructure, communication equipment, transp
the parts of pyhsical networks, relations between people during business transactions are the social part of
(Casson, 1997aG son & Dell a Gui st a, 2007) . Axel son and
connected exchange relationshipso These relations
agencies, customers and shareholders.

Methodology

The aim was to investigate and find out the roles of Networks and their contribution on internationalizatic
entrepreneurs. According to our literature review, there were a few specific studies conducted related with ne
internationalizatiin Turkey. Because of that reason, due to exploratory nature, in depth interviews was cho
research method (Yin, 1989; Sasi & Arenius, 2008). Qualitative methods should be used to clarify social issues
get deeper information (Hill, #999; Hoang and Antoncic, 2003; Jack, Dodd & Anderson, 2009). Purposive sam
approach was used and 5 participants selected from the members of Agean Exports Union. Series of 5 interv
with the participants. The duration of interviewsoxasad@lpr 30 minutes duration per participant. Collected data
inductively analysed, network patterns were discovered. Main limitation is our sample size it is not enpugh to ger
and the industry types. Working with different sectors anplesaeesaum future objectives to improve our study.

Findings and Conclusion
According to quotas derived from transcripts we found three main themes.
First theme T Overcome Cultural and Language Barriers

New entrepreneurs who were decided to internationalization have anxiety about overcoming cultural barriers.
Coviello & Munro, (1997) Coviello & Martin (1999) indicated the importance of informal network relations suct
and family menmbavhich our findings supported their claim as well.

fiBefore we established our company, we conducted
market for us. My friend from high school lives in Germany. First, | shared the subject with him. | asked hin
company for us.€eTtirst prototype samples arrived to potential buyers through him. He told us about attending «
Ger many. In this fair we found a good buyer from
&Export Manager, Plastic Sectaraotd)

iOQur company owner was born in Netherlands, educa
company our orientation is for EU market. Because he had good contacts from EU because of his last relations
3languageswhichabl e us to export our products easilyo. (
old)

iOQur position in Turkish market is pretty good. B
new markets, not only domestic, but also international ones. Language and way of doing business are importar
new compai € s . I sent my daughter to Italy for fashi ol

wear business. With her help | had chance to met him in Italy. He helped me about making patterns in Italian
that with their help started to make collections for famous Italian brands. We also started to export our prod
UumgChi na with a support of an brokero(SH, Owner,

They had exports to the firms in EU and they knew
got requested certificate and started to sell our products with them. We are still working with them, because w
it would besky for us to start ourselves, but we have also our own export department for exporting our product:
We have self confidence, we attend regularly inte
(AD, Export Manadéineral Processing Sector, 5 years old)

Intermediaries also acting as connector between the firm and customers abroad, they facilitate business transe
parties. Intermediaries as formal networks, initiates buying and selling activities without bringing producer anc
(Havila, etl. 2004; Oviatt & Mc Dougall, 2005).
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iwWe have met with Turkish entrepreneur in the fai
we started to work with her. She is our exclusive
iBefore we established our company, we conducted

market for us. My friend from high school lives in Germany. First, | shared the subject with him. | asked hin
company for us.eTtirst prototype samples arrived to potential buyers through him. He told us about attending
Ger many. In this fair we found a good buyer from
&Export Manager, Plastic Sectaraqtd)

According to Johanson and Vahine (1977) in the first step of internatitthalieagion of eliminating- fisks

are directed to physically closer markets. From our interviews we can infer same remarks. Germany market is r
Turkey Hiuthe population of the Turkish people in Germany, enable internationalization of the firms in Turkey. |
and managers that in firms contemplating and executing international expansion they need to take into account t
and content of theetworks. For instance, SME managers ought to be mindful of the background and expertise
international contacts and recognize the value of language proficiency in the facilitation of communication wi
members. (Musteen, et al. 2010).

Second ThemeTise Way of Doing business

Our aim was to have competitive position in the domestic market. We are the third biggest company in our sec
competitors were really big, it was not easy to get market share from them. Then we decided to export our f
Europe. BecauserBpe market is safe and logistically close to our country. But we did not know how to deal with st
related with product and operational procedures. One of my friend suggested me a broker company in Izmir.

With the help of broker company we got requested certificate and started to sell our products with them. We are
with them, because without them it would be risky for us to start ourselves, but we have also our own export ¢
for expartg our products directly. We have self confidence, we attend regularly international fairs and we ar
i mportant proposals about partnershipo (AD, Expor

According to study of Arbaugh, et al. (2008) knowledge and cultural factors are more important than the comg
are acting in domestic markets. To overcome these issues entrepreneurial firms look for proper network ¢
themselves and the sases of the firm in terms of internationalization is connected with the transition from d
relationships to multilateral network relationships (Sasi & Arenius, 2008).

Third ThemeReducing Risk

They had exports to the firms in EU and they knew how to get certification for EU. With the help of broker comf
requested certificate and started to sell our products with them. We are still working wittittieerntHeendtise
would be risky for us to start ourselves, but we have also our own export department for exporting our produc
We have self confidence, we attend regularly international fairs and we are getting important progosals about
(AD, Export Manager, Mineral Processing Sector, 5 years old)

AFor el iminating domestic market ri sks, our team
customers abroad is to attend international fairs. One of the basic challenge was how to communicate in a corre
Foreign aiomers. First we attended an international fair in Germany. We have met with Turkish entrepreneur i
She helped us during the fair as translator. It has been 3 years since we started to work with her. She is oul
agency now, becausersh® hot to deal with German customers. | am also member chamber of commerce, comn
of cosmetics. | am sharing my experiences and enc
B, Cosmetics Sector, 3 years old)

It can be seen that internationalization of new enterprises in Turkey can be preferred especially in the countries
Turkish population lives intensively. The reason is that the lack of language, culture, and ways of doing busin
overcomby those who speak their own language and share common culture on this issue. Our main limitatio
paper is about the city, which we selected our sampling from. The highest number of educated entrepreneurs
Izmir. Their vision and #iei related with internationalization can be differ from the entrepreneurs who are living in
and eastern Anatolia. In order to increase the validity and reliability of the study, we ought to increadeshe numbel
from different parts Tafrkey. Because empirical observations show that entrepreneurship tends to concel
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geographically and that while some communities exhibit high rates of entrepreneurial activity, others with sil
characteristics, do not (Minniti, 2005. p. 24).

According our research on internationalization of new entrepreneurs, we found below contributions of networks
Support at stands at the fairs,

Organizing Bilateral meetings

Translation services

Prefinancing

One of the basic challenge is for Turkish new entrepreneurs is language. New entrepreneurs fear of making con
failure and misunderstandings. Operational and payment procedures, requested product standards also anoth
the entreprenedirims in Turkey to deal with. Experienced, and qualified broker companies or people who ha
relations in targeted foreign market, help new firms for internationalization by eliminating potential nisks and tea
how to make business abrogdti®es and close friends who are living and working abroad, also play important r
internationalization of new entrepreneurial firms.
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Abstract

Information and Communication Technology (ICT) devices and services are becoming more an
widespread in all aspects of human life. Computers and home office equipment represent one of th
growing categories of home energy use. While |I@mtéwsfmacome more energy efficient in recent years,
computers, peripherals, and data centers still use significant amounts of energy, especially if they al
constantlyThe information and technology ecosystem now represents around 18% eettecitypr
generation andéipresents the largest area of potential energy savings, as well. Most of these device:
have power management features that allow them to enter standby or "sleep” mode during periods of
but only a fraction of users, know about the potegtiaavings features. The aim of this paper is to offer
practical and actionable tips for saving energy with computers and home office equipment. | review an
main opportunities, explain them in plain laagdagevide practical tips for leading an initiative to increase
ICT energy efficiency in order to cut energy consumption pef onitriarealfhis paper presents the
survey conducted about ICT equipment energy use in four offices asehtraffibeildiags in Korca
region, Albania. The users were advised to use some basic energy efficiency tips, and energy da
collected before and after the new practices. Experimental results show that the methods used for ir
efficiency werery effective and the electricity consumption was reduced to 4b&uirl0ffices and

about 5%15% in residential buildings.

Keywords Appliance efficiency, energy efficiency techniques, ICT equipment, standby power consumption
management features.

Introduction
ICT and Energy

In general, ICT has a green image because it provides solutions to some environmeniai@robiatuionsll

are electronic documents and electronic mail (no need to print and no transportation costs). As well, teleworkin
where an empémy can work from outside the workplace, is another possible application (P. Fernando and A.
2009) which has many advantages such as an impréifedalanke, increased productivity, savings of CO2
emissions, space saving and financial k&n&fitth, 2011). Even though ICT gives some solutions to environmen
problems, it also induces some of them. One of these problems is energy consumption of ICT itself. It is predicte
of the worldwide electrical energy in 2020 will be cgrtheni@dl bector (M. Pickavet, 2008). Over the past decade,
concern has been raised about the rapidly growing energy use by personal computers (PCs) and other elect
appliances. The prominent publications by Mills (1999) and Huber ahdWdijeste8othat as much as 8% of
electricity demand in the United States was directly relatedintkeadteongputer use. With recent swiftly increasing
market demands for new Communication Technology devices, the ICT sector continigegrtwiitaessmags
spread of ICT equipment and services at both the national and global levels. The electricity consumption asso
this expansion is also illustrated by the fact that the IEA estimates that, even with a continuapiphamicall existing
policy measures, the electricity consumption for ICT and consumer electronics will grow by almost 800% from 1¢
Comprehensive data for electricity consumption by the ICT industry alone are not available, although, globally
consumption by the I CT sector in 2012 was esti ma
electricity consumption (Heddeghem et al. 2014). This includes electricity consisapievicey atata centers,

and the telecomnuaions industry. Figure 1 shows the share of each. ICT has the potential to play a central
addressing the climate and energy challenges we face today. The European Commission highlighted this oppo
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Recommendation COM (2009)7604 of October 2009 on mobilizing ICT to facilitate the trareffimarnt Ewenergy
carbon economy.

m End-use Devicesm Data Centers

Telecomunication

37%

29%

Figure IElectricity consumption byusedievices, data centers, and the telecommunications industry.

All electric equipment commercialized in the European Union is required to comply with energy efficiency re
Energy standards are set up around the world thicuminnedio labeling and energy efficiency programs, such as
Energy Star for mappliances in North America, ASEAN in Asia, GreenTag in Austrhlidehind Hoopean

Union that is set through the Regulation (EC) No 66/2010 of the European Parliament and of the Council.

Energy conservation through equipment efficiency is an essential component of international efforts to slow glot
and prevent the potentially catastrophic effects of climate change, caused primarily by increased atmosphe
dioxide levelsdt result from burning fossil fuels. Although ICT efficiency techniques alone will not save the planet,
that making home or office more energy efficient reduces domestic electricity consumption by at least a few |
points, thereby hefpiur planet.

However, while industrial processes and public infrastructure still offer many opportunities for saving enerc
conventional I®&sed automation and optimization, this is more difficult in a home environment. Conventional m
for reducing dostie energy consumption need to bei tthen essentially consist of using more-effiergyt
appliances and reducing energy lost by appliances on standby mode.

A university is a specific example of an office environment, and the power consumption in four department office
considered for this study. In this paper | present the results of the survey about energy use by ICT equipment c
fourofies i n AFan S. Noli o University and in five re
out for a period of two months. After the first measurements were performed, both office employees and resi
instructed to uses 6f practical techniques to increase the efficiency of electricity consumption for the ICT equ
they used. Over the whole study period, continuous measurements were performed and the results were com
previous measurements. It is obseated experimental results show that the methods used for increasing efficie
were very effective and the electricity consumption was reduced significantly.

Measurement Methodology

In each site, consumed power was measured while the appliances were in normal routine use. A common me
methodology and the same equipment were used in all measurements. The data were collected using the
equipment EK®@mniMeter | v. 3. Theter was connected to the central site power panel and to the computer (it
export data to computer in excel format through EKM Dash software). The data were collected for one month fro
After that, the office employees and resitenistructed to use a list of practical techniques (explained in details |
Chapter 1ll) to increase the efficiency of electricity consumption for the ICT equipment thegatsegetventually
collected again for anothemmreh period for each site.
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The Main Saving Opportunities

Office employees and resideets provided with advice on managing ICT in order to minimize running costs.
residentsvere provided with long term recommendations for purchasing efficient and environmentally preferal
equipment.

Outof-officehours use:

| have concluded that nearly half of my coll eague
greatly increasing the average monthly power consumption of these desktops to ardwnnis10€r klowdsing

an electricigost of 10 cents/ KWh, the annual energy running cost of a single workstation left powered on unne
after business hours, could be up to 368.808¥2dfficial working hours) = 6966 hours * 0. 12 KW/h * 10 cents/KW
$83. 6 per annum. The users advised to switéhor activate the power saving settings for computers or ICT device
when they are not in use. Spending a large portion of-tioveeinrtasde not only saves energy but helps equipment
run cooler and last longer.

Enable Power Management directly on all equipment:

Most computers, copiers, fax machines and printer
an energgaving mode after a certain number of idle minutes. Haviagempyde typically uses at least 70 percent
less energy thdulpower mode. For example, a typical desktop PC consumes about 150W while powered on; |
80W by the PC and 70W by the LCD monitor, while only a fraction of this is consumedniodgaridizysor off

common misperception that screensadetsc e a moni t or 8s energy use. Do
computer power management features. Screen savers can actually increase the energy used by both the disp
computerds processor. S ¢ r pregemt the pevnwmest damage ef paiterns @n otder |

CRT monitors, but modern display screens do not suffer from this problem. Today, screen savers are f
entertainment. Use automatic switching to sleep mode or simply turn it off. Thesedeis avtnatedthe power
saving settings for computers and other ICT devices.

For optimal savings and exggerience, Energy Star recommends:
Set display to enter sleep mode-2flanmutes of inactivity.
Set computer to enter system standby/hibernate/sleé€p afiautss.

On | aptops, be sure to change the AACO or #@APlugg
ifiBatteryo power profile, you wondt see any energy

Imaging equipment:

Because printers, scanners, and copiers are commonly left on for 24 hourseffidapncegrisrgn important

purchasing consideration. Office equipment that has earned the energy efficiency certification helps save enel
special energyffitent designs, which allow them to use the least possible energy to get a job done and to auton
enter a lowower mode when not in use. In addition to saving energy, energy efficiency certified copiers and prir
cut down on paper use byrattoally printing on both sides of the paper. The users were advised to activate the irr
devices to automatically entgrdaser sleep or standby modes when inactive, and to print on both sides of the par

Use smart power strips:

Most office equipment, consumer electronics and battery chargers continue to draw a trickle of electricity fron
even when turned off.

The users were advised to consider purchasing smart power strips with integrated master switch and attachi
clusters of electronics that can be shut off at once, manually or automatically. Since it is not alwayslypractical to
unplug thesitems whenever you leave your desk, smart power strips can effectively do that for you.

Switching to laptops and getting rid of desktops:
If your office is considering a computer upgrade, suggest switching to laptops instead of desktops. Laptops u
five times less electricity, consuming Rusindts of power while on, compared to a desktop at around 100 W. Wk
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in sleep mode, most laptops use 8nly, Which means that businesses that trade in their desktops for laptops can
dramatic energy savings. The users were suggested that if they are considering a computer upgrade they shou
laptops insidd desktops.

Make sure all lights are turned off in your office at the end of the day.

The users were suggested to create an office policy to ensure all the lights in office are turned off, includin
bathrooms, kitchen areas, and meeting rooms. The employees were suggested also to switch off lights in a r
are going to loait of there for longer than a few minutes at a time.

Energy efficiency qualified products:

The fAEnergialBélao omark iEcdi cates the most efficiel
appliances and equipment.

It can provide remarkable energy savings, with as mushwasgd0fir some products. Overall, energy efficiency
qualified products use about half the electricity of standard equipment. The users Viweysathugeergy a
efficiencyualified produdts their home or business.

Get the light right

For lights in the office, install LED or compact fluorescent light (CFL) bulbs that can use significaatly less elec
incandescent bulbs.

Unfortunately, not all of my colleagues expected with a sense of enthusiasm or urgency my computer power m
initiative. | have identified three possible reasons for this:

The employees do not pay the utility®ii.f i ce users rarely pay the el ect
energy efficiency measures.

Job priorites An office employeeds job, first and for emc
upgrades ensure that this job is not jeopardized. Thus all initiatives to introduce energy efficiency modes tak
back seat.

Lack of expertisé&nergy efficiency is almost never a partehpifigee training. The time it takes to researeh energy
saving strategies, tools and techniques is often significant enough to serve as a barrier to action.

Estimate Implementation Costs

The costs associated with activating these settings are minimal, in contrast to energy savings.

Implementation costs may include:

IT staff timeEven for the largest companies, activating power settings rarely takes more than a few days of wor

Software solutionsThere are lots of ways to activate sleep settings across entire networks of computers, and |
them are free. Although there are lots of commercially available software packages that-offersoiotierisature
and may deliver more energygsatfirey can involve fees of roughfy s PC.

Results

Office users find it easy to manually activate computer power management features, while it is a litde bit more
home users. After the users were instructed to use a list of practical technigues to increase the efficiency of
consmption, the energy consumption data were collected again forrannthgresioel for each site. Figure 2 and
Figure 3 show the measurements before and after the electricity saving actions.
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Figure2. Office power consumption before and after recommended energy efficiency tips.
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Figure 3Residential buildings power consumption before and after recommended energy efficiency t

As seen in Figure 2 and Figure 3, the datthehmtential of energy savings from basieficézgyy techniques.

The average energy saved by all ICT for one average office is around 60 KWh per month, whereas for residenti
it is slightly less, around 53 KWh per home. The results showed that the energy savings in dfficegwere higt
residential environments. This may be due to the fact that:

In the office, almost all the electricity consumed comes from ICT equipment type, while in residential buildings «
portion is consumed by the ICT equipment.

Even before efficiency recommendation tips, the home users were more careful than office users not letting ICT
on all time, thus the difference of consumption before and after measures was smaller for home users.

Of fice users may find it easier to activate equip
Conclusion

ICT can make a significant contribution to saving energy, both through autonomous optimization and by inducir
in user behavior. Obviously, the potential energy savings of energy efficient office equipment will only be achi
user acts aoddingly. People often underestimate the little things they do at work, so promoting awarene
consciousness about energy issues is very important, not only for decreasing the amounts billed each month,
promoting a healthy environmeintovttworkplace. Considering the crucial list of practical techniques mentioned al
will enable us to see immediate changes in the energy bill in the subsequent month. In order to be effective, ene
suggested techniques should therefareobgpanied by organizational and educational measures to ensure that
potential efficiency gains are actually realized. Also, when it comes to influencing consumer behavior about
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further research is required not only to develop user interfaces that present consumption data in a suitable way.
identify and better understand concepts of behavioral science.
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Abstract

The purpose of this study is to examine the perceptions and attitudes of human resource managers
hospitality organisations regarding the employment of disadvantaged individuals as part of affirmatiy
program i n t heTurkey Thie stutcigea qoaitatiEe stldy foaiding on real cases to inspir
other organisations. The data were collected through active interviews, and the collected data was :
through the use of manual qualitative data analysis methods. Thiledfistlidgsefeal that perceptions

of human resource managers regarding disadvantaged individuals at hospitality organisations are
related to disabled individuals. They do not have positive attitudes towards the employment of disad
individals in tourism as part of affirmative action programs. They are also against positive discrimin:
disadvantaged individuals in the employment in tourism for some reasons. All these findings sugc
participants are confused about some terdingeafirmative action.

KeywordsAffirmative action, employment, tourism, disadvantaged individuals, hospitality organisation

Introduction

The issue of affirmative action has been a major debate among policy makers and administrators managing or
for long years. Affirmative action (AA) is related to workplace policies and practices aiming to eliminate any dis
in any worlgce among the members of protected classes (Crosby et al., 2006). It is commonly believed that the
affirmative action (AA) and equal opportunity (EO) are two closely related terms to one another, and they ca
synonymously. However, theepetually two terms which significantly differ from one another in many ways. The
difference between the two terms is that EO is mostly reactive. It means that EO attempts to remove any dis
when it occurs. However, affirmative acsoainplao prevent any discrimination within an organisation before it tak
place reacting in a proactive way (Crosby et al., 2006). Affirmative Action Programs (AAPs) have been a controv
for employment policies in most workplaces threwgbddt #ith the help of the AAPS, policy makers aim to reduce
traditional discrimination practices among employees.

AAPs started to be a major concern in the USA first in history, but it has become a popular issue throughout t
time. Governments around the world have started to pass new regulations and laws encouraging and leading or
to decrease adjscrimination practices in workplaces (Jain, Sloane, Horwitz, Taggar, & Weiner, 2003). The reg
passed in these countries require organisations to adopt equal opportunity policies and to improve the en
opportunities for the members afemdsented groups in the society. As individuals employed in organisations F
been subjects to AAPs, understanding their psychological reactions to AAPs used in workplaces has been very
Psychological reactions of employees at organisatiass attitudes of employees play significant roles in the
development of affirmative action policies and in the implementation of the AAPs in workplaces. In the determin
effectiveness of the AAPs in workplaces, managers and employeeattgugpsrtowards the implemented AAPs

are very important for organisations (Hitt & Keats, 1984). As a consequence of this fact, many types of researct
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carried out in the field to investigate the attitudes and perceptions of the workers and administrators in organi:
have a better understanding of affirmative action, which is the subject of this study, it is very important to ha
definibn of "attitude". Attitude is defined as an evaluative judgment regarding an object (Fishbein & Ajzen,
employees and managers' attitudes towards AAPs can be understood better in organisations, it becomes easi
implementing AAPs iranigations to manage any AAP related issues. For example, positive support or any resi
to AAP can be managed more effectively in such cases (Bell, Harrison, & McLaughlin, 2000). The most basic
study is to come up with new evidencerbashffevent context for the AAPs and reactions of human resource manag
towards it.

Structural Features of Affirmative Action Programs

The most i mportant structural feature of AAPs i s
and racethnicity, and therefore the relevant research in the literature has focused on these two traits briefly
above. ThAAPs used in research are classified into four types as suggested by Sanders (2004)

The first of these is opportunity enhancement. In this class, AAPs offer assistance to the subject group memt
the decision of employment was made. This is done with the help of focused recruitment or training. In this
demographic traisthe applicants are disregarded in the employment decisions. Just opposite, their primary a
have more target group members in the pool of qualified candidates to have more alternatives. Thus, decision
more alternatives to selectt@dverage quality of the chosen ones are higher than the case when less target ¢
members are available in the selection pool for the decision makers in employment.

The second structural feature of AAPs is equal opportunity, which is the elimination of any discrimination
organisations. AAPs do not allow decision makers to put a negative focus on membership in an AAP target grou
one is tiebrealdRs. Members of the target group are preferred more often over the others if their other qualifica
equivalent. Thus, the amount of positive weight put on the target group is kept at the minimal level. The last
feature of AAPs is strprgferential treatment AAPs. This one prefers members of the target group even whe
qualifications they have are less than those owned kartiet gooup members. Thus, more weight is put on
demographic traits.

In brief, affirmative action programs are workplace policies and practices designed to reduce historical
discrimination based on demographic distinctions among employee. These programs aim to incerase the |
individuals from disadvantagaapg in the work areas where they have been underrepresentedTiradidonally
programs also help organisations to find out any discrimination within the organisation monitoring the employee
is done with the systematic collection ohtfrerdatrganisation building cause and effect relationship regarding tl
detected problem.

Affirmative Action for the Employment of Disadvantaged Individuals in Tourism

The employment opportunities in different secharstiarbased on the match between the job necessity and the
qualifications that applicants have regarding the applied job. If the match is good between the job nece
qualifications, the employment becomes more functional. The match menéoyetifficait ber those with some
significant disadvantages. According to the 30th article of the labour law numbered 4857 and according to the
numbered 3713, there has been some quota by the authorities regarding the employmedtinélidisadisntag
physically handicapped individuals and former convicts in the public and private sector. There has been no
regulation regarding the employment of other disadvantaged individuals. Therefore, it is very important to fo
employment of all the disadvantaged individuals in tourism except the ones defined by the law. It can be sugg
that even the employment of the disadvantaged individuals regulated by law are not positively treated by
representatives. Téfere, what they think about affirmative action programs is a great wonder. Affirmative action is
as the whole of the policies, strategies, methods and practices developed for the benefit of disadvantaged inc
the society. The purposafiifmative action programs is to help the disadvantaged individuals to be treated |
advantageously in their workplaces and education lives than normdl Aéiviidaaks and ken, 2
discrimination for the purpose of assuring equityogittinseems to cause more social problems. When individual
need to be treated differently because of some features, there is also a need to take some measurements reg
elimination of the disadvantages caused by this features. The neasaisEsihated as affirmative action tend to
provide a real equality in employment rather than having equality in word within workplaces (Karan, 2009). W
criteria for equality in employment have been made clear in labour law and.ctitistiéutialn, pot feel clear about
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them when a need emerges for equal employment in business life. The attempt to ensure real employment equz
affirmative action programs has always been subject to labour contracts and regulation. It is also haasto find an :
regardingffirmative action in Turkey, affirmative action is evaluated depending on features of each event em
business life (Ulucan, 2013). As tourism has Amaagcbels, employment of disadvantaged individuals is closely
rel ated t o esgndimpleenentationspegarding gifirmative action in workplaces. That is why; this
has great significance as it aimed to raise awareness regarding affirmative action programs in the hospitali
through a qualitative research.

METHOD
Purpose of the Study

The purpose of this study is to investigate the perceptions, experiences, attitudes and views of human resource
regarding the employment of the disadvantaged i nd
do that, thllowing research questions were looked for answers within the scope of this study;

What are the perceptions of the human resources managers regarding disadvantaged individuals?

What are the views of the human resources managers regarding the employment of the disadvantaged indivic
hospitality industry?

What are the views of human resources managers regarding the affirmative action in the employment of disa
individuals in hospitality industry?

Is there any interesting experience of human resource managers with any disadvantaged individuals?
Limitations of the Study

This qualitative study was conducted at onlyn7 ho
of this study is that it was conducted at a few hospitality establishments. Therefore, it is difficult tosmake gene
usgng the findings of this study, which is always so in qualitative studies by their nature. However, qualitative s
have inspiring findings for other establishments operating in the same sector.

Design of the Study

This study aims to fill in a gap regarding perceptions of human resources managers in hospitality industry
affirmative actions and strategies in Turkey. A qualitative case study approach was used in this study to answer t
questions arabjectives. This approach uses-deptiminterviews to gather data (Berg 1989). This study is grounde
in an interpretive paradigm attempting to see t he
using a qualitative appraswth collect rich information from the participants because it cannot be done so effec
through standard quantitative instruments (Veal, 1997). Qualitative research is flexible and they allow researc
creative for the detailed analysiseafch data collected in the study. Human resource managers were primarily ch
as participants in the study due to their knowl ed

The data collection method used in this study to address the research questions was qualitative interviewing.
interviewing can bela@pth, senstructured or loosely structured forms of inteasiswgugested by (Mason, 2002).

For this study, the data collection was done threatgictend Htepth interviews with 7 different hotel managers to
gather data regarding affirmative action. Many advantages of interview techniquesoasnaedlatal ¢@iertheen
suggested by researchiasnings (2010) suggests thassertured interviews can be used to reorganise and expand
the responses. The ssimictured schedule provides a relaxed interview setting for both the interviewer and interv
Each interview was also type redordbd further analysis of the collected data.

Participants

7 hotel managers were communicated within the scc
informed about the aim of the study. They were also informed about the data collection instrument and proce
them volunteeredparticipate in the study.

Interview Form and Data Collection
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Semistructured interview technique was used in this qualitative study to collect data from the human resources |
The interview form consisted of foxgraEmhquestions. The interview questions were given to the participants thro
e-mail prioto the interviews upon their request. Then interviews were arranged through phone calls with the
resource managers and then the interviews were conducted with them in their workplaces. The questions de
this study were directed to thigipants and the answers were type recorded for further dafehersdiisis.
interviewing technique was used in this study and
accepting him/her as an authority on the examined issue. At this point, the interviewer is responsible for ke
conersation focused on the key points of interest, but they should also be ready to revise the interview questi
the light of the emerging new ideas. The questions which wehe gelceidipants are as follows;

Who are the disadvantaged individuals according to you? What do you recall when you are mentioned about dis:
individuals?

What do you think about the employment of the disadvantaged individuals?
What do you think about affirmative action in the employment of the disadvantaged individuals in tourism secto

Do you have any interesting experience that you had with any disadvantaged individual? If there is, could you t
it, please?

Data Analysis

The data collected throughsteatitured interviews were analysed with descriptive data analysis method. The an:
was done in four stages. At the first stage, a framework was formed with the help of the research questions o
for data andlig. Thus, it was made clear under which themes the collected data could be grouped. It was very i
to combine the collected data under relevant themes in a logical and meaningful way. After that, the organisec
defined and direct quotatigere presented from the interviews. Following this stage, the findings of the study
explained and meaningful relationships were built among them. Cause and effect relationships among the fin
made clear to support the discussion, ami celengarisons were made among different cases.

Validity and Reliability

Qualitative studies are considered to be reliable when the data is collected and analysed in one hand by the sanr
(Kirk & Miller, 1986). Therefore, the interviews in this study were conducted by only one individual and the col
were &o analysed by the same individual to make the study a reliable one. Then the analysis procedure was re
edited by the other researchers to increase the validity and reliability of the study. On the other hand, validit
interviews, asthis study, is obtained through the conversational approach in data collection in field research (Pla
Opposed to the survey interview, which is a common way of data collection in quantitative studies, it is possit
parties of interaasao clarify meaning in communication in active interviews. Another reason why this study is a v
is that the findings of the study were shared with the participants of the study, and they confirmed thys findings.
of the study were abared with a field expert, and they were discussed in detail. The data of the study were alsc
in confidence by the researcher for any further confirmation in the future. The process of data analysis was e
detail. For the external wglitlie stages of the study were explained in detail. Direct quotations from the interview:
also presented in the study to support the findings of the study.

Results

In this qualitative study which was condudied ati t al i ty organi sations in E:¢
of which is to reveal the perceptions of human resource managers at some hospitality organisations towards dis
individuals in employment. The following question wabkexbkeektio resource managers in the interviews as the first
s t eWho ardithe disadvantaged individuals according to you? What do you recall when you are mention
disadvantaged individu@ile?findings obtained are presented in Table 1 below.

Table 1Findings regarding the perceptions of managers towards disadvantaged individuals.

Disadvantaged Individuals Participants (P)

Disabled individuals P1, P2, P3, P4, P5, P6, P7
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Drug users P1, P3, P5, P7

Terrostricken P6

Former sentenced persons P2, P3, P5, P7

Those with different sexual preferences P3

Immigrants P4

Those from shelter houses P4

When the replies given to this question in the i

regarding disadvantaged individuals varied from one another and significantly differed. All of the participar
fidi s abdluead sion duindier the category of disadvantaged i
as fidrug userso, Afor mer sentenced individual so a
resource managers of theesuhpspitality organisations had deficient knowledge of disadvantage individuals wh
answers are considered.

Foll owing the first question addressed to the par
empl oyment of disadvantaged individuals in touri:
another, somewlfiich were positive and some of which were negative. Some extracts are given below and then
analysed.

ifGover nment should take more responsibility 1in
employment rates in the sector as should be in all sectors. | do not think that the government has done eno
mattero (P1)

Alt is our duty to help those individuals in the
iOrgani sations do not seem to volunteer in emplo

"I do not think we need enforcement to employ such individuals in tourism because qualification is important
sector as it is a service based sector” (P4)

AThe government should employ such individuals
employment of disadvantaged individuals. We are a private sector and we have to struggle to commercially ¢
public sector doesrmbhe such concerno (P5)

Al should not be forced by the government in the
who wi |l have a real function in the operation of
ilt is not appropriate to employ such individua
gualification. I f we employ everybody as they are

The replies received from the participants reveal that more than half of the participants were against the emp
disadvantaged individuals in tourism. In other words, they had negative perceptions regarding the empic
disadvantaged indivigua tourism. Their main concerns seem that they consider tourism a sector which is s
dominant. Employees have to interact with customers face to face most of the time and they consider disa
individuals as problematic ones to allow lthelientst Two participants suggested that tourism is not a sector whe
such individuals could be employed freely. They state that public sector is one where such individuals need to be
What is interesting is that their replies all showc¢basitier disadvantaged individuals as potential source of proble!
in their employment.

To find out the perceptions and attitudes of human resource managers towards affirmative action, the followir
was asked t dVhatareyoy dews ds bumanaaesdurces ménagers regarding the affirmative action
employment of disadvantaged individuals in hospitality industry?

il am not positive for affirmative action plan
personally believe that they will cause a lot of problems within the organisations. Our sector is based on s¢
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interaction between employees and customers. | believe that employment of such individuals as part of affirm:
wi || give serious damage to the operative capacit

"As a manager of this organisation, my priority is to employ the individuals whose qualifications match the ne
job in my organisation. If | have to obey the requirements of affirmative action programs, | will have to employ
irrelevan skills and qualificationso (P2)

Al am against affirmative action in employment i
important in this sector. If you employ disadvantaged individuals as affirmative action programs require, you I
thindyso (P

AWhen affirmative action is implemented in hospi
consequences in the organisation. It is against the principle that relevant job should be given to the relevant em
relevat qualifications regarding tourism and service
AQualification should always have the priority i

programs can be good in some sectors, but tourism cannot be one of those because employees have great sig
hospitalitygrani sati onso (P5)

ifAs we have difficulty in finding the rightngempl
affirmative action in employment is done. Public sector is the right place to employ such peomglereasthey have |

regarding profitabilityo (P6)
il do not think it is a right way of increasing
sector is very sensitive. Skill is very important

All of the findings obtained from the participants regarding affirmative action in employment in tourfsen reveal th
human resource managers are against affirmative action programs because of some concerns. Almost all of the
statedhat tourism, especially hospitality establishments need skill and qualification based employment as it is
sector. The interaction between employees and customers has primary significance, so employees should b
considering their skiltsl qualifications. As their perceptions are negative towards affirmative action in the employ
disadvantaged individuals in tourism, especially hospitality establishments, their attitudes are also negativ
affirmative action in tourism.

Human resource managers were asked the following question to reveal their perceptions and attitudes towards
action in the employment of di Daybwhave angigterebting exgerience d
that you had with any di sadvant age Onlyonedbftheipatticipaht? |
had an interesting experience with any disadvantaged individuals in the past, and the other participants had no
or they do not rember any experience regarding this issue. The experience is as follows;

iAt one of the organisations where | worked as a
person in the organisation. When we examined his qualification for the most appropriate placement within the o
we decided tongloy him in the kitchen as a person responsible for the transfer of the consumable materials in the
but he, in time, requested to work in the frontline to interact with consumers as he found himself quadified for it 1
him feel that hasvpositively discriminated in the organisation. However, we had problems with him and many col
delivered many complaints about him. When asked him for explanation, he said that he was negatively discrimir
the organisation by the othelogees and managers as he was a former sentenced person. We had to stay siler
complaints continued in time and we could not speak about this matter with him. We had to dismiss him, which
experience for uso (P3)

Whereas only one participant suggested a negative experience with the employment of any disadvantaged ir
was a negative one. In his experience, it was clear that the disadvantaged employee exploited the fact that he wa
as adisadvagtee d i ndi vi dual . When the participantsd per
responses given to the former questions directed in the interviews, it can be suggested that human resource me
negative towards affirmativensahd employment of disadvantaged individuals in tourism.
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Discussion

The findings of this qualitative study suggest that the perceptions of human resource managers at hospitality o
in Eskikehir province are closely related toerdi sal
the iight of this finding that participants have low level of awareness regarding disadvantaged individuals. In fac
of fidi sadvantaged individualsod is more comprehen
individuals wherked about disadvantaged individuals, they mainly associate disadvantaged individuals with d
individuals, which is the main cause of the confusion here.

When considered from the point of employment of disadvantaged individuals in tourism, it can be suggested th
not positive towards their employment in tourism. The main reason for that, as suggested by the participants in
replies tthe relevant question in the interview, they consider tourism as a service dominant sector. Therefore, ir
is very important between customers and employees and they do not feel sure about the rapport between cus
disadvantaged individudlen employed in their organisations. They believe that any mismatch in the interaction be
customers and employees will cause reversible consequences for the organisation.

Participants6é reactions to affirmative action se

individuals in tourism. They do not volunteer to employ disadvantaged individuals in tourism as part of affirme
programs. Theglieve that tourism is a too risky sector to positively discriminate disadvantaged individuals in

because skills and qualifications possessed by those employed in tourism. When individuals are subject to affirn
in employment in tourtbey believe that they have to ignore the skills and qualifications sought for, which in time
deterioration in service delivery and customer satisfaction in hospitality organisations.

Atfter all those findings, it can be concluded that tourism cannot be considered as a sector where affirmative ac
implemented in employment of disadvantaged individuals in tourism. However, those operating in tourism sectol
in hospitdy organisations, can be asked for their ideas before putting legal forces in the employment of disad
individuals not to cause the negative consequences mentioned above by the participants. That does not mean
tourism should be exdiuflem affirmative action, positive discrimination in employment of such individuals, but 1
studies and field work should be done to raise awareness of human resource managers at hospitality organisatic
the difference between disablediindiu al s and di sadvantaged individual
can be changed positively to help them adopt positive attitudes towards the employment of disadvantaged inc
tourism. If they have less concern about the perfiithase employed as part of affirmative action, their employmel
rates in tourism can be increased.

In brief, it can be suggested that human resource managers' false perceptions regarding disadvantaged individt
main barrier to the employment of such individuals in tourism. The interaction between the sector and policy ma
always beelpt alive. Even disadvantaged individuals should undergo skill and qualification analysis for better pl
in workplaces to increase their job performance.
change for positive intiheeT concl usi ons draw here are based on
Further and more comprehensive research can be conducted on more organisations to test the findings of this
study. Further research can focus on this.
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Abstract

Nearly all modern domestic appliances used in typical homes consume some energy when they ar
standby mode or even switchédnefstigated the variation in standby power consumption in five homes
Korga city. The typical standby energy loss for studied homes rakifedMravittBan average of 37 W.

This corresponded toZ¥6 of the homes annual electricity use.sTéusl Itee associated cost are not
high enough to get noticed by the consumer. However, when such powemhestesapiditidoes are
aggregated at the level of a country, the amount becomes significant and cannot be ignored. The af
with the largest standby lossexoféee machindslevisions, gep boxes and printers. Heepunt for

a significant proportion of the electricity consumption in more and more Albariiée hadselasidson

in the standby power of appliances providing the same benefits indicates that producers are able tc
standby losses without degrading perfofrhartaedby power consumption of various domestic appliances
was determined using an energy smart meterlagdetatannected with a computer. The purpose of this
paper is to estimate how much power is wasted in a typical Albanian home due tamcesekaid appl

in the standby mode.

KeywordsStandby power consumption, energy loss, vampire power, leaking electricity, domestic appliances, &
efficiency.

Introduction

Standby power, vampire power, phantom load, or leaking electricity are general terms commonly used to de
energy consumed by the electric appliances when they are not performing their principal function. In the beginni
standby power $owas a phenomenon for electronic devices rather than for electric appliances. Whereas now,
every household appliance likeraitioners, freezers, refrigerators, microwave ovens and washing machines, ne
small amount of electricity to masigaial reception capability i. e. remote control, monitoring temperature, powe
internal clock and continuous display. A significant number of studies have been conducted in developed cour
as in Germany (Rath et al. 1997), Netherlait#si(ls.1998), and the United States (A. Meier, K. Rosen, 1999). Tho
studies have found that standby power accounts for as much as 10% of national residential electricity use.
electricity loss for an appliance can range from as lititeassshigiv/as 30 W (B. Mohanty 2001). At first glance, the
loss of such kind seems to be low, but the combined effect of all appliances, the power consumption of which
less than 1 Watt to 30 Watts, is having significant impact on tota&ldarséhalonsumption. For instance, in the
United States, standby losses account for about 5% of total residential electricity while 15% in Italy)(Camilleri €
The standby energy for all households iR2thedtldtries amounts to abol¥W8in total, and it is responsible for
about 19 million tons of C02 per year. The standby power consumption of all the office eqt2Fneenntrsesl in EU
is estimated to be about 9TWh (Bertoldi et al., 2009). Altogether, standby poweessensibieigit 1% of global

CO2 emissions. According to the International Energy Agency, by 2030, 15% of the total appliance electricity c
in Europe could be due to standby functions. Figure 1 shows that the standby power lossdeveé@luped and
countries varies up to 10% due to various social and technological factors.
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Figure 1Share of standby power losses in total electricity used in the residdhii@bleeStdwisj 2009)

The objectives of the study were to measure the standby power losses of household appliances and estimat
savings from reductions in standby power use. | have examined the energy use by domestic appliances in
homes in Korga cityaAla. The standby power consumption of various domestic appliances was determined us
energy smart meter. The experimental results show that the standby power for various office appliances is a re
The results from this study can also felpulate policies and programs to reduce standby power in Albanian hom

Methodology

A sample of five homes was recruited from a range of different income levels. This group of five homes is tc
accurately represent the standby losses for every home, but it involves a great diversity of appliances and sit
eachhome,leasur ed each applianceds power consumpti on,
active) where applicable, and briefly measured th
tried to perform as mangsuement modes as possible in order to achieve the maximum information about prc
power consumption. | used a common measurement methodology and the same equipment in all measurements
standby power was measured at the lowest levelttvitietarveuipment model-BKiviiMeter | v. 3. The meter

was connected to the mains and to the computer (it can export data to computer in excel format through E
software). Then the product was plugged into the power cable connected to&iMunetat ttansformer (CT)

and the measurement could be started. The total standby power for each home was calculated by summing th
appliance measurements.

Results
About 75 domestic appliances were investigated from five houses studied. Table 1 summarizes those measure
The majority of these appliances are classified in 3 main levels: entertainmisogll@lgarsd

Table 1. Measurements of standby power consumption by type of appliance

Domestic Appliance Minimum (Watt) Maximum (Watt) Average Load (Watt)
Entertainment
TV 2 6 4.3
CD player 3 7 4.7
VCR 4 30 10.3
Digital receiver 2.8 10 7.2
XX
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Desktop tower 1.5 8 4.2
Monitor 2 10 3.2
Laptop 2.3 16 4.3
Printer all in one 2.1 13.5 5.1
Cordless phone 1.2 2.3 1.3
Modem 3 7 4
Miscellaneous
Oven + cooktop 2 6 4.2
Microwave 1 7 3.2
Coffeeespresso 4 60 25
Dishwasher 1 4 3
Air conditioner 2 6 4

The ranges of standby in this study are also similar if compared to other compilations of measurements such :
al. 1999 and Huber 1997. The households had an average of 19 appliances with standby power, ranging from
Standby accounted 386 to 20% of total annual electricity consumption. The appliances with the largest standby
were coff,es pr essos, televisions, and printers. Each h
on utility monthly bills). Averageabelectricity use was 4110 kWh/yr. All five homes used wood stoves and natura
for space heating.

Table 2. Measurements of annual standby power consumption in the surveyed houses

Home Annual Standby Power (W) Relative Standby Power| Standby Power as % of
Electricity Usg (KWhlyr) Annual Electricity Use
(KWhlyr)

1 2591 15 132 5%

2 4945 115 1009 20%

3 1212 8 70 6%

4 7852 25 219 3%

5 3950 22 193 5%

Average 4110 37 325 8%

Conclusions

The survey conducted in five houses is too small to accurately represent the standby losses for every house, bt
a great diversity of appliances and situations, and can provide new insights to the scope of the probles and the o
forreducing it. According to the resulting measurements, the biggest attention regarding standby losses must
the following appliances: ceffpeesso, TV, VCR, printers, computer monitors, and even laptop chargers. The d
should be switchefivdfien it is not in use, especially at night or at weekends, when possible, and looking to the fu
should consider choosing equipment with class A++ (low standby) energy efficiency, in order to reduce stanc
consumption for the benefitigidndls and of the whole nation. Consumer awareness about standby power consun
should be increased by launching publicity campaigns and with energy efficiency labeling schemes to be initic
Ministry of Energy and Industry.
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Abstract

The main aim of this paper is to to explore the perception and attitude of people toward an important |
the City Garbage Management. BurgeyQuestionnaire to measure the perception and attitudes toward:s
city garbage management has been developed by the Authors, in order to realize a very first ane
compatibility of the Comprehensive Action Determinati@ADNd@{Iockner, 2013) @iith Garbage
Management issues. To test the application of the CADM model to City Garbage difapkegiamant
regression was calculated to predict the dependent variables based on predictor variables according tl
model. The linear regression analysis shows a first confirmation of the CADM model applied to the p«
and attitudes towsadity garbage management.

Keywordsenvironmental psychology; Regression analysis; city garbage management; attitude

1. Introduction

People exercise influence on the environmentl@dame timthis same environment influences people who are

interacting with it. As Gifford (2012) states: AE
theirbuind natural settingso.
Today people have to facet with several environme

environmental risks for the following reasons: low attitude and preparation to prevent the risks, the hasty and
inappropriatesponses to mitigate the risks and a misperception of them. National and international efforts are n
counteract the big number of global environmental challenges that we must face (Kléckner, 2013).

The environmental psychology is a research field focused on the understanding of the keys and processes
carrying these environmental challenges, to prevent them and minimize their negaterénieBp @OSER(

important factors to get this mission we found the technologic development, the national and international polic
individual behavior, especially the household behavior highlighted by Hertwich (2005). Dietz, Gardner, Gillig:
(2009) wterlined several aspects that can reduce the negative impact of the human behaviors on the environme

Around the environmental psychology there are several theoretical frameworks, due to the number of factors
the interaction peepterironment (Gifford, 2BiE2yell, McDonald, Brewer & Hayek, 2014

2. The theoretical backgroung

Lots of psychological theories have tried to shed light on the interaction between people and envirohment, but
to find a exhaustive model that explains and represents the overall human behavior in connection with the en
due to thalready named complexity and variety of behaviors and the amount of factors thaDunHoen&e them (
Dubois, 2012; Uzzell & Rathzel, 2009).

An interesting attempt to provide such a general model is the Comprehensive Action Determination Mode
(Kldckner, 2013; Kléckner & Bldbaum, 2010).
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CADM model is consistent with the theory of Planned Behavior (TPB) of Ajzen (1991), a general model of
behavior; the Norm Activation Model (NAM) of Schwartz (1977), that focuses on the personal norms as deter
human behaviors; the VBRleef Norm Theory as adapted by Stern (2000), that explore the relation between ge
values, environmental beliefs and human behaviors; the Ipsative Theory of Behavior of Tanner (1999), that co
situational characteristics, both objedtivesam bj ect i ve, as behaviorés predi

The most important assumption of CADM model is the three sources of direct influence on the individual
intentional, situational and habitual. In addition, we find the normative processes that influence of ingtirect form.
processes ingat of complex form and cannot be considered of independent form (Klockner and Blébaum, 2010
the previous models, the influence of the personal and social norms takes form of normative processes togett
awareness of need and the awarehesnsequences (fig 1. ). These processes are able to generate intentions
habits (Kléckner & Blébaum, 2010).

Figure 1. The Comprehensive Action Determination Model (CADM) by Kléckner & Bldbaum (2010).

Habitual

Processes
Normative } -Schomats -
1 - Heuristics H 1
Processes i pssodatons |
{socalNorms

Intentional Ecological

i -Personal Norms
i - Awareness of Need

Processes Behaviour
:".'.;1;;}.'&;;""""""'g-/ .

i - Attitudes

i - Awareness of Consequences |

Situational
Influences

{ " Objective Constrainis |
pEie e
The model was used by Kléckner (2010) to predict the behavior of travel model choice, conduct considered in

the impact that it exercises on the environment and the results obtained were significant demonstrating a good
between the nedénd the empirical data.

But in spite of the goods empirical results, this model showed several limitations. First, the limitations of the
because it only considers the car access, leaving of side other possible situation influences. Secondly, the limit
usedpopulation since one gave a strong proceselaciien, since those who took part in the study were the person
who had more interest in the topic (Kl6éckner and Blébaum, 2010).

Kldckner (2013) developed a new general model introducing some changes. The intention of this new adjustn
the new model could be applied to a wide range of environmental situations and behaviors.

Figure 2. The Comprehensive Action Determination Model (CADM) by Kléckner (2013) shows the results of
analytical structural equation modelling based on the pooled correlation matrix.
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Notes. AC, awareness of consequences; AR, ascription of responsibility; ATT, attitudes; BEH, behavior; HAB,
intention; NEP, new environmental paradigm; PBC, perceived behavioral control; PN, personal norm; SN, socie
selftranscendeaco/alues; SE, seifhancement values.

Kléckner (2013) includes in this adjustment three new variables that activates the Personal Norms: the New En
Paradigm (NEP) and thet@elécendence and -8eliancement values, that at the same time influences in the
ecological worldviewRNEhe first one in a positive way and the second one in a negative way. More in details, tt
transcendence value will increase the altruist behaviors, whilbaheesséint value will decrease it, and it will be
more selfish. He also adds ttitad®s like a predictor that influences the intentions and the influence of the Habi
these Intentions.

The main aim of this paper is to to explore the perception and attitude of people toward an important issue |il
Garbage Management. A 8aweyQuestionnaire to measure the perception and attitudes towards city garbe
management has been developed by the Authors, in order to realize a very first analysis of compatibili
Comprehensive Action Determination Model (Kl6ckner, 201 3)rbate@itargement issues.

In fact, as underlined by Larose & Pontonthe (2000), the problem of the increasing quantity of domestic garba
in the environment, as a principal source of pollution, is assuming a growing importance in the scieokific literatur
of an effctive domestic garbage collection and management system in some European cities put in great evic
negative impact of such human behavior on enviorttaedt (997).

3. Materials and Methods
3. 1 Participants

This first study is based on the analysis of the perception and attitude of a high school group of student:
environmental issues, who are participating in an awareness campaign on the environment and ecologica
organized by a managemestewzompany in an Italian Municipality. The questionnaire was then administered |
secondary school students aged between 15 and 17 years.

3. 2 Procedure

To test the application of the CADM model to City Garbage Management, due the low number of subjects invc
research, a simple linear regression was calculated to predict the dependent variables based on predictor
according the CADM rh@idiéckner, 2013).

3. 3 Measures
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To test the robustness of the CADM model if applied to City Garbage Management, a Survey Questionnaire t
the Perception and Attitudes towards City Garbage Management has been developed by the Authors. It con
items measured on a lilaatesranging from 1 to 5 (1 = strongly disagree, 5 = strongly agree) that includes all tl
CADMb6s factors (Kl°ckner, 2013) . The content of t
details, the items of the questionndaeedkp three main city garbage topics as describing the relationship betwe
people and their local environment: recycle and reuse, garbage on the street and the overfilling of landfills.

The following are the 12 factors of the p®ypossQuestionnaire to Measure the Perception and Attitudes toward:
City Garbage Management:

F1:Awareness of Consequencesréfe®’ to the perception of a causal relation between the own behaviors anc
consequences with the environment. The factor is
| improve the quality of life of the future generaii .

F2:Personal Norms (R&labout the feelings of moral obligation that directs the conduct to an ecologically po
behavior. The factor is made up of 3 items. An ex
refusals that | producedo.

F3:Intention (INWe define like the will to do an effort to demonstrate a certain behavior like recycle. The factor |
up of 2 items. An example of these items i s: il &m

F4: Perceived Behavioral Control ¢B@Bjts on the degree in which persons we perceive that we have control at
moment of realizing certain environmental behaviors, like recycle or not throw garbage on the street. The factor
of 3 items. An exammis¢é anteshenakei memyveiry: dii Theé call

F5:Habits (HABpnsist in the descriptions about the habitual behaviors related to two different areas of envirol
behavior, the recycling and the fact of throwing garbage on the street. The factor is made up of 6 items. An e
these i temsoine:t hii figge wdhlaitnd iasut omati cally do witho

F6:Behavior (BEK)the conduct or conducts that are realized in response to a set of internal and external facto
factor is made up of 3 items. An example of these
refusals on the street?0.

F7:Ascription of Responsibility dR)an described like an acceptance of a consequences with environment has
own actions. The factor is made up of 3 items. An
responsibilityo.

F8:New Environmental ParadigigP)consists in the people ecological worldview about topics like the overfilled
landfills, the steady increase of the residues, the limits of the natural resources and the environmehtal protecti
The factor is made up of 6 items. Anexamplesf e i tems i s: fAWe cannot keep

F9: Seffranscendence Value ¢®nsists on the altruist or ecologic values, which mean accept the others like eq
and there are orientated to the common good and to be care about the nature. The factor is made up of 3 items..
of these items isityWwRetythénhi fepaondeshéheonmiualt

F10: SelEnhancement Value (®#posite the previous factor, consists in selfish values that are focusing on the
benefit over of the others. The factor is made ur
fittings of harvest owners that get richo.

F11:Social Norms (Sddnsists on the belief of the expectations that others have about how they expect us to bel
a respectfully way to environmental issues. The f
who | dm ti ed tuhpr oewx ptehcet rtehfauts all sd oommdtt he street 0.

F12:Attitudes (AT@&pnsists on the sum of beliefs that the persons possess towards recycling, throwing garbage
street, the overfilled of the landfills and the environmental care in general. The factor is made up of Z items. An
these itemssoine:t hii Rigge weelriyngoiss ti ve for everybodyo.

4. Results

The first result refers to the descriptive statistics for the 40 items of the survey questionnaire (tab 1).
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We decided to delete the item 27 since all subjects have answered assigning always value 1. This happens be
27 refers to a specific garbage management behavior that is unusual for teenagers (Item 27: In the last mont
piles of rubbishlaulky waste abandoned on the street, did you reported the fact to those involved in the collectior
waste?).

Table 1. Descriptive statistics of the survey questionnaire items.

Variable Min Max Mean SD
Vo1 2

5 438 147 v 1 5 416 1,086
V02 2 5 4,47 , 661 v21 1 5 3,60 1,104
V03 3 5 462 535 vz 1 5 43 1,00
V04 1 5 3,33 1,18 V& 1 5 3.04 1,445
Vo5 1 5 4 51 787 V24 1 5 3,60 1,053
' ' V25 1 5 2,87 1,290
V06 1 5 340 16 0 : T 1o
Vo7 1 s 4,11 1835 v27 1 1 1,00 0,000
Vo8 2 5 3,80 860 s 2 5 aar 869
V09 1 5 3,40 1,176 V29 1 5 4,22 1,020
V10 1 5 3,8 1,014 Vv 1 5 3,93 986
Vi1 1 5 313 479 V8t 5 407 1,009
viz 1 5 416 1,065 ng ; : j ; 1*7339
V13 ! 5 198 615 Vi 1 5 3,20 1,058
V14 1 5 407 915 vis 1 5 35 1130
V15 1 3 1,67 . 739 V36 1 5 2,08 1,055
V16 2 5 4,53 661 V37 1 5 424 830
V17 1 5 418 o84 vis 1 4 2,07 889
V18 1 5 453 842 V39 1 5 3,71 1,199
vie 1 5 201 1,106 O3 3 450 586

The following are the results of the simple linear regression to predict the dependent variables based on predict
according the CADM model (Kléckner, 2013). All the relationships between independeniasableesndent
depicted in the CADM model (Kléckner, 2013) have been statistically verified.

Causal Relationship # 1: AG-RN

A significant regression equation was found (F(1,
Awareness of Consequences (AC) is equal to 8, 101 + 0, 357 of Personal Norms (PN) value.

Causal Relationship # 2: AR-RN

A significant regression equation was found (F(1,
Ascription of Responsibility (AR) is equal to 7, 802 + 0, 439 of Personal Norms (PN) value.

Causal Relationship # 3: NER-PN

A significant regression equation was found (F(1,
Environmental Paradigm (NEP) is equal to 6, 785 + 0, 256 of Personal Norms (PN) value.

Causal Relationship # 4: SFRN

A significant regression equation was found (F(1,
SelfTranscendence Value (ST) is equal to 7, 283 + 0, 430 of Personal Norms (PN) value.

Causal Relationship # 5: SE-PN

A significant regression equation was found (F(1,
SelfEnhancement Value (SE) is equal to 16, B89 of Personal Norms (PN) value.

Causal Relationship # 6: ST-NEP
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A significant regression equation was found

( F(

SelfTranscendence Value (ST) is equal to 14, 812 + 0, 677 of New Environmental Paradigm (NEP) value.

Causal Relationship # 7: SE-NEP

A significant regression equation was found
SelfEnhancement Value (SE) is equal to 26, 8@8 of New Environmental Paradigm (NEP) value.

Causal Relationship # 8: SN-RN

A significant regression equation was found
Norms (SN) is equal to 9, 304 + 0, 311 of Personal Norms (PN) value.

Causal Relationship # 9: PBE-RPN

A significant regression equation was found
Perceived Behavioral Control (PCB) is equal to 9, 891 + 0, 312 of Personal Norms (PN) value.

Causal Relationship # 10: PN-NT

A significant regression equation was found
Personal Norms (PN) is equal @@8 + 0, 768 of Intention (INT) value.

Causal Relationship # 11: PN-HAB

A significant regression equation was found
Personal Norms (PN) is equal to 5, 217 + 1, 374 of Habits (HAB) value.

Causal Relationship # 12: SN-HNT

A significant regression equation was found
Norms (PN) is equal to 1, 968 + 0, 518 of Intention (INT) value.

Causal Relationship # 13: PBG-INT

A significant regression equation was found
Perceived Behavioral Control (PCB) is equal to 3, 735 + 0, 433 of of Intention (INT) value.

Causal Relationship # 14: PBG-BEH

A significant regression equation was found
Perceived Behavioral Control (PCB) is equal to 3, 916 + 0, 352 of of Behavior (BEH) value.

Causal Relationship # 15: PBG-HAB

A significant regression equation was found
Perceived Behavioral Control (PCB) is equal to 13, 985 + 0, 944 of of Habits (HAB) value.

Causal Relationship # 16: ATF-HNT

A significant regression equation was found
Attitudes (ATT) is equal to 0, 250 + 0, 985 of of Intention (INT) value.

Causal Relationship # 17: INT-BEH

A significant regression equation was found
Intention (INT) is equal to 4, 280 + 0, 375 of of Behavior (BEH) value.

Causal Relationship # 18: INT-+HAB

A significant regression equation was found
Intention (INT) is equal to 12, 600 + 1, 311 of of Habits (HAB) value.

Causal Relationship # 19: HAB-BEH
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A significant regression equation was found (F(1,
(HAB) is equal-h 352 + 0, 331 of of Behavior (BEH) value

5. Discussion

Basing on the analysis of the results, we can underline the role of all the 12 factors proposed by Kldckner (2013
regard to measuring the behaviors in that we were interested and we can affirm that the sample proves is show

concern as the ecological topics about which were asked and also, they show worry about the importance of tal
the environment.

The regression analysis shows a confirmation of the CADM model applied to the perception and attitudes tc
garbage management.

As already underlined, the main limitation of this research is the low number of subjects involved.

Further research have to deeply verify the perception and the attitude of people toward an ecologically importa
is the management of the urban residues, more concretely on garbage recycling, not throwing garbage on the
the managemtenf the overfilled landfills issue.
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Abstract

Objectives: Cardiovascular Diseases are the ones that make the leading cause of death among pec
Kosovo. Drug used to treat cardiovascular diseases are classified in different groups and subgroups. S
drugs that are used for the lipiddgwethe body or according to the ATC classification HMG CoA reducte
with the main purpose of action in preventing cardiovasular diseases as myacardial infarct and strok
the increase of the lipid concentration. Aim of this study is tf¢randhyg utilizatoin of statins in Kosovo.
Methods: The methodology of the drug consumption is based on the WHO ATC/DDD system with resu
in DDD/inhabitant/day (DID). In this study are also analysed the factors that influencehéis increas
consumption and the impact in the public health of the population in the tir20fériddhe@iidy
includes also the comparison with the C10A class and the comparison as well with the other countri
region and Norway. Results: Afi@alrogs of the C10AA class are analyzed according to their INN nan
(69 brands) from 31 manufacturers. Data were collected from wholesalers in the @0&3pandd 2011
published as a total consumption for all drug groups by Kosovo Medikilks) Afenoyost used drug

from this subgroup is Atorvastatin with 7. 56 DID in 2013 compared to Serbia with 20. 94 DID, Croatic
17 DID, Norway with 70. 43 DID in Estonia with 10. 33 DID, in Latwia with 30. 31, and in Lithuania wi
DID. Corgsion: Drug utilization of this subgroup of drugs show differences over the years. The resul
significant lower consumption which in Kosovo can be either due to the under diagnosis ¢
underconsumption. Bearing in mind that cardiovasculareigeasssstly numbered as a cause of death
and cardiovascular medicines are significantly lower consumed than in other countries it is strogly recol
that there shoud be further studies about morbidity and drug utilization in hospitittscand sétindea

in order to have the more accurate data about the diagnostics and treatment/prevention options.

KeywordsStatins, ATC classification, DDD, DID; Drug Consumption

Introduction

Cardiovascular diseases are the leading cause of death among Kosovo population with 57% among all caus
registered in a death certificate (1). Cause of death is defined as disease, symptom that caused or stimulatec
well the conditionshef accident causing these traums (description in the death certificate) (2).

According to the WHO (3) Cardiovascular diseases are a group of disorders of the heart and blood vessels a
coronary heart disease: disease of the blood vessels supplying the heart muscle; cerebrovascular disease: dis
blood vessels sqying the brain; etc.

Drugs used to treat cardiovascular diseases are also categorized in groups in ATC calssification (3) with the m:
i drugs used in cardiovasular system and subgréupar@@t therapy, GO&ntihypertensives, C3iuretics,
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C10i lipid Modifying Agents. These subgroups are further categorized in their 4 and 5th level. Statins are drug
classified in the fourth subgroup C10AA and this particular subgroup will be further analysed.

Methodology

A total of 8 drugs of the C10AA class are analyzed according to their INN name (69 brands) from 31 manufact
were collected from wholesalers in the time pe@6d2amd published as a total consumption for all drug groups b
Kosovo Medicinkgency (KMA) (4).

Methodology used is based on ATC classification of drugs. According to WHO (5) in the Anatomical Therapeuti
(ATCxlassification system, the active substances are divided into different groups according to the organ or s
which they actdtheir therapeutic, pharmacological and chemical properties, furthermore explaining that drt
divided into fourteen main groups (1st level), with pharmacological/therapeutic subgroups (2nd level), the 3rd an
are chemical/pharmacologiesdfpeutic subgroups and the 5th level is the chemical substance.

Furthermore WHO introduced DDD (6) (Defined Dadyg thesaverage maintenance daily dose of a product) and
DID (Defined Daily Dose of a product per Inhabitant per Day) which are used for drug utilization studies and a
used in the analy&isthis paper.

The detailed analysis of data included also different indicators needed for final results. These including the tota
mg of substance, defined daily dose of the product, time period of the consumption that has been made and p
total.

Data were collected in Excel format due to the lack of other forms of system which would made it eagjer for anal;
entering it from hardcopy to excel and then validating it and further analyzing according to the desired indicator

Results

The drugs of the group C are the most consumed drugs in Kosovo according to the drug consumption data |
period 2032013 are the mostly used in Kosovo comprising 31. 66% of total consumption from all 14 drug classe
classification.

According to ATC level 2, as presented in table 1 the subgroup C09 makes 144. 68 DID overall for three years |
of the consumption among all C level 2 subclass. While second subgroup C03 makes for three years 40. 20 DI
% of the grouppa@d group C10 the one that is analysed in this research represents 38. 02 DID or 12. 8% of
consumption of the C group. Together thesentiresubclasses make 74. 3% of the group C consumption among
sublasses of the group C in the secehdflthe ATC classification (Table 1). C10 sublass represents lipid lower
medicines.

Tablel DID for drug consumption of group C according to ATC level 2 (ref 4)

Row Labels ‘
'c  89.99 | 104.42  102.63  297.05

co1 2.71 2.21 1.46 6.38

co2 0.76 0.79 0.76 2.31

co3 8.36 15. 48 16.37 40.20

co4 1.95 1.10 1.56 4.61

cos 0.13 0.20 0.26 0.59

co7 8.44 7.81 9.98 26.22

cos 13.03 9.72 11.30 34.04

co9 44.50 51.70 48.47 144. 68

C10 10.12 15.42 12.49 38.02

Grand Total 89.99 104.42 | 102.63  297.05
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According to the level 3 oftA@@ are shown only selected agents which has higher numbers of consumption fc
three years time period with the three most used subclasses of group C (from 24 in total that are consumed) m
total group C consumption:

CO09B ACE Inhibitofombinations 73.52 DID 49%
CQO9A ACE Inhibitorglain 47. 59 DID4%
C10A Lipid Modifying Agergiain 38.02 DID 13%

From the results in table 2 we see that lipid lowering medicines are among the mostly consumed for the preve
cardiovasular diseases among medicines treating these conditions. Rational use of these medicines would pe
better outcomedfiwse patients thus identification of any kind of undertreatment or non rational use of these med
would be the first step toward better drug utilization and better quality of life and health of these patients.

Table2 DID for selected drug consumption of group ¢ on the third ATC level (ref 4)

Row Labels 2011 2012 2013 Total

© 89. 99 104. 42 102. 63 297.05
C09B 21.69 26.29 25.54 73.52
CO09A 16. 87 17.00 13.72 47.59
C10A 10.12 15. 42 12.49 38.02
Cco8C 12. 44 8.86 10.74 32.05
Co3C 6.59 12.33 13.11 32.03
CO7A 8.44 7.81 9. 95 26.19
C09D 3.78 6. 34 6. 97 17.09

Comparing these results with the consumption of the same drug class in Norway it is seen that there are many
The total consumption of the C10AA group261130tKosovo is 18. 02 Biide 3 or 12. 42 DID in 2013, compared

in 2015 to S@a (7) with 34. 29 DID, Croatia (8) 59 DID, for 2015 in Norway (9) 122. 09 DID, Estonia 38. 8 DIC
40. 97 DID and Lithuania 12. 86 DID (10).

Table8 Consumption of drugs from group A for according to ATC level 5 (ref 4)

Row Labels 2011 2012 2013 Total ’
C 10. 05 15.19 12. 42 37.65
C10AA 10. 05 15.19 12. 42 37.65
Atorvastatin 4.51 6.73 7.56 18. 81
Fluvoxamine 4.53 6.79 2.26 13.58
Rosuvastatin 0.15 0.79 1. 66 2.60
Simvastatin 0.80 0.77 0.50 2.07
Pravastatin 0.11 0.36 0. 47
Lovastatin 0.03 0.00 0. 06 0.09
Levostatin 0.03 0.01 0.04
Fluvastatine 0.00 0.00
Grand Total 10. 05 15.19 12. 42 37.65

Continuing to analyze each agent or each individual drug it is seen that the most used lipid lowering drug in
groups is Atorvastatin with 7. 56 DID in 2013 compared to Serbia with 20. 94 DID (the most consumed), Croa
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17 DID (same the most consumed) and Norway with 70. 43 DID (same the most consumed), in Estonia with 10
Latwia with 30. 31, and in Lithuania with 10. 83 DID.

Kosovo
Lithuania

Serbia

) Atorvastatin
Estonia

Latwia mCL0AA

Croatia

Norway

20.00 40.00 60.00 80.00 100.00 120.00 140.00

Figurel Comparison of the consumption of Atorvastatin and C10AA group
Discussion and conclusion

The overall consumption of the class C of drugs according to ATC classification is the mostly used among
classes. Consumption of drugs that are used to treat cardiovascular diseses or make prevention like statins is
in Kosovo over yedut unfortunately drug utilization of this subgroup is significantly lower than in the region cc
which can be eitldere to the under diagnosis or the underconsumption

It is seen that the total consumption of the C10AA grot391® id0Kadsovo is 18. 02iEdble 3 or 12. 42 DID in

2013, compared in 2015 to Serbia with 34. 29 DID, Croatia 59 DID, for 2015 in Norway 122. 09 DID, Estonia
Latwia 40. 97 Ddnd Lithuania 12. 86 DID, these results show that Kosovo has the lowest consumption which
most countries significantly lower or just sligtly lower compared to Lithuania.

Atorvastatin is the most used medicine of the C10AA subgroup also in the compared countries as in Kosovo wit
in 2013 compared to Serbia with 20. 94 DID (the most consumed), Croatia with 32. 17 DID (same the most con:s
Norway with 70.@® (same the most consumed), in Estonia with 10. 33 DID, in Latwia with 30. 31, and in Lithua
10. 83 DID. but the differences in DID is significant as this is a proportion of the drug use for 1000 iahabitants s|
in Kosovo the use of dnigy and this group is significantly lower than in compared countries or close just to Lithua

Bearing in mind that cardiovascular diseases are the mostly numbered as a cause of death and cardiovasculal
are significantly lower consumed than in other countries it is strogly recommended that there shoud be further st
morbidity arttug utilization in hospitals and other health care settings in order to have the more accurate data &
diagnostics and treatment/prevention options.
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Exploring Project Management Education

MSc, Steven A. Nijhuis
Utrecht University of Applied Science

Abstract

The object of this paper is to explore the actual practice in project management education in the Net
and compare it to reference institutions and recent literature. A little over 40% of the Higher Education i
in the Netherlands mentRiiseducation in programs and/or courses. A total of 264 courses, minors e
programs in the Netherlands found. In reference institutions 33 courses and programs are found
publications deal with actual teaching of project management in litigh€oBtharaig these sources
finds traditional methods of teaching and testing, a roughly comparable focus on subjects and an uns
high claim of learning level, while the number of credits assigned to project management is relative
There i@ strong focus on planning without execution, which is critiqued as is the promoted Project
Learning.

KeywordsExploring, Project, Management, Education

Introduction

Project management education is not withou{Ratigeani & Jergeas, 208#)ce adaptation of the subject in
Higher Education curricula, progress has been made, but challengéScddidirhemaada Maylor, 2012)s paper
explores the current offerings of project management in Higher Education in Netherlands. Project managemen
in Higher Education has been the focal point of research beforéAraPagidtaou, 20884 in Central and East
EuropgObradovic, 201%)ithout elaborating on the actual practice as this paper will: an in depth look at pr
management education in Higher Education in the whole of Netherlands is presented. Although there ar
publications on teaching project managementsassigatheot been made. The practice of teaching at six referenci
institutions, the Dutch institutions, literature and the results of a workshop with 33 participants are compared ¢
of teaching, testing, subjects incorporated, intended leanmésy cneidits assigned and whether added value is
measured.

Project management education is defined here as education aiming to (better) prepare students for the role
manager. Project management methods and/or skills are specifically identified as learning outcomes. It can ha
forms: a specifiart of the curriculum is designed for project management (like a specific course), but project man
could also be one of multiple learning outcomes in a course. It could have the form of a theoretical egploration of
research into sjfécparts or even a specific exercise aimed at a specific skill. This definition allows all these kind ¢
with one exception: it has to be more than just a claim of project management in the learning outcomes withc
attention. Simply asd#ing students into a group and giving them a group assignment without specific attention on
management issues is not considered to be project management education.

First the data collection is described: literature, the practice of teaching project management in the Netherlal
reference institutions and the workshop with practitioners. Next the results are compared on several focus area
methods, $&ing methods, learning outcomes both in subjects as in promised level, allotted study time and
progress is measured. Each focus area will describe the data and present a short discussion on the findings
area. An overall discussiorsits and generalization precedes the conclusions.

Literature on project management education

The subject of teaching project management has been addressed numerous times. For this paper the inte
publications that deal with actual teaching practice in project management. Since project management is a rel
field of study, viewsproject management success change ofdrditee & Muller, 2084J in Higher Education

63



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume I

new forms of study like project based learning (PBL) have recently (akaaf gradoichos, 20@3 focus in on
relatively new publications, published after 2000.

An initial search revealed that a majority of results reported on some form of educational project and the man:
these, usually reporting on the apparent success or even on challenges in the application of project manageme
Education gexts(Austin, Browne, Haas, Kenyatta, & ZuluetdI20&8arch effort was adjusted to remove most of
those results. Six searches were performed usingdsBBCE2ptember 2016, as specified in table 1. Publications
without an abstract were discounted. If the abstract suggested potentiah tasmasictafiohe publication fitted

the criteria it was used.

Search| Search terms Found| Double| Potential Match

1 Abstract containing sentence 19 1 9 4

2 Abstract containingedenateincred ( 52 1 25 12

3 Abstract containing all terms]|42 4 2 1
restricted to higher education

4 Abstract containing all ter ms|59 6 19 8
restricted to higleetucation

5 Journal name containing projeq4s 12 5 1

6 Journal name containing projeq?20 6 8 2

Tablet. Literatureearches performed

The searches yielded 237 publications of which the abstracts of 68 showed potential. After reading the publ
remained that matched the criteria. In case several publications were based on the same and supplying
information, the bestfering the most informdtiasas selected. Although Alam et al. supplied two which seem to b
based on the same master, the information was complementary and the research question different, so both a
(Alam, Gale, Brown, & Khan, 2010; Alam, Gale, Brown, &.Kidd,fR80R8)ur searches revealed 25 matches, the
last two searches revealed 3 more. Eight more publications were found by going through the references of
publications and searching for publications that referenced one or more of tbhoh3skmdbhcations.

From each of the publications the following information was extracted: (curriculum) context, region, teachin
intended learning outcomes, testing method, study time involved and whether added value was measured. A s
is taken that notthkse publications are specifically submitted to explain in depth the PM course or curriculum,
reveal all information. Table 2 lists the overall results.

The diversity of the publications is illustrated in table 2, column context. About half are part of anlgpecific curr
Engineering, MBA or ICT, the rest are elective, specifically designed for industry, part of a leadership cours
publictions are somewhat spread over the globe. Asia and South America are not represented, Africa is underre
with one publication, Europe,-Nioehica and Australia make up the bulk of the publications. Almost all specify
teaching method andrtegority specifies intended learning outcomes. Around half specify the test method at the
order to |l et the students 6épassd. Most do nm$ spe
incorporated measure whether f)as been added: whether students gained competences.

An i mportant work on project management EMIuR2018)t i on
outlining possible subjects and combinations to incorporate in a curriculum. The scope encompasses the deli
the core skill set a student must possesslpadeefining a minor or specialization as the minimal core for proje
management wartines the ambition of the document, aiming at a curriculum that allots a considerable amount c
for project management.

The amount of space in curricula is usually limited, and project management is not an eas{RsH#ij&xt to teact
Thorpe, & Wood, 20a3)ese limits are acknowledged by the project management Curriculum and Resources (|
20) underlining the complexity by the big number of skills incorporbefi-Hlyagehé foundation course specified

in part Il will be used as compariseraiia the remainder of the paper.
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ref | Author (first | Context Region Teaching | LO specified | Test Credits Added value
only) specified specified
1 Fish(2005) Elective USA Yes Yes Yes unknown | SALG post
2 Ojiakq2011) | unspecified UK- Europe| No Some clues in| unclear | unknown | SALG post
questionnaire
3 Mengel Leadership course Canada Yes Yes unclear | unknown [ Comparing
(2008) products
4 Townsend industrial and Canada Yes Yes unclear | 4 hrs? Student
(2014) mechanical statements
engineering
5 Floreg2016) | Software Engineerin{ Portugal Yes No Yes 1hr Comparing tes
Europe with other track
6 Gonzéles ICT Spain Yes Yes Yes Max 15 Pre and post
Marcos Europe test
(2016)
7 Coérdoba Business / Business| UK-Europe| Yes No Yes unknown | SALG post
(2012) Information
8 Bergman Overall (internationall Sweden Yes Yes Yes unknown | none
(2014) project management| UK-Europe
9 Hartman unspecified Canada Yes Yes unclear | unknown | enhanced abilif
(2005)
10 | Alam(2008) Industry UK- Europe| Yes Yes Yes probably | Comparing
60 graduates with
non particpantg
11 | Shelley Unspecified Australia Yes No Yes unknown | none
(2015) Asia
12 | Pagano Unspecified UK-Europe| Yes Yes unclear | one or SALG Pre and
(2014) two days | poston
perceived abilit
13 | Zwikael Engineering Australia & | Yes No unclear | unknown | 3 Pre and post
(2015) USA tests:
knowledge,
energy and
attitude
14 | Browr(2000) | MBA USA Yes Yes unclear | unknown | Student
statements
15 | Marti(2000) | MBA UK-Europe| Yes Yes unclear unknown | none
16 | Alam(2010) Industry UKEurope | No No unclear | probably | Comparing
60 graduates with
non particpantg
17 | De Los Rios | Engineering Europe Yes Yes unclear | Unclear | SALG pre and
(2015) post on
perceived abilit
& SALG Post
18 | Pollarq2012)| ICT? USA Yes Yes unclear | unknown | Student
statements
19 | Chen(2009) | unspecified USA Yes No Yes unknown | none
20 | Larsor{2010)| MBA? USA Yes Yes Yes Max 15 none
21 | Van Rooij Information USA Yes Sort of Partly unknown | SALG post
(2009) Technology specified by th
processes
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ref | Author (first | Context Region Teaching | LO specified | Test Credits Added value
only) specified specified
22 | Tatnal(2005) | IT Australia Yes No Partly unknown | SALG
23 | Nooriafshar | unspecified Australia Yes Yes unclear | unknown | none
(2004)
24 | Saungweme | Unspecified SoutkAfrica | Yes Yes Yes unknown | none
(2015)
25 | Walker Il unspecified USA Yes Yes unclear | 4hrs none
(2004)
26 | Walkef2008)| projectnanagement | Australia No Yes unclear | probably | none
60
27 | Stoyarf2008)| Divers Swiss Yes Yes unclear | 3 none
Europe
28 | DivjaK2008) | unspecified Croatia Yes Yes Yes 9 none
Europe
29 | Fernandez Engineering Spain Yes Yes unclear | 6 none
(2010) Europe
30 | Kloppenborg| unspecified USA? Yes Yes Yes unknown | none
(2004)
31 | Davidovitch | Engineering unspecified | Yes Yes unclear | 3,5 Measured
(2006) objectives,
comparing 1st,
2nd and 3rd rul
32 | Jewelg2004)| ICT Australia Yes Yes unclear | unknown [ One test
question and
one SALG
guestion
33 | Misfeldt Construction Denmark Yes No unclear | unknown [ none
(2015) Europe
34 | Car(2007) Telecommunications| Zagreb, Yes Yes Yes unknown | SALG
Europe
35 | Jugdev Executive MBA Canada Yes Yes Yes Unknown| None
(2007)
36 | Sankaran Business and Australia Yes Yes Yes Unknown| None
(2005) technology

Tableb. Literature on project management education
Practice in the Netherlands andef¢rence institutions

Learning project management is an integral part of several higher education curricula. The Dutch Higher Educa
hosts two types of institutions: Universities where the emphasis is on Masieyseesamdiiversities of Applied
Science (8} where the emphasis is on Bachelor asdagregdalthough these institutions also host Professional
Masters. The UAS represent a large portion of the Higher Educational landscape in the Netherlands.

Data collection is done between January 2016 and May 2016. All institutionshttp:thewvebsisjestudie. nl/
listing all possible higher education curricula and institutions, are scrutinized. Of every institutiordtaedvebsite is
the keywords Oproject managementd6 are sought wusin
the istitute including available course databases of the institute. Not all institutes allow searching through tt
database. Results like commercial training and collaboration projects are discounted, leaving courses and prog!
at higher educatistudents.
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The dataset consists of 127 institutions: 98 UAS and 29 Universities. A total of 72 do not show any positive sea
project management is not a (mentioned) part of any of their curricula. The other 55 institutions (38 UAS anc
positive seeh results: courses and/or programs with project management as a (partial) learning outcome.

As a reference, 6 higher education institutions recently mentioned as frontrunners on project management
(Soderlund & Maylor, 2@i@)ncorporated as well: Stanford in America and the Scandinavian Aalto, Bl, KTH, Linl
and UMEA.

All positive search results are follpaeyl looking into the descriptions, looking for as much details as possible

program descriptions with specified courses and course descriptions containing learning outcomes. In total 491
and welpags are collected with program and/or course descriptions containing project management. In some c:
followup leads to a dead end: a course or program only claiming project management as a career option, dis
courses or a commercial training.

Analyzing this data shows that there are more types to discern when it comes to project management educati
courses and programs there are several minors (elective) and sets of compulsory courses. The latter are inco
the dataset bote aemprograms (all courses combined) and as courses (each course separately). UAS sho\
courses, 19 minors, 101 programs and 6 semi programs. The 17 Universities together have 62 courses, 6
programs and 4 sgmagrams in project managehteminors or semi programs are found at the reference institution:
amounting to a total of 297 descriptions. The results are shown in table 3.

Courses Minor| Program Semi Program
University | 62 (3. 5 per institutiq 6 5 (1 in 3 institutiong 4
UAS 61 (1. 5 per institutiq 19 101 (3 per institutiq 6
Benchmarl 25 (3 per institution), 8 (1 per institution)

Tables. Project management education in Higher Education (Netherlands & Reference)

Relatively the same number of courses are found at the Dutch Universities that promote PM education as in the
institutions as illustrated in table 3. UAS are clearly lagging. Dutch Universities are not promoting PM as a p
curricula tine outside world, something that UAS show in abundance. The benchmark institutions are in betwee

Practitioners in the Netherlands

A workshop on the subject 6what do we teach and n
2016), with 33 practitioners attending. The object of the workshop is dual: collecting views and beliefs from prac
the subjeen showing them results of a research among commercial offerings on project mana@sijnerd,educatior
2016)In order not to influence the practitioners, the results of the study were only discussed at the end. The pr:
have an average age of 46, 26 are male, 7 are female. A little over half (18) consider them to be project mar
others are (@ect) consultants, program managers, managers, sponsors and educators. The project managers
average budget of 5, 7 million Eurob6s and an aver .
was randomly split in fowrggroeach dedicated to an open question: thoughts about training a starting project ma
subjects to incorporate, phases to incorporate and competences to address. After twenty minutes of discussiol
group was allowed to mark on two strqoestdns the groups and competences to incorporate in training of start
project managers. The first uses the ISO matrix for project nfidoageorantissie 381236 "Projectmanagement”,
2012)the second the ICB4 Compet@déda, 2015)

Comparison between literature, practice and practitioners
Teaching methods

Teaching has evolved through time, from the traditional methods where a teacher shares knowledge and/or
assignments in a classroom to a more elaborate construct with group work, individual research assignment
presentations, project dasarning (PBL) and even service learning. The distinctions between them are some
subtle. One of the publications calls an assignment for four students PBL, which is actually just group work. Ar
a service learning prdjeehere a group gtudents performs a project beneficial to (a part of) theBlociety
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PBL is the most mentioned teaching nontraditional method in literature with 9 instances (13 if service learning
work are included). Simulation is o6trailingd witht
exchanginghkwledge in a traditional setting remains necessary, even in PBL where at least introductory less
scheduled.

The overall practice of teaching reveals a traditional approach. Lectures and seminars are the dominant tea
mentioned. Group work (not PBL!) is the second most dominant form, closely followed by exercises/assignme
Lagging but still netethy are seitfudy, project participation (including but not restricted to PBL) and workshops. Sc
less (especially because of a low frequency at UAS) is literature study. Hardly mentioned are managing a schi
excursions, simulationssgbasparation, coaching, management games, computer laboratory and rotating manag
of a (school)project. The various forms and their frequencies are illustrated in figure 1.

Teaching methods compared
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Figure. Comparison of teaching methods

As noted, the often mentioned PBL from literature is translated to project participation. The majority of stude
managing the group but participating in it. Only very few practices specifically mention the rotation of the man:
the groupApart from differences in group work, project participation and simulation the results of literature and
are roughly comparable. Practice shows little differences between reference, UAS and universities, except on ¢
exercises/assignmégdses and the previously mentioned literature study: all are mentioned less at UAS.

The foundation coui@B®I, 2018hentions and hints at several learning methods: lectures, assignments, homewor}
a final project. The latter is not a project that is undertaken by the student or student groups but aiseal life prc
analyzed by the student, to be categsriidter assignment or essay, especially since a case study is proposed as
alternative for this project.

Discussion

Counting the mentioned teaching methods is not the same as the spread of learning time over the teaching m
shown, teaching involves a multitude of techniques and most do not rely on only one technique. That said, it is
project parifration, managing a project or simulation are mentioned so little. It is claimed that a real world expe
required to teach project managé@tert & Chuang, 2083) stated that application of the material learned will
provide deeper learr{iKipppenborg & Baucus, 2@08ig portion of literature suggests that PBL or Service Learnini
is the preferred method of teaching project management, thereby ignoring critiqu@shrtdis20@dod

The evolution of PBL is described by De Graaf &20flB)aiescribing several characteristics of PBL and the
didactics. The complexity PBL and several important choices in designing PBL are illus{é8)Bototkema
them illustrate that PBL alone is not a guarantee for obtaining efficient learning, and risks are looring. lllustr:
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incorporated study, where PBL results are found only in the third offering of the unit, and only in the student ¢
really put an effort infdatvels & Ford, 2004puld these groups have learnt less in a different form of study? This
supported by the findings of Jollands et. al. that found similar learning results between PBL ardalzmB8L studen
Jolly, & Molyneaux, 2012)l ncor porated in the | ist of Iliteratur
often distracted students f or m(Heideke, MeilenLd a&nbavies,. 2010) p r
To add to these concerns, PBL is sometimes even wrongly considered equivalent to a project ritnaggment coul
2013)

It becomes apparent that using PBL is not a guarantee for learning project management, based on the previous
An important factor for learning project management through PBL is that the student is actually leading the prc
is usually mehe case for all students. At the same time the project should be realistic, incorporating at least a
exchange between time, money and quality, which is usually not the case in PBL since time is usually fixed an
not incorporated, legvonly quality as a paranfiiguis, 20123ervice Learning aims to fix those deficits but large
scale project management education would require unrealistic amounts of those projects: more than 5000 in
area alone when combining data from Sau(@Mé&)the ambitions of the Higher Education institutions in that arec
for teaching project management and the number of students.

Some call the (academic) review of a real life proje¢Bamiact& Gunnarson, 2014; PMI,A20b6}ed before
(Larson & Drexler, 2Gd@ye call the creation of a project plan ailappetnborg & Baucus, 2@wthe call a
theoretical case study or even the writing of an
use of a the term project especially in project based learning. The use of project based learniad thoegd be restr
projects that run from initiation to closing.

Simulation, although promoted less than PBL and hardly used in practice, looks to suffer less from all these co
just running a simulation is no guarantee for learning project riandgainentl., 2Q15) a study of different
modes of delivering Ellis et. al. found no significant Re@ntekllis, Wood, & Thorpe, 80@4sting that the

focus on delivery mode could be of lesser importance.

Methods of testing

In Higher Education credits are given to students after they have proven a certain mastery or understanding of tt
of the course. The same applies to project management courses.

A little less than half of the publications specify what test the students have to take before credits aredswarded. A
and examinations are quite common, with the project trailing somewhat. The project test is not an uniform
descriptionrsanging from the project plan to deliverables to result and success. Only one of the publications ree
on the project for the test with a report on the projectfiatiiséfergman & Gunnarson, 2014 ut t hat o6
actually an assignment for a pair of students interviewing a company to find evidence for a project manageme
level.

In the practice of teaching, the testing methods show a very traditional approach. The results of assignments
work are graded, multiple choice tests or written examinations are a close second. Presentations and essays
and only fifik the individual assessment. Barely mentioned are individual portfolio, individual projects, attendal
examination, peer evaluation, discussions and laboratory assignments, as illustrated in figure 2. Noteworthy
reference institutiopp@ar to cling more to traditional ways of examination than the Dutch institutions. Class attel
and/or class participation scores relatively high in reference and universities. The tests methods meationed in li
projected on the same caitego

The first module as defined in the project management Curriculum afRMRe20Ls up till 21 assignments
which together test whether the student has mastered the learning outekieshjohgard not specified in the
remainder. The homework assignments and grading standards of a typical semesteB88oira&ipexygs/é

clues to the nature of these assignments like write a charter, a scope or develop a cost estimate. The suggest
standards are very much in line with the practice of teaching: homework assignments, midterm examination, |
final @amination. Please note again that the project in this foundation course is an analysis of a project and no
managed by the student.
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Testing methods compared
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Figure8. Testing methods compared
Discussion
All data sources reveal a strong traditional method of testing, a small portion even including attendance and pa

The testing methods suggest that the focus is on knowledge and insight. Whether students have developed ol
ability in project management can hardly be tested by examining produced documents, written examinations
Apart from presentasills, the test method presentation is not fitting for testing developed or shown abilities
Methods that could test those abilities are hardly mentioned like individual assessment or portfolio, oral exam
peer evaluation.

A hypothetical question concerning attendance/participation: do we really need this to motivate students to le
management?

Intended learning outcomes

On the open question éshare your thoughts on proj
with practitioners, several highly differing answers are given, like the basics, looking from different perspective
and culne, moral compass, risk management, team communications and best practices. A different group work
guestion ©maximanhoffiseudyledc tysou i ncorporate in such a

a total of 17 subjects arentioned, in descending order: team, planning, organizing, project methods, budget
management, reporting, stakeholder management, coaching, agile. Mentioned, but getting less than five vot
approach, business case, sustainabilitynaitagement, contract management, project startup and procuremel
Communication, scope and stakeholder management are favored by the practitioners as are initiating and plan
the question is structured as described. In tables 4 and 5 shdtseal@sshewn as votes.

The intended learning outcomes are described by most of the publications. They all describe aspects ¢
management, some describe them in detail like the experiential learning project management workshop with
outcomes and stating thatrthie purpose is getting students acquainted with a beneficial attitude for their caps
projec{Townsend & Urbanic, 28dne list a number of competences derived frolfGBrinake®iarcos et al.,

2016)or point to the 46 competences of(IRMAs Rios et al., 201He in the practitioner workshop, there is not
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much structure in the described learning outcomes in literature. This paper uses the ISO standard for project m
(Normcommissie 381236 "Projectmanagementp€ifihg 10 subject groups and 5 process groups to categoriz
the learning outcomes. Discussions in focus groups about critical processes led to the addition of one subject g
management) and one process group (Accepting ti{NliroiecRessels, & Vrijhoef, ZDi&)escriptions of the
learning outcomes are scrutinized on whether these 17 groups are mentioned / incorporated.

A majority of the publications (21) supply learning outcomes of which some or all could be categorized to these
Fifteen of them supply extra leaning outcomes. Seven supply learning outcomes that could not be categorized.
of groups fad varies per publication: 11 publications mention five or less groups, 4 more than ten groups.

Planning is mentioned by 17 publications. Time, Scope and Risk are the three highest mentioned in subjects. Ir
Initiating and Controlling are both number two, trailing far behind Planning.

The same analysis is performed on the courses specified in the practice of teaching. To favor comparison a rel
is computed: the descriptions that mention a certain subject are counted and divided by the total number of d
that mentioat least one subject. The same procedure is repeated for process groups. These percentages are
tables 4 and 5. There is some similarity between the four categories: literature, reference institution§;: universitie
the subjects Risk aid are in the top three of all. The last item in the top 3 differs: Scope in literature, Resource
reference institutions and Cost at universities and UAS. In almost all subjects large difference can be seen,

differences are found inlRernent (generally low scoring) and Risk (generally high scoring). The highest differel
found in Scope (21% at the reference institutions, 67% in literature). The most disagreement between literature
can be found in Scope, Communi€aiaity and Time, all these groups are mentioned much more often in litera
than in the closest category in practice. Only the added subject Value/business case is mentioned less by th
descriptions than in practice.

Subject group Literaturg Referencg University UAS Pract. Ws
Communication 53% 21% 12% 25% 32 votes
Cost 40% 26% 49% 46% 9 votes
Integration 27% 0% 7% 2% 7 votes
Procurement 20% 21% 22% 5% 1 vote
Quality 53% 16% 27% 30% 11 votes
Resource 53% 32% 29% 30% 13 votes
Risk 73% 58% 63% 54% 10 votes
Scope 67% 21% 34% 39% 19 votes
Stakeholder 47% 21% 27% 40% 18 votes
Time 73% 42% 51% 44% 12 votes
Value/Business Case 7% 16% 15% 28% Not inc.
Total number mentioning a su| 15 0f36 | 19 of 25 | 41 of 62 | 57 of 61| 132 votes

Tabler. Subject groups as mentioned in the five categories, top 3 of each highlighted,

In the process groups there is also some similarity between the four categories. Highest scoring with all is Plann
is Controlling (with Initiating tied second in literature and Implementing tied second at the reference institutio
somedifferences mostly in the Initiating and Closing process with university scoring lowest in both and literatul
highest in both. Accepting the project is not a mentioned group in any of the categories.

Process group Literature Referencg University UAS Pract. Ws
Initiating 53% 29% 18% 38% 42 votes
Planning 89% 95% 7% 87% 38 votes
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Implementing 42% 48% 36% 38% 18 votes
Controlling 53% 48% 54% 55% 26 votes
Closing 47% 14% 8% 25% 8 votes
Accepting the project 0% 0% 0% 0% Not inc.
Totahumber mentioning a proq 19 of 36 | 21 of 25 | 39 of 62 | 60 of 61| 132 votes

Table8. Process groups as mentioned in the five categories, top 2 of each highlighted.

The foundation couiBMI, 201%ists the topics (pag@g). Of the process groups Planning and Control are specificall
mentioned. Closing is specifically not incorporate8) (gebsulbjects are specifically mentioned, with an addition o
Ethics.

Discussion

The projection of learning outcomes onto the ISO matrix greatly reduces the information given in the text.
understanding of the group is not discerned. Is the course merely about knowledge of the process of plannin
intended learningtcome that the student will be able to plan any project including time, budget, risk manag
strategies, communications management structures and quality control processes?

Projecting learning outcomes on ISO and classifying them in levels is a reduction of the data available, but does
comparable. Not all mentioned learning outcomes could be classified onto the ISO groups, like teamwork or r
Teamwork cdube part of the resource management, but it is definitely not the same. Negotiation could be part of
management, scope management, stakeholder management, initiating and planning. Classifying these woulc
competence classification syidtera taxononfiijhuis, Vrijhoef, & Kessels, 2@bti) is beyond the scope of this
paper.

Often mentioned competences in literature are negotiation, teabuilldikgameladership and using computers.
Especially the last one is intriguing, but is supported by the foun@@Nin2@iEpending lectures on automation
tools (pagedB).

The results from literature and practice do not align with the votes practitioners give. Note that the practitione
are not completely congruent: while team scores highest in the open question, Resources (including project te
make it o the top 3 when ISO is used as structure.

Literature on average mentions more included topics than practice, suggesting a more complete overview of |
field of project management. There is some but not complete focus in the mentioned subjects and proce:
commercial developmentsestin the Netherlands, mainly aimed students without experience, show a similar distri
as practice and litera{tlighuis, 2016)he point of complete agreement, Planning, could be debated: it is not likely
an inexperienced project manager will get (Nightaisk 2016)

Intended level of learning outcomes

In the previous section a comparison is made on the groups mentioned in the text. As noted, this reduces the
given, especially the intended learning level. This section deals with the intended learning level of the learning
In this setion the following levels will be used: knowledge, insight, experience, ability and unknown. These are
in table 6. Appendix A lists some found examples of experience and ability.

Level Learning outcomes promise that student

Knowledgg has knowledge of project management terms, processes and methg

Insight shows insight in project management terms, processes and method

Experiencq has experience in applying (some) project management processes

Ability has the ability to successfully manage projects

Unknown | No information supplied or classification unclear

72



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume I

Table9. Levels of learning outcomes

In some cases the information is not fit for <cl a
including project managementd or o6getting to know
casethelcassi fication 6dunknownédé is given. A course th

of 34 unknown in practice). The 33 publications dealing with course material (3 describe a complete master pr
classified accordingly

Promised level courses & minors compared

Literature

University

UAS

Reference

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Ounknown OKnowledge M Insight B Experience M Ability

Figurel. Levels of learning outcomes compared

As illustrated in figure 3 the Dutch Universities are holding back on claiming ability. Literature doesheot claim it
courses described. The two highest categories (Experience and Ability) amount to 40 to 50% in all categc
benchmarkist i t uti ons have a | arge portion of courses t
have descriptions that fall into the unknown category. The reference institutions perform better on that accord.

Then fundamentals in project managBMe&r2015hows several levels (pay@)!IThe advanced ability to create
comprehensive project plan can be classified as ability. In contrast the fractional ability to plan and monitor pro
and schedule would be experience at most, more probably anlip it , especially since
principles of identifying, devel oping and managi
comprehensive plan contains a budget and schedule and does identifyergsplecestation schedule (page Il

88) shows several homework assignments that should at least create insight and maybe experience. Since this
fundamentals, insight would be an appropriate level.

Discussion

Even when restricting to courses, there is a considerable amount of courses found that do not describe learnin
in such detail that the level of the learning outcomes can be deduced. In literature that is expected, as explair
the interdh of some is not in the detail of the course itself. In course descriptions of universities, UAS and r
institutions this is not expected, especially since the course descriptions found are usually the officiat ones and
translationskédi one is likely to find in brochures.

Looking at more brochuiek e t ext s, the descriptions of program
that those are less specific as illustrated in figure 4. Where they are specific, the average promise of learning o
highethan of courses, almost completely losing the knowledge level.
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Promised level programs

University

UAS

Reference
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Figuré. Comparing levels of learning outcomes in program information
Credits involved

Although seldom specified, most of the publications deal with a course or workshop that is (considerably) le:
credits, which is comparable to a quarter of a study year. The foun@Rb2€dEses not specify credits. The
courses found in practice do specify in vast majority (>85%) the number of credits involved. The number of cred
in a course does not always equal the number of credits for project management, sincesoigscisratesal,

quite often with the credit distribution specified. If not specified an equal distribution is assumed. Tha average P
course which has PM as a learning outcome shows similarity, with an average of (around) 5 fdortUAS, (arol
university and (around) 7 for the reference institutions.

The total credits in a program is interesting: the attention spend in a complete curriculum on PM. The view is r
compulsory PM attention, restricting to compulsory courses. More than half of the incorporated information in 1
concernsompulsory courses: 186 or 63%. The others are unspecified (60) or elective (45), with 6 mixed or s
conflicting informatidhe overlap between programs and courses is minimal: In total 13 of the compulsory cc
overlap: 6 are part of a incatg program and 7 are part of a compulsory set of multiple courses. These 13 are rer
from the analysis of courses, since these are already analyzed as multiple courses or programs. In UAS ther
Professional Masters of project manageosn@Qltredit programs commit the whole program on project managem
subjects. For comparison sake those are removed from the analysis as well.

The results vary greatly per category. In programs reference institutions dedicate 24 credits to project manag
the compul sory courses in other programs average
average eopulsory credits in programs, 6, 8 in compulsory multiple courses and 6, 1 in compulsory courses. U/
a different pattern with 13, 6 credits in programs, 18, 3 in compulsory multiple courses and 5, 1 credits in c
courses.

Average credits dedicated to PM Reference UAS University
Course (single course in a program) 4,9 51 6,1
Multiple course (in a program) 18,3 6,8
Program (only program description) 24,0 13,6 9,5
Overall average 14,4 11,5 6,5

TablelQ average credits pategory in compulsory courses without incorporating Professional Masters in PM
Discussion

A note is given that program information is supplied to get students enthusiastic about a study, therefore possit
a more positive image than realized in reality.

Only the reference institutions come somewhat in the neighborhood of the specified minimum of 30 credits in
management Curriculum and Res(Riktle2015) he rest is not even close to that target. One can debate whether :
is a correct amount, given restrictions in aqond@Mm. Notwithstanding this debate, the averages overall and tf

74



ISBN 11t International Conference on Social Sciences Proceedings
9786069318591 Helsinki, 20-21 January 2017 Volume I

course information shows that in practice it is more likely that a student, in a curriculum that includesiPM, receiv
5 and 10 credits in project management.

Students can do more, like following a minor, in theory adding considerable amount of time focused on PM. The
PM credits involved in those minors shows a large variety from 1 credit up till the maximum of 30.

Measuring added value

Whether the course was sensible is the subject of many publications. Measurements are installed to suppor
enhanced abilities and or insight. Some publications do a comparison study. An often used method is that o
Assessment of Learr@ains (SALE&peymour, Wiese, Hunter, & Daffinrudal2@0@h only one actually refers to

this methd@Rooij, 20099ALG takes on several forms, the most notable are post assessment of students whether I
gains are achieviedith either a structured list or using open quasti@wmnparing paad posselfassessments

of students ability (or perceivéty)atilost of the publications using SALG use a post assessment SALG, one us
pre and pogperceived ability and one combines both. Table 8 lists the found methods in literature.

Method Used by

SALG 11

Pre and post test

Student statements (comparison)

Comparing plan versus report

Enhanced ability

Measured objectives, comparing 1st, 2nd and 3rd

One test question and one SALG question

Rl R R R R NN

Test (comparison)

Tablell Found methods to measure added value in literature.

In the practice of teaching there is no reference to measurements found to test whether students gained in kn
ability. A pftest is not mentioned either. The foundation course as specifi88 itiopagepHcifically mention the
identificain of projects in the students experience, but does not elaborate on that.

Discussion

SALG rel i es h eassessinent odaarnisgtgaindassalfisniest is sia Wwithout problems as Symons
et. al. conclude: 'Most studies-asseBsment are in areas of technical knowledge and ability. Even in concrete a
such as thesselfassessment has been found to be ina¢Byrata\s, Swanson, McGuigan, Orrange, & Akl, 2009)
Asking students whether they learned something will trigger a po$Riigt & Bleerkers, 20E=)ding to the
inaccuracy. To determine whether something is learned, a companisbpast psenecesséfirkpatrick, 1959;
Kirkpatrick, 1996) avoid measuring satisfaction of the student on the course material, training facilities and teact
instead of actual learning. Several of the incorporated student statements in the literature illustrate student s.
Even when pre grabttests are used, SALG has been proven to provide unreghbfimirgsPlts5; Nijhuis, Vrijhoef,

& Kessels, 2015a)

Pre and posttests are necessary to compensate for differences in entry level, and those diffeasseesi,are real
2007)especially when comparing two different methods of conveying. No proof is found that this is actually doi
in comparing a virtual traj@ogzaleXarcos et al., 2016)

Measuring the real added value of a course or specific method is difficult. SALG provide a quick, easy but unre
mostly measuring satisfaction of the students. Most of the literature incorporated tries to measure added vall
supplied pof is can be questioned. This questioning is usually missing.
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Discussion

Data collection from institutions is based on publicly available information only. It is to be expected ikat more in
available, especially from those institutions that promise project management education in program description
coursenformation is found. It is not expected including this data will lead to different conclusions.

Most of the comparison in this paper is facilitated by mapping text to teaching or testing methods, ISO or ar
learning level. In those interpretations errors can and will be made. The mapping is performed before analys
subjectivity irding. Looking at the differences described, it is argued that these interpretation errors will not a
conclusions.

The workshop used as a source of reflection is not a representative research into the real needs of practitioners
since it involved on average very experienced project managers, and not juniors. It only provides some clues for
needsand illustrates very nicely how much influence structure and questioning has on research results.

Teaching and testing methods for project management courses are fairly traditional. Literature promotes ¢
traditional approaches but one can doubt whether the most advertised method of project based learning actua
a better learning ofjpct management. The incorporated subjects show several discussion points.

Considering traditional teaching and testing and restricting students projects to planning or to a theoretical ex
course materials examined show an unrealistic claim of learning level. Although spending on average more time
managemerthe reference institutions show a lower claim on average than the institutions in the Netherlands.

Combining the critique on the use of O6projectdd in
to teaching and testing methods, raises the question whether the examined institutions have a solid understandir
mangement, what needs to be taught and how. Apparently the reference institutions have a slightly more realis
what can be achieved with the teaching methods used. The strong focus on the planning process, restricting mc
group work to tpianning phase and therefore denying students the possibility of applying their planning lead:
speculation that project management subjects are merely fit into existing ways of teaching.

Presuming that the learning level found here are too optimistic, this offers an explanation why some authors fin
effect of a different mode of tedBhi@g T. Ellis et al., 2004; Jollands et allf 204 Bvel is actually more knowledge

or insight instead of the suggested experience and ability, project based learning and simulation could be really
the students from what is taught as sudestetie et al., 2010)

Dutch universities are much more inclined to share the in depth descriptions of courses than UAS. The inform:
at UAS is much more focused on the broader perspective. The data of courses looks less flattered than of
programs appear titate the amount of time spend on project management and the level achieved by student
seems to be true for all types of institutes examined.

Although project management education appears to be exaggerated, bear in mind that this paper deals with
that actually mention courses or programs with project management education. A majority of Dutch institution:
The comparisonhwigference institutions suggests that findings in this paper are fairly universal.

Conclusions and further research

The object of this paper is to explore the actual practice in project management education in the Netherlands. .
40% of the institutions in the Netherlands mentions PM education in programs and/or courses. A total of 26
minors and g@ams in the Netherlands are analyzed in teaching and testing methods, in learning outcomes an
assigned. The data is compared to reference institutions, literature on teaching PM, thoughts of practitioner
foundation course recomme(iidt] 2015)

This comparison uncovers several discussion points:
The on average claimed high learning levels are inconsistent with the teaching and testing methods reported.
The promoted teaching method from literature will most probably not elevate the learning level tot the claimed |

The incorporated subjects show different preferences and do not align with a small study among practitioners.
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Circumstantial evidence (SALG) is usually the proof of added value of teaching methods.

No easy solutions are found to resolve existing critique on project managefoerat. &krgatien & Soderlund,
2008; EBabaa, 2001; Pant & Baroudi,. 2008paper finds extra grounds for critique. Although an impressive work,
project management curriculum and refehtic&d1%loes not provide solutions. Further research is necessary. Firs
educational needs need to be reseéfeisedls, 1993; Thiry, 2004ubjects and in level, before a fitting educational
model can be developed.
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Appendix excerpts learning outcomes

Experience

Ability tein an independent weyanage the project work using a project model with|
support in terms of supervision

Ability to (consistently) plan a project

Ability to collaborate in and manage project work

Ability to monitor project progress

Ability to per